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FILE NO. 160636 

AMENDED IN COMMITTEE 
6/17/16 

ORDINANCE NO. 153-16 

[Administrative Code - County Adult Assistance Programs] 

I Ordinance amending the Administrative Code to: 1) streamline the statutory authority 

I for the City's indigent aid programs by eliminating redundancies and moving the 

authority for all programs under one renumbered Article; 2) create the Family General 

Relief program, to provide aid under limited circumstances to indigent households with 

minors who are ineligible for state aid; 3) authorize the Department of Human Services 

to create an intensive employment services program; 4) remove the authority to 

impose recoupments to collect overpayments resulting from agency error; 5) expand 

the types of identification that are acceptable as proof of identity; 6) repeal the 

requirement that applicants transfer to the City any interests in real property; 7) 

conform to changes in state law governing time limits applied to receipt of benefits 

under the CalWORKs program; 8) delete outdated provisions that no longer reflect 

[ current operation of the General Assistance program; and 9) reduce the time during 

which records must be retained from five to three years. 

I 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
. Deletions to Codes are in strikethrough italics Times Nerv Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough /\rial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. Background and Findings 

(a) The Department of Human Services ("OHS") administers the County Adult 

Assistance Programs (CAAP) for the City and County of San Francisco ("City"), which 
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1 provides financial assistance and social services to indigent adults. Currently, CAAP includes 

2 four separate programs (the General Assistance Program, Personal Assistance Employment 

3 Services (PAES) Program, Cash Assistance Linked to Medi-Cal (CALM) Program, and 

4 Supplemental Security Income Pending (SSIP) Program), codified in four different Articles of 

5 Chapter 20 of the Administrative Code. 

6 (b) This ordinance moves the statutory authority for the PAES, CALM, and SSIP 

7 Programs to Article VII of Chapter 20 of the Administrative Code and will allow greater 

8 alignment between the County Adult Assistance Programs. 

9 (c) This ordinance creates a fifth CAAP Program, Family General Relief, which will 

1 O provide aid to indigent families with minors where the minors are ineligible for state assistance 

11 for specified reasons. 

12 (d) This ordinance aligns the CAAP Programs with changes in the state CalWORKs 

13 program, eliminates outdated provisions that are no longer reflective of current program 

14 operations, and will enable OHS to provide a more accessible and streamlined application 

15 process. 

16 (e) This ordinance will allow OHS to target intensive employment services more 

17 effectively, resulting in a better use of City resources and improved outcomes for program 

18 recipients. 

19 (f) Locating the statutory authority for the City's public benefit programs in a single 

20 Article will eliminate redundancies in the Administrative Code, simplify program administration, 

21 make it easier for members of the public to understand the programs, and make it easier for 

22 clients to access and maintain benefits. 

23 

24 Section 2. Article VII of Section 20 of the Administrative Code is hereby amended by: 

25 (a) deleting Sections 20.55.3, 20.56.1, 20.56.3, 20.56.4, 20.56.7, 20.56.16, 20.57.2, 20.57.4, 

Mayor Lee 
BOARD OF SUPERVISORS Page2 



1 20.57.5, 20.57.6, 20.57.7, 20.58.1, 20.59.7, 20.59.9, 20.60.10, 20.60.11, 20.60.14, (b) 

2 revising existing Sections 20.55, 20.55.1, 20.55.2, 20.55.4, 20.55.5, 20.56, 20.56.2, 20.56.5, 

3 20.56.6, 20.56.8, 20.56.9, 20.56.10, 20.56.11, 20.56.12, 20.56.13, 20.56.14, 20.56.15, 

4 20.56.17, 20.56.18, 20.57, 20.57.1, 20.57.3, 20.57.6A, 20.58, 20.58.2, 20.58.4, 20.58.5, 

5 20.58.6, 20.59, 20.59.1, 20.59.2, 20.59.3, 20.59.4, 20.59.6, 20.59.8, 20.59.10, 20.59.11, 

6 20.59.12, 20.59.13, 20.59.14, 20.59.15, 20.59.16, 20.60, 20.60.1, 20.60.2, 20.60.3, 20.60.4, 

7 20.60.5, 20.60.6, 20.60.7, 20.60.8, 20.60.9, 20.60.12, 20.60.13, (c) renumbering those 

8 sections being revised, to encompass newly numbered Sections 20.7-1 through 20.7-58, 

9 including (d) adding new Sections 20.7-7, 20.7-27, 20.7-57, and 20.7-58, to read as follows: 

10 

11 

12 

ARTICLE VII: GENERAL ASSISTAZVCECOUNTY ADULT ASSISTANCE PROGRAM~ 

13 SEC. 20.§.§.7-1. TITLE. 

14 Th is Article VII shall be known as the "General Assistance County Adult Assistance 

15 ProgramI of the City and County of San Francisco." 

SEC. 20.§.§.47-2. AUTHORITY AND MANDATE. 

16 

17 

18 (a) The County Adult Assistance Programs consist of the General Assistance Program, the 

19 Personal Assisted Employment Services (PAES) Program, the Cash Assistance Linked to Medi-Cal 

20 (CALM) Program, the Supplemental Security Income Pending (SSJP) Program, and the Family 

21 General Relief Program. 

22 ftt-}{}2.l ±his The General Assistance program is established pursuant to Cl1£1,pter 1, Part 5, 

23 ~California Welfare and Institutions Code Division 9, Part 5, Chapter lofthe State of 

24 California, commencing with Section 17000. 

25 
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1 fh-H..d Any amendments to the above authority, adopted subsequent to the effective 

2 date of this Article VII, shall not invalidate any provisions of this Article. Any amendments to 

3 the Welfare and Institutions Code that may be inconsistent with #tirr the administration of the 

4 General Assistance Program, as set forth in this ArticleL shall govern. 

5 (-eff..dl The provisions of this Article VII shall govern in relation to all other ordinances of 

6 the City and County of San Francisco and rules and regulations pursuant thereto. In the event 

7 of any inconsistency or conflict between the provisions of this Article and other provisions of 

8 the Administrative Code, the most specific shall prevail. 

