
FILE NO. 121017 AMENDED IN COMMITTEE

3/28/13

ORDINANCE N0.b1-/~

1 [Administrative Code--Citywide Coordination of Open Data Policy and Procedures]

2

3 Ordinance amending the Administrative Code, Sections 220.2 and 220.3, relating to

4 San Fr-ancisco's open data policies and procedures and establishing the position and

5 duties of Chief Data Officer and Departmental Data Coordinators.

to:

(1) Empowering citizens through democratization of information and fostering

citizen participation in City projects;

(2) Supporting early stage entrepreneurship;

(3) Encouraging positive environments that contribute to workforce

development and job creation; and

Be it ordained by the people of the City and County of San Francisco:

Section 1. Findings.

(a) San Francisco has been a leader in open data policy in the United States. In 2009,

Mayor Gavin Newsom issued an Executive Directive promoting Open Data. In 2010, the

Board of Supervisors expanded on the Directive with the passage of the City's Open Data

Policy (Ordinance 293-10), codified in San Francisco's Administrative Code Section 220.

(b) An open data policy has been shown to drive increased government efficiency

and civic engagement, leading to social and economic benefits as a result of innovative

citizen interaction with government. Social and economic benefits include, but are not limited
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1 (4) Increasing a positive business environment and promoting public-private

2 partnerships.

3 (5) San Francisco will improve and expand its Open Data Policy by creating the

4 position of Chief Data Officer and Department Data Coordinators to implement the standards

5 and policies articulated in the City's Open Data Policy.

6 Section 2. The San Francisco Administrative Code is hereby amended by amending

7 Sections 220.2, and 220.3, to read as follows:

8 SEC. 22D.2. CHIEF DATA OFFICER AND CITYDEPARTMENTS CrrYDEPARTAfENTS

9 REQUIRED TO AfAKEDATA AVAILABLE.

10 (aj ChiefData Officer.

11 In order to coordinate implementation, compliance, and expansion ofthe City's Open Data

12 Policy, the Mayor shall appoint a ChiefData Officer (CDO) for the City and County ofSan Francisco.

13 The CDO shall be responsible for sharing City data with the public, facilitating the sharing of

14 information between City departments, and analyZing how data sets can be used to improve city

15 decision making. To accomplish these objectives, the CDO shall:

16 (1) Coordinate utilization, maintenance, and updates ofthe City's Open Data website,

17 currently known as "DataSF; "

18 (2) Oversee the design. adoption by the Committee on Information Technology (COlT)

19 and implementation oftechnical standards for DataSF to ensure that the portal and its datasets

20 are implemented, updated, and utilized in accordance with San Francisco's open data policies,'

21 (3) Provide education and analytic tools for City departments to improve and assist

22 with their open data efforts;

23 (4) Assist departments with compliance with Open Data policies by working with

24 Department Data Coordinators, collecting and reviewing each department's open data

25 implementation plans and creating a template for the departmental quarterly progress reports,'

Mayor Lee, Supervisor Chiu
BOARD OF SUPERVISORS Page 2

03/28/2013



1 (5) Present an annual updated citywide implementation plan to COlT, the Mavor, and

2 Board ofSupervisors and respond, as necessary, regarding the status ofDataSF in the City,'

3 (6) Actively work to further the goals ofopen data in the City,'

4 0) Coordinate creation and sharing ofinternal City data sets outside ofthose

5 designated for publication on DataSF;

6 (8) Help establish data standards within and outside the City through collaboration

7 with external organizations;

8 (9) Assist City departments with analysis ofCity data sets to improve decision making,'

9 and,

10 (10) Analyze and report on the usage ofDataSF.

11 (b) City Departments

12 fe} Each City department, board, commission, and agency

13 ("Department") shall~

14 (1 )Make reasonable efforts to make available all data sets under the

15 Department's control, provided however, that such disclosure shall be consistent with the

16 rules and standards promulgated by the CDO and adopted by COlT and with applicable law,

17 including laws related to privacy;

18 mConduct quarterly reviews of their progress on providing access to data

19 sets requested by the public through the designated web portal beginning six months after the

20 appointment ofthe CDO,' and

21 (3) Designate a Data Coordinator (DC) who will oversee implementation and

22 compliance with the Open Data Policy within h.is/her respective department. Each DC shall work with

23 the CDO to implement the City's open data policies and standards. The DC shall~

24 (i) Prepare prepare an Open Data plan for the Department which

25 shall:
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1 (A).fJ.) Include a timeline for the publication o{the Department's

2 open data and a summary ofopen data efforts planned and/or underway in the Department,·

3 !!ll~ Include a summary description ofall data sets under the

4 control ofeach Department (including data contained in already-operating information technology

5 systems);

6 LQlgt Prioritize all public data sets for inclusion on DataSF;

7 LQlf4- Be updated quarterly after the initial submission to the

8 CDO In the event ofunsatisfactory implementation o{the plan by the Department and/or disagreement

9 over publication ofdata sets, the CDO may request the Department's DC appear befOre COlT: and,

10 !fl~ Be published on the department's web site in addition to

11 the DataSF site.

