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1 [Revising administration of Police Emergency Alarm Ordinance.]

2

3 Ordinance amending the San Francisco Police Code by amending Sections 3702, 3707

re-numbering current Section 3721 as Section 3722, to give

the Director Emergency Communications responsibility
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through 371 and 3711 through 3720,

new Section 3721, and

adding Sections 371 through 371

administering

and a

7 substantive Emergency Alarm

collection license and license renewal fees

Additions are single-underline italics Times iVe}l! Roman;
deletions are strilfCthrougJi italics Time!)' .ll,lml' ROf/lan.
Board amendment additions are double underlined.
Board amendment deletions are strikethrough normal.

alarm companies.

San Francisco:andthe People the

Note:

it ordained

9

8

10

1

2

13

Section 1" The San Francisco Police is hereby amended amend

5 Section 3702, read as follows:
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In this Article the following terms and phrases shall have the following meanings:

"Police" or "Police Department" means the San Francisco Police Department.

1 "Chief Police" means the the San Francisco Police Department

or

1
! "Alarm installation cornpany" means a person in the business seiling,

providing, maintaining, servicing, repairing, altering, replacing, moving, or installing an alarm

24

25

system in an alarm site.

"Alarm dispatch request" means a notification to the Police Department that an

alarm, either manual or automatic, has been activated at a particular alarm site.
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1 (e) "Alarm license pennit" means authorization granted by the Chief of Police to an

2 alarm user to operate an alarm system.

3 (0 "Alarm monitoring company" means a person in the business o(providing munuarius

4 services.

5 {gl f:ff "Alarm site" means a single fixed premises or location served by an alarm

6 system or systems. Each unit, if served by a separate alarm system in a multi-unit building or

7 complex, shall be considered a separate alarm site.

8 @ (g) "Alarm system" means a device or series of devices, including, but not limited

9 to, hardwired systems and systems interconnected with a radio frequency method such as

10 cellular or private radio signals, which emit or transmit a remote or local audible, visual or

1 electronic signal indicating an alarm condition and intended to summon law enforcement

response, local alarm systems. Except as otherwise specifically provided in IS

Article, "alarm systern' does include an alarm installed in a vehicle or on sorneone's

14 person unless the vehicle or the personal alarm is permanently locatec at a site.

independently controlled alarm systems within the same premises shall constitute separate

16 alarm systems. Alarm devices installed on a temporary basis the Police Department

17 not constitute alarm systems. The Director olEmergency Comnzunications mav bv regulation

exclude IOlv-end local alann svstems that are not intended to summon law enforcement reSlJonse fj'Ol7l

"! some or all ofthe requirements ofthis Article.

{hf "Alerm user" means person, has contracted

repair, installation or maintenance service an alarm installation company or monitoring

22 company for an alarm system, or who (which) owns or operates an alarm system which is

monitored, maintained or repaired under contract.
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1 "AI6lnu: MSCr 6lH'6lrCHeSS cl6lss" H'W6l1'lS 6l cl6l8s cOHGlMcted/or the purp08e ofeehtcatil'lg

2 alar:rJ1 blsers 6lbout #W rC8pol'lsible Mse, 8j3er6ltiOl'l, 6lnd 1'1'16lintel'l6lHCC a/al6lnn sY8tetJ1S 6lnd the problems

3 created by/alse 6lIGtrl1'ls.

4
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U)

(k)

"Arming station" means a device that allows control of an alarm system.

"Automatic voice dialer" means any electrical, electronic, mechanical, or other

6 device capable of being programmed to send a prerecorded voice message, when activated,

7 over a telephone line, radio or other communication system, to a law enforcement, public

8 safety or emergency services agency requesting dispatch

9 "Cancellation" means the process where response is terminated when a

10 monitoring company (designated by the alarm user) for the alarm site notifies the responding

1 law enforcement officer that there is not an existing situation at the alarm site requiring law

enforcement agency response after an alarm dispatch request.

"Conversion" means the transaction or process \tvhich one alarm installation

4 company or monitoring company begins the servicing andlor monitoring a previously

15 unrnonitoreo alarm system or an alarm system previously serviced and/or monitored

''/6 another alarm company.

7 "Duress alarm" means a silent alarm system signal generated the entry a

designated code an arming station in order siqnal the alarm user is being forced

system and requires law enforcement response,

"False alarm" means an alarm dispatch request a law enforcement agency,

the responding law enforcement officer finds no evidence a criminal offense or

attempted criminal offense after having completed a timely investigation of the alarm site,
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"Holder alarm" means a silent alarm signal generated

of a device intended to signal a robbery in progress.

the manual activation



1 (q) "Premises" means any land and building located within the City and County of

2 San Francisco except land or buildings owned, rented, or leased &8:y the federal government,

3 the State of California or any political subdivision or agency thereof, or the City and County of

4 San Francisco, including the public schools.

"LiceNse " fl'WaNS a liceNse issued or required by the State €TfCalifornia for EWe alarA?)
(7~ \5

6 system.

(r) "Local alarm system" means any alarm system, which is not monitored, that

8 annunciates an alarm only at the alarm site.

9 ill (t) "Monitormq'' means the process by which a monitoring company receives

10 signals from an alarm system and relays an alarm dispatch request to the municipality for the

1"i purpose of summoning law enforcement to the alarm site.

1 (u) "1Vlonitoring COl1'lpany if means 6l perSOl'l in lIte lnL8iness o.f'proi'idil'tg rJ?011itoring services.

ft:f "One-plus duress alarm" means the manual activation a silent alarm signal

entering at an arming station a code that adds one the last digit the normal armidisarm

code

1 M ft+i "Panic alarm" means an audible alarm system signal generated the manual

activation a device intended to signal a life threatening or emergency situation requiring law

enforcement response.

"Person" means an indivic corporation, partnership, association,

21

organization or similar

ffl- "Responder" means an individual capable reaching the alarm site

minutes and having access the alarm site, the code the alarm system and the authority

approve repairs to the alarm system.