9 (e) The FAES, CALM, SSIP, and Family General Relief Programs, as set forth in this 

10 Article VII, are not established pursuant to Chapter 1, Part 5, Division 9 of the California Welfare and 

11 Institutions Code and may be amended or terminated by the Board of Supervisors at any time, for any 

12 reason. In the event that FAES, CALM, SSIP, and/or Family General Relief are terminated, all 

13 Applicants for and participants in those programs shall be transitioned to the General Assistance 

14 Program without need to reapply, in accordance with the rules and regulations of that program. 

SEC. 20.§§47-3. DEFINITIONS. 

For the purposes of this ordinance: 

15 

16 

17 

18 (a) The terrn "Aapplicant" is a person who is in the process of applying for benefits 

19 under the General County Adult Assistance Program~. 

20 "CalFresh" means the food assistance program as defined in Chapter 10 (commencing with 

21 Section 18900) of Part 6 of Division 9 of the California Welfare and Institutions Code, or any 

22 successor program. 

23 (b) The term "CALM" means the Cash Assistance Linked to Medi-Cal Program as 

24 set forth ttnder in this Article VIIX of t."iis Chapter. 

25 
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1 (c) The term "CalWORKs" means the California Work Opportunity and Responsibility 

2 to Kids as defined in Chapter 2 (commencing with Section 11200) of Part 3 of Division 9 of the 

3 California Welfare and Institutions Code or any successor program. 

4 "CAP!" means the Cash Assistance Program for Immigrants as defined in Chapter 10.3 

5 (commencing with Section 18937) of Part 6 of Division 9 of the California Welfare and Institutions 

6 Code or any successor program. 

7 "City" means the City and County of San Francisco. 

8 (d) The term "dDecrease" means any reduction in a -rB_ecipient's current cash grant 

9 amount, excluding the supptementt1l rentpayment. 

10 (e) The term "dDenial" means a determination, based on a Generol County Adult 

11 Assistance Programs application, that the tt£1pplicant is not eligible for aid. 

12 (f) The term "Department" means the Department of Human Services of the City 

13 and County of San Francisco. 

14 (g) The term "dDiscontinuance" means the termination of a person's entitlement to 

15 aid. 

16 (h) The term "EDD" met1ns the Stt1te Employment De'.?elopment Dept1rtment. 

17 (i) The terni "e&lectronic benefit transfer" means a method of transferring benefits 

18 through a centralized computer system so that an tt£1pplicant/participant may obtain his or her 

19 benefits at facilities such as automated teller machines (ATM) and point-of-sale (POS) 

20 terminals using an access device such as a magnetic stripe plastic card. "Electronic benefit 

21 r transfer" includes direct deposits. 

22 (j) The term "Executive Director" means the Executive Director of the Department of 

23 Human Services of the City and County of San Francisco. 

24 (k) The term "FSET" met1ns li'ood Stt1mps Employment t1nd Training. 

25 (l) The terni "GA.TES" met1ns Generol ,1ssistt1nce Training t1nd Employment Services. 
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1 (m) The ·,vord "nuiy" means the provision is pennissi·ve. 

2 (n) The term "AfL1" means Medically Indigent Adult or Medically Needy Individual, as 

3 defined in Welfarn and Institutions Code Section 14005. 7. 

4 (o) "M1VO" means "Medically lVeedy Only" benefits under the Medi Cal program as defined 

5 in Welfare and Institutions Code Section 14000 et seq. 

6 (p) "PAES" means the Personal Assisted Employment Services Program as set forth 

7 under in this Article VIIIX of-"tliis Chapter. 

8 (q) The term 11FB_ecipient" is a person who is receiving GenerTtl Assistance assistance 

9 under this Article VII. 

10 (r) The term 11FB_ecoupment" means the collection of past overpayments under the 

11 General ,1ssistance Program by deducting by making deductions from current grants:. not more tlian 

12 10 percent of the curr-ent grTtnt amount absent an administrative determination of Recipient fraud and 

13 not morn t.'ian 40 percent with an administrati-;;e detemiination of Recipient fraud and an 

14 administrati1,.e evaluation of the rRecipient's curr-ent ability to make repayments. 

15 fs)----"Resident of a state or private institution" shall mean that the &,1pplicant/--rB_ecipient 

16 is staying in a facility that provides housing and three meals a day. 

17 (t) The ·,vord "shall" means the pmvision is mandatory. 

18 (u) The term "SSl/SSP" means Supplemental Security Income/State Supplementary 

19 Program for Aged, Blind, and Disabled Californians as defined in California Welfare and 

20 Institutions Code Section 12000, et seq. 

21 (-v-)--"SSIP" means the Supplemental Security Income Pending Program as set forth 

22 under this Article VIIXI of this Chapter. 

23 "State" means the State of California. 

24 (w) "SufJPlemental rent payment" means a payment ~fan applicant/recipient's verified rent 

25 where such rent exceeds t.'ie maximum mont.'ily grant for which an indivithtal is eligible. 
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1 (x) The term "TANF" means Temporary Assistance to Needy Families as defined in 

2 Part A (commencing with Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United 

3 States Code. 

4 (y) The tenn "wWithholding" means the retention of aid payments. 

5 

6 

7 

8 

9 

10 

SEC. 20.55.3. USA.GE OF PR02\TOUN. 

The use of the masculine pronoun shall nfer to male or female. 

SEC. 20.55.47-4. PURPOSES AND PRINCIPLES. 

(a) This Article VII is enacted to establish rules and requirements for the 

11 administration of aid to the indigent and dependent poor of the City and County of San ,.LJ=ancisco 

12 and to adopt standards and conditions for such aid. 

13 (b) The purpose of General Assistance is to provide short-term financial or in-kind 

14 assistance and other services to indigent residents of the City and County who are unable to 

15 support themselves and have exhausted their own means of support; and are not residents of 

16 state or private institutions. General Assistance is intended to enable and encourage persons 

17 aided to: 

18 (1) Find employment if employable; 

19 (2) Receive support from other federal or State sources; and w 

20 (3) Reduce or eliminate the conditions that have led to indigency and 

21 dependency. 

22 (c) The purposes of the PAES Program are: (1) to provide quality evaluation of vocational 

23 experience, qualifications, strengths, and needs; and (2) to provide the participant with the supportive 

24 services and activities necessary to assist the participant in obtaining paid employment. 