12 (6) Ensure datft sets comply H'itl"l t;tw following requirements:

13 !ElM Review department data sets for potential inclusion on

14 DataSF and ensure they comply with the following guidelines:

15 illflf- Data prioritized for publication should be oflikely

16 interest to the public and should not disclose information that is proprietary, confidential, or protected

17 by law or contract,·

18 fill~ Data sets that contain personally identifiable

19 information or represent potential breaches to security or privacy should be flagged for potential

20 exclusion from DataSF,· and,

21 iliilgt Data sets should be free ofcharge to the public

22 through the web portal.

23 fQl(#i) Make data sets available, provided that such disclosure is

24 consistent with the City's Open Data Policy, technical standards, and with applicable law, including

25 laws related to privacy,·
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1 Lt!l(fl;f Catalogue and prioritize the Department's open data for

2 publication on a quarterly basis,'

3 illfv)-Appear before COlT and respond to questions regarding

4 the Department's compliance with the City's Open Data policies and standards,'

5 ill~ Conspicuously display his/her contact information

6 (including name, phone number or email address) on DataSF with his/her department's data sets;

7 ilSlfWif- Monitor comments and public feedback on the

8 Department's data sets on a timely basis;

9 illfvi-iif Upon receipt ofcomments or information requests from

10 the public related to data set content and supporting documentation, assess the nature and complexity

11 ofthe request and provide DT with an expected time frame to resolve the support inquiry as soon as

12 possible,'

13 ffi!ll-(i-xt- Notify DT upon publication ofany updates or corrective

14 action,' and,

15 fill-N Notify DT prior to any structural changes to data sets

16 when releasing updated data;

17 (c) Department ofTechnology

18 The Department ofTechnology (DT) shall provide and manage a single Internet site (web

19 portal) for the City's public data sets (http://data.sfgov.org or successor site), called "DataSF." In

20 managing the site, DT shall:

21 (1) Publish data sets with reasonable, user-friendly registration requirements, license

22 requirements, or restrictions on the use and distribution ofdata sets;

23 (2) Indicate data sets that have been recently updated,'

24

25
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1 (3) Ensure that updated data sets retain the original data structure, i. e., the number of

2 data elements per record, name, fOrmats and order ofthe data elements must be structurally consistent

3 with the originally approved submission,'

4 (4) Use open, non-proprietary standards when practicable:

5 (5) Include an on-line fOrum to solicit feedback from the public and to encourage public

6 discussion on Open Data policies and public data set availability,'

7 (6) Forward open data requests to the assigned DC' and,

8 (7) Take measures to ensure access to public data sets while protecting DataSF from

9 unlawful abuse or attempts to damage or impair use ofthe website.

10

11 SEC. 22D.3. STANDARDS AND COMPLIANCE.

12 (a) The CDO GGJ+-shall establish fOr adoption by COlT rules and standards to

13 implement the open data policy, .including developing standards to determine which data sets

14 are appropriate for public disclosure. In making this determination, COlT shall balance the

15 benefits of open data set forth in Section 220.1, above, with the need to protect from

16 disclosure information that is proprietary, confidential, or protected by law or contract

17 (b) Within 60 days oIthe eJfectiw date o.fthis ordinance, corr The CDO shall promulgate

18 and COlT shall adopt rules and standards to implement the open data policy which shall apply

19 to all Departments, consistent with COlT's role and responsibilities in San Francisco Administrative

20 Code Section 22A.3. The COO and COlT intend to work with the CityAttorney's Office and

21 purchaser to develop contract provisions to promote open data policies. The rules and standards

22 shall include the following:

23 (1) Technical technical requirements for the publishing of public data sets by

24 Departments for the purpose of making public data available to the greatest number of users

25
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1 and for the greatest number of applications. These rules shall, whenever practicable, use

2 non-proprietary technical standards tor web publishing and e-government;

3 (2) Guidelines guidelines for Departments to follow in developing their plans for

4 implementing the open data policy consistent with the standards established by COlT. Each

5 plan shall include an accounting of public data sets under the control of the Department; and

6 (3) Rules fOr including open data requirements in applicable City contracts and

7 standard contract provisions that promote the City's open data policies, including, where appropriate,

8 provisions to ensure that the City retains ownership ofCity data and the ability to post the data on

9 data.sfgov.org or make it available through other means; and,

10 (4) Requirements that a third party providing City data (or applications based on City

11 data) to the public explicitly identifj;the source and version ofthe public data set, and include a

12 description ofany modifications made to the public data set.

13 (c) COlT shall also evaluate the merits andfeasibility ~fmakingCity data sets available

14 pursuant to a generic license, such as those &ffired by "Creati',;e Commons." Such a license could

15 grant any user the right to copy, distribute, display and create derivative ',','orks at 1'10 cost aHd with a

16 minimum le',;el ofconditions placed on the use. Ifapprepriate, COlT shall specify the terms and

17 conditieHs e./such a geHeric license in the standards it de',;elops it de',;elops to implement the epen data

18 policy.
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1 (tl) PFiey Ie issHing fflles anti slal'ltiaFds, COlT shaU seUciE Co9HUHenEsfr81H fhe pHhUc, il'fdHtiing

2 fr81'1'l intii'l>'itiHaM antififl'l'ls whe ha'l>'e sHccessfuUy tleild8fJeti tlfJfJUcaliens Hsing 6fJen dala seEs.
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APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney
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