(x) f=-} "SIA Control Panel Standard CP-01 1l means the ANS!-American National

Standard Institute approved Security Industry Association-S CP-01 Control Pane!
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Standard, as may be updated from time to time, that details recommended design features for

security system control panels and their associated arming and disarming devices to reduce

the incidence of false alarms. Control panels built and tested to this standard by Underwriters

Laboratory (UL), or other nationally recognized testing organizations, will be marked to state:

"Design evaluated in accordance with SiA CP-01 Control Panel Standard Features for False

Alarm Reduction."

(v) faa) "Takeover" means the transaction or process by which an alarm user takes

over control of an existing alarm system, which was previously controlled by another alarm

user.

w fMf "Tax Collector n "Treasurer" means the Treasurer-Tax Collector of the and

County of San Francisco.

means an attempt the monitoring company, or representative,

contact the alarm site telephonic or other electronic means, whether or not actual contact

5 enforcement dispatch in an attempt avoid an unnecessary alarm dispatch request

(bb) (-dd) "Zones" means division devices into which an alarm system is divided

1 indicate the general location from which an alarm system signal is transmitted.

rcc) (ee) "Department Emergency Communications" and "Director Emergency'!

1 nications" or "Director n mean Department Emergency Communications

Director Emergency Communications and San Francisco,

1 respectively"
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1 Section 2. The San Francisco Police Code is hereby amended by amending

2 Section 3707, to read as follows:

3 SEC. 3707. LICENSE PERl~{IIREQUIRED; ; FEE~- FALSE STATEMENTS;

4 TRANSFERABILITY; FALSE STATE1VIE}lTS.

5 (a) No alarm user shall operate or cause to be operated, an alarm system at its

6 alarm site without a valid alarm license permit. A separate alarm license pennit is required for

7 each alarm site.

8 (b) There shall be a fee, to be paid by the alarm user, for an alarm license perJ91it or

9 an alarm license permit renewal. There shall be separate license perJ91it fees for residential and

commercial premises, and the fees shall be non-refundable. The initial alarm license permit

11 fee must be paid to the alarm installation companv at the time the alarm svstem is installed or to the

1 alann l1'zonitorinz comDanv at the time the alann user contracts 'vvith the cornvanv for monitorirlR

1 services. ]fthe alann user does not use an alarllt installation or monitoring companv, the fee must be

submitted to the TClx Collector' ~1fieaf}};{riel;7 withir' five days after the alarm systern installation

1

is pai61 ':/lzich Sh6lll serve a8 a teHqpOrar.v receipt WtttZ the regular permit is issbLCtl

Upon receipt a completed alarm license perl'nit application form and the alarm

,II license permit fee, the Tax Collector Treasurer shall assign a license number i88ue Sf permit

1 applicant unless the applicant has:

1) Failed pay a penalty assessed under Section 1

applicant under penalty of perjury.

violation causing the suspension or revocation has not been corrected.

Each alarm license permit application must include information in a form and

the alarm site suspended or revoked,Had an alarm license permit1



be issued or renewed.

Section 3708, to read as follows:

LICE1VSE PERl~{IT

The San Francisco Police Code is hereby amended by amendingSection

alarm license penqqi{ sha! expire at 12:01 a.m. on Janual"V 1 of'each veal" oriC year/rON?

(e) Any false statement of a material fact made by an applicant for the purpose of

o/the perrnit. lt is the responsibility of the alarm user to submit an application prior

(g) Ali fees owed by an applicant must be paid before an alarm license permit

a license j3srRiit renewal fee the Tax Collector, directlv or through an alann cOlnpanl/ Treasurer,

The Treasurer shalll'lotif;;, each alan91 user olaw need to rmw-.,',l thirty (30) daY8 prior to the expiratioN

change.

th;; dc~t;; ofZ88b:c.n28 , and must be renewed every year by submitting an updated application

obtaining an alarm license permit shall be sufficient cause for refusal to issue a license permit.

(f) An alarm license permit cannot be transferred to another person or alarm site.

An alarm user shall inform the Tax Collector TreaSblrer of any change that alters any of the

information listed on the alarm license permit application within five (5) business days of such
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license permit expiration date. Failure renew be classified as use a non-licensed~

1 perrnittsd alarm system and citations and penalties, including penalties Ofovided in Sections:

1

22

c::.....:....;:;....;;:...;...::.-...:..;;.;...;;.,:.~'---"'-.:...:.. shall be assessed without waiver. 1'1 lat~ fe~ in the amOU:l': 0/ one hal/olth::

permit rene"I'£llfee fnsry be asses8ed ilthe rene,,','stl is more than thirty (30) aa:/s lats.

J
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Section 4. The San Francisco Police Code is hereby amended by amending

Section 3709, to read as follows:

SEC. 3709. DUTIES THE ALARM USER.

(a) An alarm user shall:

(1) Maintain the alarm site and the alarm system in a manner that will minimize or

eliminate false alarms;

(2) Make every reasonable effort to have a responder to the alarm system's location

within 45 minutes when requested by the Police Department in order to;

(A) Deactivate an alarm system;

(8) Provide access to the alarm site; and/or

Provide alternative security for the alarm site.

activate an alarm system for any reason other than an occurrence an

event that the alarm system was intended report

alarm user shan adjust the mechanism or cause the mechanism

adjusted so that an alarm signal audible on the exterior an alarm site \/Vili sound no

longer than fifteen (15) tCrt (10) minutes after being activated.

Art alann b:ser shall ha~-,e £l licensed alarrn il'lstallatioJ'i ::;ornpal:lY inspect thc alarm(~l
I Cj

,s~'/stem afte;~ t,,';o (2) false alarrFls in a OPiC (1) :yearperiod, Tlze Treasbtrer may H'aive a re6jblired

in6pectioN ifhe or she determines tllat a.lalse alarm(s) sould not h51~'e been related to a sic/est or

,1j bi'ser must ha~'e a licensed alar}'}': installatioPt COfnpm?:}' rJ10difj' the aZannsystem to be n?:ore false ;;zZarm

22 resistant or provide ad6litiOl'lal user training as appropriate,

(c) alarm user shall not use automatic voice dialers.