25 
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1 (d) The purpose ofthe CALM Program is to provide cash payments to those individuals who 

2 have been determined to be eligible for Medi-Cal, the State health care program, as set forth in 

3 California Welfare and Institutions Code Sections 14000 et seq., on the basis of being aged, blind, or 

4 disabled, and who meet specific financial criteria, but who are not eligible for federal or State support. 

5 (e) The purpose of the SSIP Program is to provide cash payments to those individuals with 

6 medical verification of a permanent disabling condition pending their application for federal disability 

7 benefits. 

8 w The purpose of the Family General Relief Program is to provide assistance to indigent 

9 families with minor children who are ineligible for CalWORKs as a result of the application of the 

1 O Maximum Family Grant rule and/or the income deeming rule for sponsored noncitizens. 

11 (c) The responsibilities of the recipients under this program include the following: 

12 (1) All tipplicants and/or recipients are to attend the introductory General Assistance 

13 orientation progr-am, unless medically unable to do so; 

14 (2) All employable tipplicants and/or recipients shall also attend the General 

15 Assistance e'Valuation progr-am, unless medically unable to do so. 

16 (3) Employable recipients are required, as detennined by the Department of Human 

17 Senices, to seek employment, to participate in Department tipprnvedjob counseling, vocational 

18 rehabilitation, drug or akohol treatment programs; and to perform such volunteer or other ~work 

1 9 assignments as ar-e made available through the Depar1ment; and 

20 (4) Unemployable recipients are required to seek other means of federal or State 

21 support, rtdier-e ffv•ailable, including, but not limited to, support a'Vailable under State and federal 

22 prngrams such as SSIISSP, and to seek tr-eatfrtent where mailable to alleviate those conditions leading 

23 to their dependency. 

24 (d-}(_gl Assistance is to be administered in a manner which is consistent with and will 

25 help achieve basic GeneraL1ssistance P.Qrogram purposes and which respects individual 
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1 privacy and personal dignity. The following policies and principles govern the public social 

2 services: 

3 (1) Genernl Assistance is to be administered promptly and humanely, without 

4 discrimination on account of race, sex, sexual orientation, religion,_ or political affiliation. 

5 (2) General Assistance is to be so administered as to encourage self-respect, 

6 self-reliance,_ and the desire to be a geedproductive citizen, useful to society. 

7 (3) General Assistance is to be administered with courtesy, consideration,_ and 

8 respect,_ and without attempting to elicit any unnecessary information. 

9 (4) Duties should be performed in such a manner as to secure for every 

1 O ad,.pplicant or .pB_ecipient the amount of aid to which he or she is entitled under the law. 

11 (5) Duties should be performed in a manner that usefully assists all employable 

12 .pB_ecipients in seeking employment and all unemployable .,,B_ecipients in obtaining other 

13 appropriate public benefits. 

14 (6) There is to be no question, inquiry,_ or recommendation relating to the 

15 political or religious opinions or affiliations of any ad,.pplicant or .,,B_ecipient. 

16 (7) General Assistance is to be administered in the most cost-effective manner 

17 possible. 

SEC. 20 . .5.5.57-5. POLICY AND ADMINISTRATION. 

18 

19 

20 (a) The Board of Supervisors has authority for establishing the policies under which 

21 the GenernlAssisttl:nce County Adult Assistance Program~ is are administered, and any change or 

22 exceptions, except as otherwise provided, may be made only upon its authorization. 

23 (b) The Department of Human Services shall administer the County Adult Assistance 

24 Programs. all public aid and relief in the City and County to indigent persons of said City and County. 

25 Said aid and relief shall be administered in accordance with standards of aid and care for such persons 
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1 as adopted herein by the Board of Supervisors. The Executive Director of the Department of Human 

2 Services shall establish rules and regulations for the proper administration of the General 

3 County Adult Assistance Program~. 

4 (c) In actual emergencies, the Executive Director oftlw Departnwnt ofHuman Services 

5 may make exceptions to policies pending action by the Board of Supervisors. Such action 

6 shall be reported to the Board of Supervisors within five working days. 

7 

8 SEC. 20.55.6. SEVERABIUTY. 

9 (a) If any section, subsection, paragmph, sentence, clause or phrase of this Article, or any 

10 part thereof, is for any reason held to be unconstitutional or invalid or ineffective by any court of 

11 competentjurisdiction, or other competent agency, such decision shall not affect the pialidity or 

12 effectiveness of the remaining portions of this ,1r~icle or any part then!of. The Board of Supervisors 

13 hereby declares that it would hapie passed each section, subsection, par-agmph, sentence, clause or 

14 phrase tlwreof, irrespecti,,,.e of the fact that any one or more sections, subsections, paragraphs, 

15 sentences, clauses or phrases be declared unconstitutional or iw,,.alid or ineffective. 

1 6 (b) If the application of any provision or proµ•isions of this ,1rticle to any person, class of 
. . 

17 pernons, property or circumstances is found to be unconstitutional or invalid or ineffective in whole or 

18 1 in part by any court ofcompetentjurisdiction, or other competent agency, the effect of such decision 

1 9 shall be limited to the person, class ofpersons, property or circumstances immediately involved in the 

20 controversy, and the application of any such provision to otlwrpersons, properties and circumstances 

21 shall not be affected. 

22 (c) This Section shall apply to this Article as it now exists and as it may exist in the future, 

23 including all modifications thereof and additions and amendments thereto. 

24 

25 SEC. 20.§67-6. ELIGIBILITY FOR AID; INDlGENT,1DULTDEFIIVED. 
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1 (a) Aid, services, or both shall be granted under the provisions of this Article VII and 

2 subject to the regulations of the Department to individuals and to families, as that term is defined 

3 in (1) t1ny indigent person 18 yet1rs oft1ge or 0';1er, (2) or t1nyperson under the t1ge ofl8 ·who is legt1lly 

4 mt1rried or who ht1s been divonxd, but not one whose rnt1rrit1ge ht1s been t1nnulled or (3) to family tlS 

5 set forth in Section 20.~7-21 of this Article. However, t1pplict1nts who tire receiving t1ssistm'lCe 

6 under PAES, C1LM or SSIP sht1ll not be grnnted t1id or services under this Article. 