25 instructions for each alarm system.



1 ill (j) In order to reduce false alarms due to initial equipment problems, alarm users

2 may agree with their alarm installation company and/or monitoring company to go through an

3 "acclimation period" for the first seven (7) days after installation of an alarm system during

4 which time the alarm installation company and/or monitoring company will have no obligation

5 to and will not respond to an alarm signal from the alarm site and will not make an alarm

6 dispatch request to the Department of Emergency Communications, even if the alarm signal is

7 the result of an actual alarm event.

8 / )
\g/ At? alarl'll user or alarl'll installatior'l COJnpal'le-'y' shalll'wt~fj! the Department ofEnwrgensy

9 COrHl'l1LWiiS5ltio1'lS prior~ to 5l}Cfy sen'ise, test, repair, rnail'ltel'?5lHCe, ad:justment, or iJqst5dlsttiOFt elan Blann

1 systel'll ~l'hich ~l'ould normally result itt a police response. An alarHt acti:'ated, ~l'here such prior l'lotice

11 has 13een gh'en, shall trot constitblte a f~'7lse alann.

Section The San Francisco Police Code is hereby amended amending

Section read as follows:

1 The alarm installation company shall provide written and oral instructions

each its alarm users in the proper use and operation alarm systems.1

1 instructions will specifically include

and avoid false alarms,

instructions necessary alarm system on

the effective date Article, alarm installation companies shal:

22 program alarm systems so that they are capable of sending one-pius duress alarms.

25

Monitoring companies may continue to report one-pius duress alarms received from alarm

systems programmed with one-plus duress alarms prior to enactment of this Article.

However, upon the effective date of this Article, when a takeover or conversion occurs or if an



installation.

alarm control panel(s) which meet SiA Control Panel Standard CP-O .

(e) An alarm company shai! not use automatic voice dialers.

(d) Ninety (90) days after enactment of this Article, and conditioned upon

make an alarm dispatch request

Department of Emergency Communications in response a burglar alarm signal, excluding

panic, duress and holdup signals, during the first seven days following an alarm system

cornpany may agree with the alarm user

After completion of the installation of an alarm system, an alarm installation

company employee shall review with the alarm user a Customer False Alarm Prevention

Checklist approved by the Director olEmergencv Communications Treasbwcr.

in order to reduce false alarms due to initial equipment problems, the monitoring

reasonable availability, the alarrn installation companies shall on new installations, use oniy

alarm user requests an alarm system inspection or modification pursuant to Section 3709(c)

of this Article, an alarm installation company must remove the one-plus duress alarm

capability from such alarm systems.

(c) Upon the effective date of this Article, alarm installation companies shall not

install a device to activate a false alarm, which is a single action, non-recessed button.
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monitoring company shall:

1 Report alarm signals telephone numbers designated

Emergency Communications;

2 Verify every alarm signal, except a panic, duress or signal before

requesting a law enforcement response;

Communicate alarm dispatch requests the Department of Emergency

Communications in a manner and form determined by the Director of Emergency

25 Communications;



1 (4) Communicate cancellations to the Department of Emergency Communications

2 in a manner and form determined by the Director of Emergency Communications;

3 (5) Ensure that all alarm users of alarm systems equipped with a duress, holdup or

4 panic alarm are given adequate training as to the proper use of the alarm;

5 (6) Communicate any available information (north, south, front, back, floor, etc.)

6 about the location on all alarm signals related to the alarm dispatch request;

Communicate type of alarm activation (silent or audible, interior or perimeter);

8 (8) Provide an alarm user license permit number when requesting Department of

9 Emergency Communications dispatch;

10 (9) After an alarm dispatch request, promptly advise the Department of Emergency

"i "I Communications if the monitoring company knows that the alarm user or the responder is on

"I the way the alarm site;

1 ('1 Attempt to contact the alarm user or responder within 24 hours via mail,

telephone or other electronic means when an alarm dispatch request is made; and

1 (11) Upon the effective date this Article, monitoring companies must maintain

1 period of at least one (1) year from the date of the alarm dispatch request, records relating

17 alarm dispatch requests. Records must include the name, address and telephone number

1 alarm user, the alarm license number, the alarm system zone(s) activated, the time alarm

1 dispatch request and evidence an attempt The Director o{Emergencv

(~onllnunicationsTrs5lsurer may request copies such records individually named alarm

users. if the request is made within sixty (60) days an alarm dispatch request,

monitoring company shall furnish requested records within three business days

receiving the request. lf the records are requested between sixty (60) days to one (1) year

after an alarm dispatch request, the monitoring company shall furnish the requested records

within thirty (30) days of receiving the request
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(i) An alarm installation company and/or monitoring company that purchases alarm

system accounts from another person shall notify the Tax Collector Treasbwer of such purchase

and provide details as may be reasonably requested by the Tax Collector Treasurer.

(I) Each alann installation and alarm monitoring company shall, upon request, provide a

coVy ofthis Article to any new customer with )ii/hom it contracts to install and/or nzonitor an alarm

system.

Section 6. The San Francisco Police Code is hereby arnended by adding

Section 3710.1 j to read as follows:

SEC. 3710.1. ADDITIONAL DUTIES OFALARMINSTALLATION COMPANY.

(a) An alarm installation company shall not install an alarm for a customer 11Jho does not

have a current valid license under this Article, provided, however, that the installation cornpany mav

provide the customer with a license apvlication form, and shall accevt from the cusTomer the completed

form and the applicable license fee on behalfofthe Tax Collector, after which the comlJany may install

15 the a/ann system.

16 (b) No later than last day ofeach month tollowinz the month ofcollection or receipt, the

installation company shall remit to the Tax Collector all license tees collected and completed license

1 alJplications received. Remittance reports shall be in a format apDroved by the Tax Collector and shall

19 include the name, license number, and alarm system location ofeach alarm user who has Daid the tee,

and anv other information required by the Tax Collector,

(c) The alarm installation company shall maintain its records in such a manner so as to be

able to cross-reference the alarrn user's narne, the alarrn svstern Os location. and the license nwnber

assiJzned by the Tax Collector.



Section 7. The San Francisco Police Code is hereby amended by adding

Section 3710.2, to read as follows:

SEC. 3710.2. ADDITIONAL DUTIES OF ALARMMONITORING COMPANY.

(a) An alann l1'zonitoring company shall not service a new CLlstomer vvho does not have a

current valid license under this Article, provided that the monitoring company may provide the

customer with a license application form and shall accept fi'om the customer the completed form and

the applicable license fee on behalfofthe Tax Collector, after which the company may service the

alarn1 svstem.

(h) lV-o later than December 1 ofeach veal', an alarm monitoring companv doing bLlsiness in

San Francisco shall notify each ofits customers ofthe license renewal for the following veal' and shall

bill such customers for the license fee required under this Article. Such bill shall be due and payable in

not lYlOre than 30 days. The notification may be part ofthe comvanv's rezular billing or a seDarate

notice, and shall be in a form approved by the Tax Collector. The cornpany shall also vrovide the

customer with a COPy ofthe license renewal fOrm. The alarm monitoring COmDany shall be responsible

(c) iVO later than last day ofeach month fOllowing the month ofcollection or receipt, the

monitoring comDany shall remit to the Tax Collector all license fees collected, comDleted license

aDvlications received, and a list ofcustomers who have not paid the fee. Remittance reports shall be in

a (onnat apDroved by the Tax Collector and shall include the name, license nwnber, and alarm system

location oreach alarm user who has paid the/ee, and any other information required bv the Tax

1 ('ollector.

22 (d) The alarm lnonitoring company shall maintain its records in such a manner so as to be

able to cross-reference the alarm user's name, the alarm systern 's location, and the license nUlnber

assirsned by the Tax Collector.

25



1 Section 8. The San Francisco Police Code is hereby amended by adding

2 Section 3710.3, to read as follows:

3 SEC. 3710.3. COLLECTION OF LICENSE FEE BYALARM COMPANIES.

4 (a) Alarm installation and monitoring companies shall hold fee revenues in trust for the Citv

5 and shall renzit the revenues collected as the fee to the Tax Collector as provided in this Article.

6 (b) The fees collected bv alarm companies under this Article shall be stated separateiv in

7 the alarm~ cOlnpanies) billings to their customers.

8 (c) If the amount paid bv a customer is less than the full amount ofthe charges for service

9 and the license or license renewal fee which have accrued for the billing period. and i{the customer

10 relnitting has not indicated how to allocate the payment as between alarm company service charges

"'/ 'I and alarm license tees, then a proDortionate share ofboth the charges for service and the fee shall be

1 deemed to have been paid.

4 Section The San Francisco Police Code is hereby amended adding

Section to read as follows:

1 SEC. 3710.4. LIABILITY FOR FEE.

17 (a) Any fee reauired to be paid bv an alarm user under the provisions ofthis Article shall be

1 deemed a debt owed by the alann user to the Citv until it has been paid to the Citv, except that vroo{o(

1 actual payment to an a/ann comoanv is sufficient to relieve the alarm user 'kont litrther liabi/itv for lhe

lw
2/11

(b)

,;required to be_

__ "l "l __ ....l...... I

\~~~1.L<d-
_ IT~~~="~~~~===-=-~=-"'

deemed a debt owed to the City and County ofSan Francisco bv the company required to renzit such

24 (c) Whenever an alarm company remits funds collected as a license or license renewal fee

25 to the Citl), the alarm company shall also urovide the City with the name and address olanv customer



1 retilsing or failing to pav the fee for a period ofone or more billing periods and shall state the amount

2 ofsuch fee remaining unpaid. and such other information as the Tax Collector nzay require. The Tax

3 Collector may assume responsibility for collection ofanV fees due and payable for the stated periods

4 and delnand payment ofsuch fees, plus administrative costs, interest, and penalties, ifany

5 (d) Anvperson owing money to the City under the provisions ofthis Article shall be liable in

6 an action broufZht in the name ofthe Citv and Countv for the recoverv ofsuch amount

7

8 Section 10. The San Francisco Police Code is hereby amended by adding

9 Section 3710.5, to read as follows:

10 SECo 3710.50 INTEREST AND PENALTIES.

11 (a) Any fee or false alarm penaltv not paid bv the due date is delinQuent.

1 (b) Alarnll User. Failure bv an alarm user to pav anv fee or false alarm venaltv herein

[[nposed shall result in the following interest and venalties on the alann user:

'14 (i) Ira license tee orfalse alarm venalty is not paid within 30 davs after the same becomes

1 due, the Tax Collector shall add 50 percent to the amount ofthe stated fee or penaltv as a penaltvf()f'

6 non-paV7Jwnt.

17 (if) In addition to the venalties imvosed in this Subsection (b), anvalarm user vvho (ails to

pav anv fee or false alarm penaltv imposed bv this Article, shallvav interest on the amount ofthe fee or

penaltv, exclusive of/ate pavment penalties, vlLls an additional collection charfZe for each delinquent

account in an amount to be determined bv rules and re.rntlations ofthe Tax rollectnr~ Thp Tax

2 Collector shall establish collection charzes sufficient to reimburse the costs incurred bv the City for

22 collecting delinQuent fees or penalties. Interest shall be paid at the rate ofone percent per month, or

.-kaction thereof Interest and collection charges shall accrue 90 davs after the original dLle date.

24

25



(iii) The penalties, interest and collection charges imposed in this Subsection (b) shall not be

collected bv the alarm company, but shall be determined and collected bv the City and County as set

forth hereinafter.

(c) Alarm Conlpanies. Interest and penalties for delinquency in remittance ofany fee not

remitted shall be assessed as follows:

(i) Any alann company who fails to remit anv fee imDosed bv this Article within 10 davs

after receipt of11/ritten notice from the Tax Collector ofsuch failure shall pay et penethv of10 percent of

the amOLlnt ofthe fee.