7 (b) Eligibility for General Assistance. Applicants and Recipients shall be eligible for 

8 benefits under the General Assistance Program if they meet the eligibility standards set forth in this 

9 Article VII, and any rules or regulations promulgated thereunder. 

10 (c) Eligibility for the PAES Program. Applicants and Recipients shall be eligible for 

11 benefits under the PAES Program if they meet the eligibility standards set forth in this Article VII. and 

12 any rules or regulations promulgated thereunder, and: 

13 (1) Have been determined to be employable based on the Department's assessment 

14 of their physical and mental health, and their ability to perform work; 

15 

16 

(2) 

(3) 

Meet the residency requirement set forth in Section 20.7-11; and 

Agree to fulfill the job readiness activities required of PAES participants as set 

17 forth in Sections 20. 7-26 and 20.7 27,_ 

18 (d) Eligibility for the CALM Program. Applicants and Recipients shall be eligible for 

19 benefits under the CALM Program if they meet the eligibility standards set forth in this Article VII, and 

20 any rules or regulations promulgated thereunder, and: 

21 

22 

(1) 

(2) 

Submit to the Department a complete Medi-Cal application; and 

Are determined to be eligible for Medi-Cal benefits for the aged, blind, or 

23 disabled, based upon State eligibility criteria. 

24 (e) Eligibility for the SSIP Program. Applicants and Recipients shall be eligible for benefits 

25 under the SSIP Program if they meet the eligibility standards set forth in this Article VII. and any rules 
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1 or regulations promulgated thereunder, and have a permanent disability, as determined by the 

2 Department. 

3 w Eligibility for the Family General Relief Program. Applicants and Recipients shall be 

4 eligible for benefits under the Family General Relief Program it· 

5 

6 

(1) 

(2) 

There is a minor in the Applicant household; 

The Applicant household has demonstrated that it would be eligible for 

7 CalWORKs cash assistance, but for application of the Maximum Family Grant rule, as set forth in 

8 California 'A'elfare and Institutions Code Section 114 50.04 (a), and/or the deeming rule for 

9 sponsored noncitizens, as set forth in California Welfare and Institutions Code Section 11008.135, as 

10 such sections may be amended from time to time; and 

(3) The Applicant household has no other source of income. 11 

12 (g) Eligibility criteria applicable to all Applicants and Recipients ofthe General Assistance, 

13 PAES, CALM, and SSIP Programs. 

14 (1) Unemployment due to a bona fide strike, lockout, or other labor dispute in and of 

15 itself shall have no effect on eligibility for assistance under this Article VII. provided the Applicant or 

16 Recipient meets all other eligibility requirements and actively seeks and accepts offers of employment. 

17 (2) Initial aid payments shall be conditional upon attendance at Department 

18 orientation programs. 

19 (3) All Applicants shall seek other means of federal or State support, where 

20 available, including, but not limited to, support available under State and federal programs such as 

21 SSI/SSP, CalWORKs, CAP/, Medi-Cal, Supplemental Security Income, Social Security, Unemployment 

22 Insurance, CalFresh or any successor program administered under the Supplemental Nutrition 

23 Assistance Program. 

24 (4) Residents ofa state or private institution shall be ineligible for assistance under 

25 this Article VII. per California Welfare and Institutions Code Section 17000. 
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1 (5) An individual serving a sanction for fraud under any of the County Adult 

2 Assistance Programs set forth in this Article VII is ineligible to receive benefits under any of the other 

3 County Adult Assistance Programs until that sanction period is completed. 

4 

5 SEC. 20.7-7 ADMINISTRATION OF FAMILY GENERAL RELIEF PROGRAM; 

6 MAXIMUM GRANT AMOUNT; PROMULGATION OF PROGRAM RULES 

7 (a) The Department of Human Services shall administer the Family General Relief 

8 Program. 

9 (b) For each eligible individual or for each eligible family oftwo or more persons who 

10 qualify for aid under the Family General Relief program, the maximum monthly amount of aid to which 

11 such Recipients are entitled shall be equal to the maximum monthly grant to which a household of the 

12 same size is eligible under the CalWORKs program. For purposes of this subsection (b), household 

13 size shall be determined based on the number of minors who are eligible for Family General Relief 

14 (c) The Department of Human Services shall promulgate regulations for the administration 

15 of the Family General Relief Program. The regulations shall be aimed at meeting the needs of 

16 households with minors and shall promote the efficient administration the program. The regulations 
. . 

17 shall establish procedures for determining eligibility for Family General Reliel processing 

18 applications, recertifications, sanctions, discontinuances, notices and administrative appeals, and such 

19 other procedures as the Director determines would serve the interest of the program. 

20 

21 SEC. 20.56.1. PRORATWI\T OP' S,1L1RY OF FULL TI.AlE CERTIFIED KMPLOYEE OF 

22 SCHOOL DISTRICT, UNIVERSITIES, COAl.AlUi\lJTY COLLEGES OVER A TWELVE :MOATTH 

23 PERIOD. 

24 

25 
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1 The salary of a full time certified employee of a school district, p riv•ate school, community 

2 college, or university shall be pmrated over a 12 niontli period for the purpose of determining 

3 eligibility for aid under this Article. 

4 

5 SEC. 20.§6.2.7-8. PRORATION OF INCOME OVER CONTRACT PERIOD. 

6 The income of any person under a contract of employment on an annual basis who 

7 works and receives income from such contract in fewer than 12 months shall be prorated over 

8 the period of the contract for the purposes of this Article VII. 

SEC. 20.56.3. PROPRIETOR OF BUSil\TESS INEUGIBLE. 

9 

10 

11 

12 

Proprietors of businesses ·who employ other workers ar~ ineligible fer aid under this Article. 

13 SEC. 20.56.4. PRORATWN OF 12\TCOAIE OF SELF EA/PLOYED ,1ND FREEL1NCE 

14 WORKER OVER ,1 TWELVE AWi~lTH PERWD. 

15 The income of any self employed person or freelance worker shall be prorated over a 12 month, 

16 period for tlw purpose of determining eligibility far aid under this Article. 

17 

18 SEC. 20.56.-§7-9. REBUTTABLE PRESUMPTION OF INELIGIBILITY-STUDENTS. 

19 Status as a full-time student shall create a rebuttable presumption that such person is 

20 unavailable for, or unable to accept, offers of employment. The presumption may be rebutted 

21 by satisfactory evidence being-presented to the Department ofHuman Services of the student's 

22 opportunity, availability, and intent to seek employment on a full-time basis. 