(ii) If the Tax Collector determines that the nonpayment afanv remittance due hereunder is

due to V"aud or an intentional disregard ofthe provisions a/this Article or ofany applicable rule or

rec,zulation ofthe Tax Collector, a penalty of100 percent ofthe amount ofthe (ee shall be added thereto

in addition to the Denalty stated in subvaragraoh (0 ofthis Subsection.

(iii) In addition to the venalties irnposed in this Subsection (c), any alarm comDanv vvho fails

to remit any fee imoosed by this Article, shallvav interest on the amount ofthe fee, exclusive of

penalties, fj"om the date on 1vhich the remittance first became delinquent untiloaid. Interest shall be

paid at the rate ofone percent per month, or fraction thereof

Section 11. The San Francisco Police Code is hereby amended

1 read as follows:

SEC. 3710.6. ALARM COMPANIES?· FAILURE TO REPORTAND REMIT FEE:

(a) Ifan)! alann company shall fail or refilse to make, within the time vrovided in this

Article, anv report and remittance orsaid fee or any vortion thereofrequired by this Article. the Tax

Collector Ina}! make a determination based upon an estimate ofthe total liability ofthe alarm COlnpanv.

25 The estimate shall be made (or the period or periods in respect to which the alarm company failed to



timelv make a return or failed to timelv remit anv fees. and mav be based upon anv information which

is in the Tax Collector Js possession or mav come into his or her possession. Upon the basis ofthi5'

estilnate. the Tax Collector shall compute and determine the amount required to be paid to the City and

Counn;, adding to the sum interest and penalties provided bv this Article.

(b) In case such determination is made. the Tax Collector shall give a notice ofthe aJl10unt

so assessed bv serving the determination v..ersonallv or bv depositing it in the United States lnail,

postage prepaid, addressed to the alarm company so addressed at its last knolvn place ofaddress. Such

alarm companv mav within 10 davs after the servin<z or mailing ofsuch notice lJ'zake application in

}t)r~iting to tIle Tax Collectop~for Cl heaF~ing to protest {lze determiJ1atio11.

(c) Ifapvlication bv the alarm companvfor a hearing is not made within the time

prescribed. the fee. interest and venalties. ifanv, determined bv the Tax Collector shall become final

and conclusive and immediatelv due andpavable. Ifsuch avvlication is made. the Tax Collector shall

forward such application to a hearing olllcer designated bv the Director ofElnergencv

Communications, givin<z not less than five davs l written notice in the manner prescribed herein to the

alarm company to show cause at a tiJne and place fixed in said notice HI,hv the aJ1'lOunt specified in the

determination should not be fIxed for such fee, interest and venalties. At such hearing, the alarm

conzpany may appear and offer evidence 111hv such specified fee, interest and venalties should not be so

fixed. After such hearing. and in accordance with the decision reached bv the hearin.£ o/Ticer therein,

the Tax Collector shall determine the proper tee to be remitted and shall thereafter give written notice

to the alarm COlnvanv in the lnanner prescribed herein ofsuch determination and the aJnount ofsuch

"I fee, interest and venalties. The amount determined to be due shall be pavable 1;jlithin 15 days.

/

25



Section 12. The San Francisco Police Code is hereby amended by adding

Section 3710.7, to read as follows:

SEC. 3710.7. REFUNDS.

(a) An alarm company may claim a refund or claim a credit against fees to be collected and

renlitted ofthe amount overpaid or paid more than once, or erroneouslv or illegallv collected or

received bv filing a claim in the manner provided in Sections 6.15-1 et seq. ofthe Business and Tax

Regulations Code: provided. however, that neither a refimd or a credit shall be allov.;ed unless the

amount ofthe fee so collected has either been refunded to the oerson entitled thereto or credited to the

cllar~ges sLlbseqLlentl~) pa-vable bl' SLICll perS011 to the alal~11'1 C0111pa11}".

(b) An alarm user may obtain a refund offees overpaid or paid more than once or

erroneouslv or illegallv collected or received bv the Citv and County by tiling a claim in the manner

provided in Sections 6.15-1 et seq. ofthe Business and Tax Rezulations Code, but only when the fee

was Daid by the alarrn user directly to the Tax Collector, or when the alannuser, having paid the fee to

the alann comoany, establishes to the satisfaction ofthe Tax Collector that the alarm user has been

Section 1

Section 1

The San Francisco Police Code is hereby amended

read as follows:

adding

SEC. 3710.8. FAILURE TO PAY FEE: ADllfI1VISTRATIVE REjlfED~

(a) Ilthe Tax Collector determines that alann user has deliberately withheld the amount of

2 the fee to be remitted to an alarm company or that an alarm user has failed to pav the Cllnount ofthe fee

for a period olone or nzore billing periods, or ifthe Tax Collector deems it in the best interest ofthe

City and County, he or she may assume responsibility for collection o/fees due under this Article fj-oJn

certain named alarm users for sDecified billing periods. The Tax Collector shall notify the alarm user

25 that the Tax Collector has assumed responsibility (or collection olthe lees due and pClvable for the



1 stated periods and delnand payment ofsuch fees. The notice shall be served on the alarm user bv

2 handing it to him or her personally or by deposit ofthe notice in the United States lnail, postage

3 prepaid thereon, addressed to the alarm user at the ,address to which billing was made by the alarm

4 COlnpany, or, should the alarm user have changed his or her address, to his or her last known address.

5 (b) Ifan alarm user fails to remit the fee to the Tax Collector, the alarm 'user shall be

6 subject to the interest and penalties orovided in Section 3710.5, in addition to any other penaltv

imposed by this Article.

8

9 Section 1 The San Francisco Police Code is hereby amended by adding

1 Section 371 to read as follows:

"I SEC. 3710.9. ADMLNISTRATIVEAGREEl¥/ENTS.

The Tax Collector may make administrative azreements with alarm comoanies to vary the strict

re(Tuirernents ofthis Article so that collection and/or remittance ofanV fee irnposed herein Jnav be rnade

/j in conformance 'with the billing procedures ofa oarticular alarm company so long as the overall result

1 ofsaid agreements resldts in the timelv collection and remittance ofrhe fee in confonnance \il/ith the

1 Jzeneral purpose and sco/Je ofthis Article. A coPy ofeach such agreement shall be on file and available

1 for public exalnination in the Tax Collector1s office.