23 

24 SEC. 20.7-1056.6. REBUTTABLE PRESUMPTION OF INELIGIBILITY - CURRENT 

25 INCOME OR EXPENSES. 
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1 Verified paid income or expenses during a current month of eligibility and/or application 

2 which exceed the otherwise eligible af!pplicant/--FB_ecipient's total monthly income and/or 

3 assets shall create a rebuttable presumption of ineligibility for aid. 

4 

5 SEC. 20.56. 7. L4:BOR DISPUTE EFFECT OF. 

6 Unemployment due to B bonB fide strike, lockout or other fobor dispute in Bnd of itself shBll 

7 hBve no effect on eligibility, pr-o'.iidcd the €1pplimnt: 

8 (B) Meets Bll otlwr eligibility rnquirnments; 

9 (b) Registers for employment with, EDD; 

10 (c) Actively seeks Bnd Bccepts offers of employment. 

11 

12 SEC. 20.7-1156.8. RESIDENCY REQUIREMENT. 

13 (a) Residency in the City Bnd County ofSBn Francisco for 15 continuous days, prior to 

14 the time of application, is a requirement of eligibility for General Assistance, the CALM 

15 Program, and the SSIP Program. Residency in the City for 30 continuous days, prior to the time of 

16 application, is a requirement of eligibility for the PAES Program. No aid shall be paid until such 

17 residency is verified, except Bspr-ovidcd in Section 20.57.4. Residency in the City Bnd County of 

18 SBn Francisco is established by physical presence and intent to reside in the City Bnd County of 

19 &n l"rtmcisco which is satisfactorily substantiated by the af!pplicant or ,,B_ecipient. An Applicant 

20 who may not lawfully reside in the City shall not meet the residency requirement and shall not be 

21 eligible for aid under this Article VII. 

22 (b) Eligibility for General Assisffince assistance under this Article VII will terminate 

23 immediately upon abandonment of residency in the City Bnd County of &n Francisco. 

24 

25 SEC. 20.7-1256.9. ALLOWABLE REAL PROPERTY. 
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1 (a) The applicant shall transfer or grant to the City and County of San Francisco any interest 

2 ',vhich tlie applicant has in any real property as security for tlie monies expended for aid. This pr-mision 

3 is subject to tlie limitations set forth, in Welfare and Institutions Code Section 17000, et seq. 

4 (b) An ad,pplicant or rB_ecipient of General Assistance assistance under this Article VII may 

5 retain real property used as his or her home, provided that the aApplicant 's or rB_ecipient's net 

6 monthly housing expense does not exceed the otherwise eligible aApplicant /-rB_ecipient's total 

7 monthly income and/or assets. 

8 

9 SEC. 20.7-13§6.d.(). ALLOWABLE PERSONAL PROPERTY. 

1 o No aid under this Article VII shall be granted or paid for any person who has not 

11 exhausted all assets and resources available to such person, except for those pernonal 

12 pmperties listed below: provided, however, that the following properties and assets shall be considered 

13 "exempt" and shall not be counted in determining eligibility: 

14 (a) Cash assets, savings and/or checking accounts, the total of which does not 

15 exceed the maximum property reserve permitted under the Medi-Cal program, as set forth in Section 

16 50420 of Title 22 of the California Code of Regulations, or any successor regulations the current 

17 monthly maximum gr-ant available to a single individual under Section 20. 57(a) of #tis Article. Any 

18 combination of these assets that exceeds the monthly maximum grant available to a single individual 

19 under Section 20.57(a) of this Article shall be offset against tlie recipient's grant on a dollar for dollar 

20 basis. If the applicant is transitioning from PA.ES, SSIP or CALM and has been participating in #w 

21 &med Income and ,1sset Disregard Program within the three months prior to application for General 

22 Assistance, such applicant may retain a total of up to $2,000 in sa·,;ings. If the applicant is transitioning 

23 from SS! to General Assistance, the applicant may retain a total of up to $2,000 in sa·.·ings.;_ 

24 

25 

(b) 

(c) 
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1 (d) Tools, trade equipment,_ and fixtures used in the individual's regular trade or 

2 work; 

3 (e) Insurance policies or funds placed in trust for the provision of interment or for 

4 funeral expenses to the extent of not more than $6001.500 per family; 

5 

6 

(f) 

(g) 

An interment plot for use by members of the a£!pplicant's or +'Recipient's family; 

A vehicle with g__cash value of less thtu'l $4,650.that does not exceed the maximum 

7 equity value ofa vehicle permitted under the CalWORKs program, as set forth in California Welfare 

8 and Institutions Code section 11l55(c ), or any successor statute; and 

9 

10 

(h) Life insurance policies with a combined face value of up to $1,500. 

11 SEC. 20.7-14§6.Jl. EXEMPT INCOME OR RESOURCES. 

12 For the purpose of this Article VII, the following types o(income and resources shall not be 

13 considered available to the Applicant or Recipient in determining eligibility: 

14 (a) Pasonalpropaty, income or resoun:es shall not include i[ncome from relocation 

15 payments to individuals receiving aid under this Article VII being displaced by a 

16 redevelopment agency or any successor agency;-;_ 

17 (b) Retirement benefits may be retained upon determination by the Executive Director or his 

1 8 or her designee that the applicant or recipient will be reemployed in tlw near future and that such 

19 employment is contingent upon the retirement fund not being withdrawn. 

20 fej{]zl SSl/SSP benefits and resources of a member of the General ,1ssistance family 

21 Applicant's or Recipient's household shall not be considered as income or resources available to the 

22 applicant or recipient.;_ 

23 {-d-)(_cl Any verified grants or loans made to a +'Recipient or to an a£!pplicant in the month 

24 of application, or one month immediately prior to application for the purpose of enabling that 

25 +'Recipient or a£!pplicant to pay his or her rent, or for the purpose of payment of first and last 
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1 month's rent and any lawful rental deposit, shall not be consider~d income or resoun:es a',;ailabfo 

2 to that rRecipient or aApplicant. ;_ 

3 (e)(!JJ_ Income tax refunds, including the State and federal Earned Income Tax Credit 

4 (EITC), issued to the a<l,.pplicant or rRecipient shall not be considered as income or resources 

5 a'rJailable to the a11pplicant or rRecipient.;_ 

6 f:fff.!ll Payments made to the a<l,.pplicant or FRecipient under the Foster Care, Adoption 

7 Assistance, or KinGAP Programs,· or FSET/GATESprograms shall not be considered as income or 

8 resources a',;ailable to the applicant or recipient. 

9 w Payments made to an Applicant or Recipient as a result of participation in job readiness 

1 O or training programs, exclusive of wages earned through subsidized employment; 

11 (g) The portion of any student grants or loans that is paid directly to the educational 

12 institution for tuition, and/or fees, and/or books,.; and 

13 (h) Payments made to the Applicant or Recipient as part ofa locally-·funded work incentive 

14 program. 

15 

16 SEC. 20.7-15§6...U. REIMBURSEMENT AGREEMENT. 

17 Each aA_pplicant or FRecipient shall sign an Interim Assistance Reimbursement 

18 Agreement to authorize Department reimbursement of assistance under this Article VII from 

19 retroactive SSI/SSP benefits, in the event that the a<l,.pplicant!FRecipient is subsequently awarded 

20 SSl!SSP. 

21 

22 

23 

24 

25 

SEC. 20.7-1656.JJ.. PHOTO IDENTIFICATION. 

(a) Each Applicant shall present a verifiable social security number. 

Mayor Lee 
BOARD OF SUPERVISORS Page 18 



1 (-a-f(Jzl Each aApplicant shall present proof of identity and a verifiable social security 

2 number. Except as otherwise provided in S~ubsection (fb) only the following photo identification 

3 shall be accepted: 

4 (1) California Department of Motor Vehicles Driver's License or a valid 

5 driver's license from another state; 

6 

7 

(2) 

(3) 

California Department of}lfotor VehiclesA valid U.S. state Identification Card; 

Current United States Passport provided that such Passport contains a 

8 photo taken of a!'.lpplicant /-FB_ecipient when he or she was at least 18 years of age; or 

9 (4) Current Immigration and Naturalization identification, provided that such 

1 O identification contains a photo which was taken of the a!'.lpplicant/+:B_ecipient when he or she 

11 was at least 18 years of age and was taken within 10 years prior to the date of application of 

12 aApplicant/+:B_ecipient. 

13 (-b-)(_s;l In the event that an a!'.lpplicant cannot produce a California Departnwnt of},fotor 

14 Vehicles valid photo identification card as specified in subsection (b ), the Department may assist 

15 a!'.lpplicants and rB_ecipients once in obtaining California Department of Motor Vehicles photo 

16 identification. Failure to cooperate in obtaining a Department of Motor Vehicles identification 

17 or other permanently acceptable identification as determined by the Executive Director, after 

18 90 days on aid under any County-funded indigent assistance program, shall be grounds for 

19 discontinuing aid. Recipients discontinued on these grounds are not eligible to receive aid 

20 under any County-funded indigent assistance program until they have valid identification 

21 pursuant to Department Regulations. 

22 (-c) In addition, the Department nury require applicants and recipients to obtain and present 

23 Department issued identification. 

24 

25 
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1 SEC. 20.7-17§6...14. FINGER-IMAGINGPRLi\,TT AND PHOTO-IMAGING 

2 INFORAMTIOlV. 

3 For the purpose of preventing multiple aid payments to the same person, the 

4 Department may require that a<l_pplicants and rE_ecipients provide fingerprints- images as a 

5 condition of eligibility or continuing eligibility, subject to such procedures and regulations as 

6 the Department may adopt. Failure to cooperate with the fingerprint imaging procedures 

7 provides grounds for denial or discontinuance of aid. 

8 Such fingerprints- images are subject to all applicable State and federal laws and 

9 regulations regarding the confidentiality of information of a<l_pplicants for, or rB_ecipients of, 

1 O public benefits. 

11 

12 SEC. 20.7-18§6..1.§.. EXEMPTION FOR TERMINAL ILLNESS. 

13 Terminally ill a<l_pplicants with medical verification that such a<l_pplicant has a remaining 

14 life expectancy of six months or less are exempt from: 

15 

16 

(a) 

(b) 

Providing documentation of legal status in the United States; 

The provisions of Section 20.7-1356.JO(h){_gl regarding the cash value of a 

17 vehicle, provided that the a<l_pplicant can demonstrate that such vehicle is necess.ary to 

18 transport the a<l_pplicant to and from medical treatment, and that he or she is physically t:tnd/or 

19 mentally unable to use public transportation; 

20 (c) The provisions of Section 20.7-165&.-J.3. regarding the requirement to obtain and 

21 present any photo identification. 

22 Such a<l_pplicants shall meet all other eligibility requirements. 

23 There shall be no time limit to the duration of eligibility for GeneroL1ssistance the 

24 exemptions authorized under this provision, Section 20. 7-18, provided, however, that eligibility for 

25 these exemptions shall be redetermined regularly by the Department. A Recipient whose assistance is 
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1 terminated and who reapplies for assistance will need to provide new medical verification of a 

2 remaining life expectancy of no more than six months upon reapplication, as set forth in Department 

3 regulations. 

4 The Department ofHuman Services shall maintain records of the number of individuals 

5 granted aid under this provision, and shallmay provide a report of that number to the Mayor 

6 and the Human Services Commission. as requested annually. 

7 

8 SEC. 20.56.16. LVEUGIBIUTY OF 11\TDIVIDUALS Ca.VVICTED OF 11 FELa.VY 

9 11\TVOLVIlVG THE POSSESSIOZV, USE OR DISTRIBUTia.V OF 11 CONTROLLED SUBSTAlVCE. 

10 An individual who is a member of an assistance unit receiving aid under Chapter 2 

11 (commencing ·with Section 11200) of Part 3 of the California Weljt1R! and Institutions Code 

12 (CalWORKs), shall not he eligible for General Assistance under this Article if tlie indi'v1idual has been 

13 convicted in a State or federal court, after the effecti'v'e date of this ordinance, including aey plea of 

14 guilty or no lo contendere, of any offense classified as a felon:y and that has an element of the 

15 possession, use, or distribution of a controlled substance, defined in Section 102(6) of tlie Controlled 

16 Substance 14ct (21 U.S. C. Sec. 802(6). 

17 

18 

19 

SEC. 20.7-1956.l-7. INELIGIBILITY OF FLEEING FELONS. 