11 j read as follows:

amendCode is hereby amendedSan FranciscoSection 'I

alarm installation companies and monitoring companies shall maintain any license

required under state or local law.

25



1 Section 16. The San Francisco Police Code is hereby amended by amending

2 Section 3712, to read as follows:

3 SEC. DUTIES AUTHORITY THE DIRECTOR EMERGENCY

4 COMMUNICATIONS AND THE TAX COLLECTOR TRE4SlIRER.

5 (a) The Director of Emergency Communications shall have general responsibilitv for

6 lJublicizin£ the existence and reQuirements ofthis Article. In addition. the Director shall.:

7 (1) Designate a manner, form and telephone numbers for the communication

8 alarm dispatch requests; and

9

10

!?\
\'-J

(b)

Establish a procedure to accept cancellation of alarm dispatch requests.

The Director of Emergency Communications shall establish a procedure

11 record~ information on alarm dispatch requests J'WseSSGtr}' to perwdt the Treasurer to mail'ltaiJ?

1 J'ssords including. limited information listed below"

'14

1 ~dentification of the license perrFlit number for the alarm site;

tdentification the alarm site;

Date and time alarm dispatch request was received, including

16 monitoring company and the monitoring operator name or number;

.Ii 7

1

1

2

(6)

(Ql
\ '-J/

Date and time police officer arrival at the alarm site;

Zone and zone description, ~f available;

FV43Glther :::onditions;

Name alarm user's representative at alarm site, if

24

25

{]] f!ij Whether responding police officer was unable to locate the address the alarm

site; and

{-l-{J} Cause of alarm signal, if known.



(c) The Tax Collector TreaSbtrer shall establish a procedure for the notification to the

alarm user of a false alarm. The notice shall include the following information:

(1) The date and time of Police Department response to the false alarm;

(2) The identification number of the responding police officer; and

(3) A statement urging the alarm user to ensure that the alarm system is properly

operated, inspected, and serviced in order to avoid false alarms and resulting penalties.

(d) The TreaSbtrer ma), require a cOFferense 1~'ith an alarm user and the alarm in8tall6t'tion

C0l1fpal'ty and/or l'11onitoring cornpa1'l)' respol':zsible .for the repair or mOF:zitoring ofthe alarrn system to

(e) TI18 Treasbtrer may create al1dirnplerrwp:zt art alarm l::Lser a1i'arel'tess class. The

Treasurer may reGfbtCst the a8sistance aj:'associations, alann cOl'npanies and 1a',1' eJCl:{orsernent agClqcics

in ckvclaping cmd implcJQ1Cnting the class. The clat/,s shall inform alarm users althe problm1ts created

bylal8e alcr;;18 Gins! t:ach alc:nn U8e;w how to tTfO~6! ;.;eneratfngj£tlse alanns.

f.f!J.. The Director ofEmergency Communications Trca8urer may require an alarm user

occurred.

{§l fgf The Tax Collector and the Director ofEmergency COlnmunications Treasursr win

lJrovide~ a copy

upon reauest.

Article and/or an Article summary sheet available the alarm user

2 17 The San Francisco Police Code is hereby amended amending

22 Section 3, to read as follows:

LICENSE PER2~{IT

(a) Except where this Article or a rule or regulation oflhe Tax Collector vrovides to the

25 contrarv, all Af.l. alarm licenses perwzit8 issued under the provisions of this Article shall be



(c) Any license perrnit issued under this Article may be suspended or revoked

(b) The Director ofEmergencv Communications and the Tax Collector TreGlsurer may

each subsequent

amending

calendar year, based upon the following

the first false alarm from an alarm systempenalty shall be assessed

Section 18. The San Francisco Police Code is hereby amended

during the calendar year. Thereafter, the alarm user shall pay a penalty

Section 371 to read as follows:

false alarm from the same alarm system during

adopt such rules, regulations, and procedures as he or she determines necessary for his or

good cause by the Director TreGlsblrer after Gl noticed heariFlg.

administered under the applicable provisions of Article 1 of the San Francisco Business and

Tax Regulations Code, except as otherwise provided in this Article.

her /:he department to administer the functions assigned to his or her departnzent under prOVi8io1Y!-J of

th is Article.

1

2

3

4

5

6

7

8

9

10

"j 1

"! 2

3

"14

1

16 schedule:

17

8 NUMBER OF FALSE ALARMS PENALTIES

1 no penaltv

$1

$1 alarm

54 or more

$200 per alarm

$250 per alarm

24

25



1 (b) In addition to the penalties provided in subsection (a), any person operating a

2 non-licensed PiOn permitted alarm system will be subject to a penalty of $100, as vvell as a penaltv

3 Q[$250 for each false alarm, including the first false alarm during the calendar year. A non-

4 licensed nOl,/; permitted alarm system includes a system for which a license has not been obtained

5 or {or which a license il'lzere the perFnit has been suspended or revoked. The Director ot'

6 Emergencv Communications and/or the Tax Collector Tre618btrer may waive the fIrst $100 additiol%d

7 penalty for a non-licensed l,/;on penqqitted system if the alarm user submits an application for

8 alarm license pengqit (or for reinstatement of a license pennit) within ten (10) days after

9 notification of such violation.

10 (c) An alarl'11 user may attel,/;G! an alarl'1q biser a',j'ElrelWS8 class iN lieu o/paving the peNal(r irl

1'I subsection fa) lor Emy one .false alarm ~l'itIli7'l tlw calel'/;dat yeal-A

•

12 ~f cancellation occurs prior the Police Department arriving at the scene,

3 pirectol~ )';'CE:Sl;C:;;' may determine that the cancellation \tviii not be counted as a false alarm

-14 the purpose of assessing penalties.

5 (aJ fef The alarm installation company 'Nil! be subiect to assessed a penalty of $250

16 officer responding to the false alarm determines that an on-site employee of the alarm

17 installation company directly caused the false alarm. in this situation, the false alarm

counted against the alarm user.