(a) An individual shall not be eligible for GeneralAQssistance under this Article VII if 

20 he or she is either: 

21 (1) Fleeing to avoid prosecution, or custody and confinement after conviction, 

22 under the laws of the place from which the individual is fleeing, for a crime or an attempt to 

23 commit a crime that is a felony under the laws of the place from which the individual is fleeing, 

24 or which, in the case of the state of New Jersey, is a high misdemeanor under the laws of that 

25 state. 
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1 (2) Violating a condition of probation or parole imposed under federal law or 

2 the law of any state. 

3 (b) Subdivision (a) shall not apply with respect to conduct of an individual for any 

4 month beginning after the President of the United States grants a pardon with respect to the 

5 conduct. 

6 

7 SEC. 20.7-20§6.d.8.. INELIGIBILITY OF INDIVIDUALS WHO HAVE REACHED THE 

8 SIXTYAtf:OlVTHTIME LIMIT FOR RECEIPT OF TANF/CALWORKS AID UNDER STATE 

9 LAW. 

10 (a) Any individual who is not eligible for aid under Chapter 2 (commencing with 

11 Section 11200) of Part 3 of Division 9 of the California Welfare and Institutions Code as a 

12 result of the 6() menth lifetime limitation on adult assistance specified in Subdivision (b) of Section 

13 11454 of the Welfare and Institutions Code shall not be eligible for General Ag_ssistance under 

14 this Section Article VII until all of the children of the individual on whose behalf aid was 

15 received, whether or not currently living in the home with the individual, are 18 years of age or 

16 older. 

17 (b) Any individual who is receiving a·id under Chapter 2 (commencing with Section 

18 11200) of Part 3 of Division 9 of the California Welfare and Institutions Code on behalf of an 

19 eligible child, but who is either ineligible for aid or whose needs are not otherwise taken into 

20 account in determining the amount of aid to the family pursuant to Section 11450 of the 

21 California Welfare and Institutions Code due to the imposition of a sanction or penalty, shall 

22 not be eligible for aid or assistance under this Article VII. 

23 (c) This Section 20.7-20 shall not apply to any health care benefits provided under 

24 this Article VII. 

25 
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1 SEC. 20.7-21§.7. COMPUTATION AND PAYMENT OF AID GRANTS; AMOUNTS 

2 PAYABLE. 

3 (a) General Assistance Grant: For each eligible individual or for each eligible family of 

4 two or more persons who qualify for aid under the General Assistance Program, the maximum 

5 monthly amount of aid to which such t=B.ecipients are entitled is listed below. 

6 MAXIMUM GENERAL ASSISTANCE GRANT AMOUNT 

7 Single Individual $ 320 

8 Number of Eligible Persons in Same Family 

9 2 Persons $ 57 4 

1 O 3 Persons $. 647 

11 4 Persons $. 771 

12 5 Persons $. 877 

13 6 Persons $. 984 

14 7 Persons $. 1,081 

15 8 Persons $. 1, 179 

16 9 Persons $. 1 ,273 

17 10 ·Persons $. 1 ,367 

18 (b) PAES Grant: For each eligible individual or for each eligible family of two or more 

19 persons who qualify for aid under the PAES Program, the maximum monthly amount of aid to which 

20 such Recipients are entitled is listed below. 

21 MAXIMUM PAES GRANT AMOUNT 

22 Single Individual 

23 Number of Eligible Persons in Same Family 

24 

25 

2 Persons 

3 Persons 
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1 4 Persons $ 955 

2 5 Persons $1,089 

3 6 Persons $1,223 

4 7 Persons $1,343 

5 8 Persons $1,464 

6 9 Persons $1,586 

7 lOPersons $1,723 

8 (c) CALM Grant: For each eligible individual or for each eligible family of two or more 

9 persons who qualify for aid under the CALM Program, the maximum monthly amount of aid to which 

1 0 such Recipients are entitled is listed below. 

11 MAXIMUM CALM GRANT AMOUNT 

12 Single Individual $395 

13 Number of Eligible Persons in Same Family 

14 2 Persons $ 649 

15 3 Persons $ 804 

16 4 Persons $ 955 

17 5 Persons $1,089 

18 6 Persons $ 1,223 

19 7 Persons $1,343 

20 8 Persons $1,464 

21 9 Persons $1,586 

22 lOPersons $1,723 

23 (d) SSIP Grant: For each eligible individual or for each eligible family of two or more 

24 persons who qualify for aid under the SSIP Program, the maximum monthly amount of aid to which 

25 such Recipients are entitled is listed below. 
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1 

2 Single Individual 

MAXIMUM SSIP GRANT AMOUNT 

$395 

3 Number of Eligible Persons in Same Family 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

2 Persons 

3 Persons 

4 Persons 

5 Persons 

6 Persons 

7 Persons 

8 Persons 

9 Persons 

10 Persons 

$649 

$ 804 

$955 

$1,089 

$1,223 

$1,343 

$1,464 

$1,586 

$1723 

In the case of more than 10 persons in a family budget unit, an additional $14 

14 each month shall be paid for each additional person in the family budget unit. For the purpose 

15 of this Ssubection {_gJ., a family is defined as an eligible a<l_pplicant/+:B_ecipient and his or her 

16 spouse or "domestic partner," as defined under Section 62.2 of the SBn Frnncisco 

17 Administrative Code, and/or any of the aApplicant/+:B_ecipient's children who are under age 18, 

18 living with, and applying for assistance under this Article VIIGenernlAssistlllwe with, such 

19 a<l_pplicant/+:B_ecipient, pro}lided thBt such child(ren) WBS (were) never eligible for rnsh BssistBnce 

20 under TA.1'1F/CBZWORKs. For family budget units in which members receive cash payments 

21 from more than one federal, State,_ or County assistance program, except for SSl/SSP,-the 

22 totBl Bidpayment shBll consist of#w sum ofeBch individuBl'spmportionBte shBn! of#w BidpByment 

23 for f1 f&mily budget unit ef tlw stl1ne size within eBch progrnm for which eBch member is eligible. the 

24 maximum grant amount shall be reduced dollar-for-dollar by the amount of such cash assistance. 