9 W The monitoring company issued a penalty each failure

alarm system signals as specified in Section 1

(f) {gf The alarm instaliation or monitoring company be issued a penalty

22 the Director or the Tax Collector TreaSbwer determines that an alarm installation or lnonitoring

company employee knowingly made a faise statement relating to its duties and obligations under

this Article, including but not limited to statements concerning the inspection of an alarm site or

25 the performance of an alarm system



interest. The Tax Collector may enforce the provisions ofthis Article by administrative citation. as

user can atteNd alar1'J1 user a',l'are11ess class iN lieu 0:/" the peNaltylor aNyone .false alarm 1','ithin the

The Director ofErnerzencv Comrnunications Treasl:trer v\lii! notify the alarm user and the

cale11dar .year, and a description the appeals procedure available the alarm user.

The Tax Collectol'~ -Tt'car;~;;~fJ-:-~- shall notify the alarm user in writing after each false alarm.

(g) Any penalty imposed under this Section shall be subject to the collection and

alarm installation company or monitoring company in writinp after an alarm license permit has

revocation, any outstanding fees or penalties, any outstanding corrective actions required

the Director TreaSbtTer, and a description of the appeals procedure available to the alarm user

and the alarm installation company or monitoring company.

Section 19. The San Francisco Police Code is hereby amended by amending

Section 3715, to read as follows:

SEC.

The notification shall include: the amount of the penalty for the false alarm, l'wtice that the alarm

provided in Sections 6.19-3 et seq. ofthe Business and Tax Regulations Code.

enforcenzent provisions ofSections 3710.5 and 3718. including late payment penalties and accrual of

1

2

3

4

5

6

7

8

Q
v

10

11

1

'I

'I

11:;
Iv

16

17

'i

Notice shall be class mail the alarm user within fifteen (15) fbe (5) days

police response a false alarm or the alarm user and the alarm installation company or

2 monitoring company within .fifteen (15)fi:'§ (5) days after an alarm license pen1'lit has been

suspended or revoked.

25



1 Section 20. The San Francisco Police Code is hereby amended by amending

2 Section 3716, to read as follows:

3 SEC. 371 APPEALS.

4 (a) If the Director ofEmergencv Communications TreaSbtrer revokes or suspends an

5 alarm license p~, assesses a penalty, or denies the issuance, renewal or reinstatement of

6 an alarm license penriit, the Director Treasbtrer shall send written notice of the action and a

7 statement of the right to an appeal to either the affected applicant or alarm user and the alarm

8 installation company and/or monitoring company,

9 (b) The alarm user, alarm installation company or monitoring company may appeal

10 the decision of the Director Treasurer as follows:

('1) The applicant, alarm user, alarm installation company or the monitoring

1 company may file a written request a review paying an appeal fee $35 and setting

forth the reasons for the appeal withir twenty business days after the date notification

the decision from the Director Treasurer" The person tzling the appeal must also deposit with the

6 fees, and an}! other amounts deposited with the Tax Collector, will be returned the appealing

1 alarm user, alarm installation company or monitoring company if the appeal is upheld.

1 The Director }1{ay zrant, but not denv, the appeal based upon an initial revie-w ofthe

1 appellant '5' written SUb711ission, in addition to any other information which is in the Director's

possession or may come into his or her Dossession.

(3) If,- after his or her initial review, the Director does not rzrant the apueal or detennines

that a hearing is appropriate or necessarv, the Director The TreaSLlrer shall appoint a hearing

officer to conduct a formal hearing within (30) days of the receipt the request and

consider the evidence submitted by any interested person(s) The hearing officer shall not be

25 an employee whose regular duties include administration or enforcement of this Article, The



1 hearing officer shall make his or her decision affirming or reversing the decision of the Director

2 Trea8urer on the basis of the preponderance of evidence presented at the hearing, and must

3 render the decision within thirty (30) fifteeN (15) days after the date of the hearing.

4 (c) Filing of a request for appeal shall stay the action by the Director Trea87:,,'rer

5 revoking or suspending an alarm license perl'J'lit or requiring payment of a penalty, until the

6 completion of the appeal, If a request for appeal is not made within the twenty (20) business

7 day period, the action of the Director TrC61SbWCr is final,

8 (d) The Director Treasurer or the hearing officer may adjust the count of false alarms

9 based on:

10

1

(1) Evidence that a false alarm was caused by an Act of God;

Evidence that a false alarm was caused by action of the telephone cornpany;

Evidence that a false alarm was caused a power outage lasting longer

hours;

14 Evidence that the alarm dispatch request was not a false alarm;

5 Evidence that the police officer response vvas not completed in a timely fashion;

16 and/or

17 ln determining the number false alarms, multiple alarms occurring in

1 period , In Director Js Treasureris or hearing officer's

1 discretion, be counted as one false alarm, allow the alarm user time take corrective

action unless the false alarms are directly caused the alarm user.

2 respect penalties imposed against an alarm installation company or

monitoring company, the Director T'reasJ:;wer or the hearing officer may take into consideration

whether the alarm company had engaged in a pattern violations.

24

25



1 Section 21. The San Francisco Police Code is hereby amended by amending

2 Section 3717, to read as follows:

3 SEC. 311 REINSTATEMENT.

4 (a) A person whose alarm license penczezit has been revoked or suspended may, at

5 the discretion of the Director Treasure», have the alarm license penqezit reinstated if the person:

6 (1) ln the case of revocation, submits a new application and pays a reinstatement

7 fee equal to one-half of the license permit renewal fee;

8

9

(2) Pays, or otherwise resolves, all outstanding fees and penalties; and

Submits a certification from an alarm installation company, stating that the alarm

10 system has been inspected and repaired necessary) by the alarm installation company.

1 In addition, the Director TreaSbtrer may require one or more the following as a

1 condition reinstatement:

( ) Proof that an employee alarm installation company or

company caused the false alarm;

15 (2) A cert6ficate Sl10"t'ing tliat the atarrl1 J:;£8er has SbtCcessjbtlly completed the alarm u:,'cr

16 awarel'WS8 class as provided bll"lder Section 3712(8) ,.

17 (2) f3f Upgrade the alarm control pane! meet Control Panel Standard

written statement from an independent inspector designated Director

Treasurer that the alarm has been inspected and is in good order;

&1 fJt Confirmation that motion detectors are ual technoloqy"

fBf Confirmation that the alarm system requires

22 before transmitting an alarm signal to the monitoring company;

independent zones

Confirmation that the alarm system requires two independent detectors

24 trigger before transmitting an alarm signal to the monitoring company;

25



Section 3718, to read as follows:

response by a camera device; or

Section 22. The San Francisco Police Code is hereby amended by amending

andaction may be commenced in the name the

(a) Any fee or penalty imposed under this Article shah be delinquent 30 days after

fee or penalty imposed under this Article shall be deemed a debt the

, shall accrue at the rate one (1) tel,/; (10) percent each month, compounded.

ill~ Certification that the monitoring company will confirm the need for police

smne becomes due City JCJ1ails a bill to the affectedparty or a decision has been issued in an

and County of San Francisco.

appeal under the Article, whichever occurs later. Penalties for late payment, in Dart inzpart or

County of San Francisco in any court competent jurisdiction for the amount of any

delinquent fees or penalties and court costs as deemed reasonable.

{21 fUJf Certification that the monitoring company will confirm the need for police

response by a person at the alarm site,

response by a listening device;

@l m Certification that the monitoring company will confirm the need for police

1

2

3

4

5

6

7

8

av

10

"11

12

3

4

5

16

17

1
i

19 The and San Francisco may create and impose liens against

property owned or operated a person who fails pay fee or penalty imposed

2 -I Article. Liens shaf be imposed and collection pursuant the procedures provided in

Article Chapter 10 of the San Francisco Administrative Code.

~n addition to any other penalties provided by the law, the Attorney may

24 bring a civil action and/or seek injunctive relief to enforce the provisions of this Article.

25



1 Section 23. The San Francisco Police Code is hereby amended by amending

2 Section 3719, to read as follows:

3 SEC. 9. GOVERNMENT IMMUNITY,

4 Issuance of an alarm license perrnit is not intended to, nor will it, create a contract, duty

5 or obligation, either expressed or implied, of response. Any and all liability and consequential

6 damage resulting from the failure to respond to a notification is hereby disclaimed and

7 governmental immunity as provided by law is retained. By applying for an alarm license permit,

8 the alarm user acknowledges that law enforcement response may be influenced by factors

9 such as: the availability of police units, priority of calls, weather conditions, traffic conditions,

10 emergency conditions, staffing levels and prior response history.

1 Section

Section

The San Francisco Police Code is hereby amended

to read as follows:

amending

'14 LICEJVSES PERil/ITS,

The alarm license permit fee (original or annual renewal) a commercia!

16 premises shall be $60. The alarm license perfrzit fee (original or annual renewal) a

17 residential premises shall be The license shall be oro-rated, on a quarterly basis, {or new

1 licenses obtained after February 1.

1 Beginning with fiscal year "'--,,,.,,;- the fees set in Section

adjusted each year, without action Board Supervisors, reflect changes

relevant Consumer Price ~nde)(, as determined the Controller.

No later than April 15th of each year; the Tax rollp(·tnr Treasurer shall submit

current fee schedule to the Controller, who shall apply the price index adjustment to produce

new fee schedule for the following year.



1 No later than May 15th of each year, the Controller shall file a report with the Board of

2 Supervisors reporting the new fee schedule and certifying that: (a) the fees produce sufficient

3 revenue to support the costs of providing the services for which each fee is assessed, and (b)

4 the fees do not produce revenue which is significantly more than the costs of providing the

5 services for which each fee is assessed.

6

7 Section 25. The San Francisco Police Code is hereby amended by adding a new

8 Section 3721 , to read as follows:

9 SEC. 3721. Ij\IITIAL IMPLEMElVTATI01V.

10 (a) On the effective date ofthis ordinance. everv alarm monitoring companv doing business

in San Francisco shall send to the Tax Collector a complete list ollts customers with alann svstems

1 located in San Francisco: the list shall be in a format acceotable to the Tax Collector. The list shall

include: the narne ofeach customer, the customer ',s billing address, the location(s) ofthe alarm

svstem(s), and such other information as the Tax Collector mav request. The custolner lzsts shall be

16 (b) No later than March 1, 2003, everv alarm monitoring companv doing business in San

1 Francisco shall notify and bill each orits customers for the license fee required under this Article. This

bill shall be due andvavable within 30 dav0'. The bill mav be part ofthe comoanv'0' rer!'ular billing or a

seDarate billinz, and shall be in a form aporoved bv the Tax Collector. The companY' shall also orovide

the custOlJ'zer with a copv ofthe license aoolicationform. lVo Zater than Avril 1, 2003, the companv

shall send a follow-UD notice to its customers who have not vet Daid the fee in fid!. The comlJanv shall

(c) No Zater than lYfaY' 1, 2003. the alarm monitoring companies shall remit to the Tax

Collector all license fees collected, all completed license apDlications received, as well as a list 01

25 customers who have notpaid the fee in full and a list OfcustOlners who paid after April 1, 2003.
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(d) Notwithstanding the provisions ofSection 3720(a), license fees for existing customers of

alarm monitoring companies as ofMarch 1, 2003 shall not be prorated for calendar year 2003.

Section 26. The San Francisco Police Code is hereby amended by re-numbering

current Section 3721 as Section 3722, to read as follows:

SEC. 3722 J+Jl. SEVERABILITY.

The provisions of this Ordinance are severable. If a court determines that a word,

phrase, clause, sentence, paragraph, subsection, section, or other provision is invalid or that

the application of any part of the provision to any person or circumstance is invalid, the

remaining provisions and the application of those provisions to other persons or

circumstances are not affected by that decision.

APPROVED FORM.
DENN J. HERRERA, Attorney
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