25 

Mayor Lee 

ii BOARD OF SUPERVISORS Page 25 



1 Any individual or family receiving aid pursuant to this subsection shall continue to receive the 

2 maximum monthly grant for which they were eligible prior to any reduction in the maximum monthly 

3 grnnt structure enacted by the Boar-d ofSupervisor.s, until that eligible inditi·idual or family has applied 

4 for and been denied, or has rnfused to apply for, assistance under the PAES, CAL},t[, or SSIP Progrnms. 

5 w The Maximum Grant Amounts listed in subsections 20.7-21(a) - (e) shall be increased by 

6 any percentage cost of living increase to the Maximum Aid Payment, and according to the same 

7 schedule, if such an increase is implemented by the State in the TANF/CalWORKs program. The 

8 automatic adjustment provisions ofthis subsection (f) were suspended for fiscal year 1997 - 98. 

9 Adjustments for subsequent fiscal years made pursuant to this subsection shall not include any 

10 adjustments for any fiscal year in which the cost of living adjustments were suspended. 

11 (b) With respect to all applicants, initial aid payments shall be conditional upon completion 

12 of the Department orientation progrnm. In addition, with respect to each employable recipient, 

13 continuing aid shall be conditioned, at the option of the Department, upon either completion of 20 

14 verifiable job applications per month and/or participation in a Department approved job counseling, 

15 vocational rehabilitation, drug or alcohol treatment or '1\>'ork assignment program. Verifiable job 

16 applications orjob searches within the meaning of this Section, Section 20.58(c), and Section 
. . 

17 20.58.2(b)(5) of this Article, shall include, but not be limited to: (1) sending applications, resumes and 

18 cover letters to apply for available positions for which the recipient meets the minimum qualifications, 

19 with copies of these documents and the telephone number of tlw prospective employerpro'vided to the 

20 Departnient of Human Services so they can be verified; and (2) participation by a union member in 

21 union hiring hall progr-ams that niake use of telephone job searches for currently available positions. 

22 In addition, with respect to each unemployable recipient, continuing aid shall be conditioned 

23 upon application for, and pursuit DJ~ SSIISSP benefits, if eligible, and participation in a Department 

24 apprmed rehabilitation program. Aid may be with}wld, reduced, or discontinued for feilure to meet 

25 these requirements. 
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1 fei(_gl The Maximum General Assistance Grant for which an individual or family is eligible 

2 may include transportation assistance (e.g. railway tokens or passes) Municipal Railway tokens, in 

3 which event the cost of the Municipal Railway tokens to the Department of Human Services 

4 transportation assistance shall not be deducted from the Maximum General Assistance Grant 

5 Amounts listed above to arrive at the Maximum Cash GenemlAssistance Grant Amount which 

6 may be issued by means of in-kind assistance, vouchers, checks, two-party checks,_ or 

7 electronic benefit transfers. The Municipal Railway tokens transportation assistance shall be for 

8 the sole use of the t:Recipient. 

9 (d) The Maximum General Assistance Grant Amounts listed in Section 20.57(a) of this 

1 0 ordinance shall be increased by any annual percentage cost of living increase to the Maximum Aid 

11 Payment, and according to tlic same schedule, if such an increase is implemented by the State of 

12 California in the TANF!CalWORKs progmm. 

13 fe-)ffil The maximum monthly amount of aid for which an ttdpplicant is eligible shall 

14 be the Maximum General ,1ssistance Grant Amount for which an individual or family is eligible, 

15 prorated as of the eligibility determination datcdate of application, minus any nonexempt assets 

16 and/or nonexempt personal property available to the tt£lpplicant during that calendar month, 

17 and minus the value of any prorated in-kind housing, utilities,_ and/or meals available or 

18 provided to the ttApplicant. Rent, retroactive to the first of the month in ·,vhich eligibility was 

19 dctennined, may be autlzorized to prevent eviction from existing housing. Applicants who anticipate 

20 receiving first-time income from other sources during the month of their application for General 

21 Agssistance under this Article VII, shall receive the prorated maximum monthly grant amount 

22 for which they are eligible until the verified date of anticipated receipt of such other income. 

23 (ff{il The maximum monthly amount of aid for which a +'Recipient is eligible shall be 

24 the Maximum General Assistance Grant Amount to which he or she is eligible, or the amount 

25 determined pursuant to Subsection (b) minus any cash received from sources other than Geneml 
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1 the County Adult Assistance Programs which is or will be available to the FR.ecipient during the 

2 month for which aid is paid unless otherwise exempt, minus the fair market value of any 

3 nonexempt personal property which is or will be available to the FR.ecipient during the month 

4 for which aid is paid, and minus the value of any in-kind housing, utilities and/or meals 

5 available or provided to the FR.ecipient. 

6 (g) 1\To grant shall be issued for less than $5. 

7 fk)(Jl To promote the transition of General County Adult Assistance Program~ 

8 FR.ecipients to gainful employment, the Executive Director of the Department ofHuman Services 

9 may establish an Earned Income and Asset Disregard Program Policy for the FR_ecipients who 

1 O are employed. The Earned Income and Asset Disregard Program Policy shall provide for 

11 disregarding a certain amount of gross income which a FR.ecipient earns as wages and 

12 savings derived therefrom when determining a FR.ecipient's General County Adult Assistance 

13 Program~ eligibility and grant amount. The total amount of gross income disregarded shall not 

14 exceed the sum of the following a:Hiounts: (1) all of #w first $200 ~f r~cipient gross wage eamings; (2) 

15 two thirds of the next $150 o,.f recipient gross '11:1age earnings; (3) one halfo .. fthe next $150 of recipient 

16 gross wage earnings; (4) one third of the next $150 ~frecipient gross wage earnings; and (5) one fifth 

17 of the next $150 of recipient gross wage earnin.gs. All recipient gross wage earnings above $800 shall 

18 be offset on a dollar for dollar basis against tlw grant amount to which a recipient ;muld otlierwise be 

19 entitled. In addition, for recipients participating in this program up to $2, 000 of recipient savings 

20 derivedfrom the recipient's gross wage earnings shall be disregar-ded during tlw r~cipient's 

21 participation in this prngr-am and for up to three months thereafter. Also, if as a result of retrospecti'rJe 

22 budgeting a recipient's total currently available financial resources in a month including his or her 

23 adjusted General Assistance grant, wages, and savings are less than the maximum General Assistance 

24 grant amount, the recipient shall be eligible for a grant supplement in the form of a rental expense 

25 voucher for unpaid rent in th,at montli and up to $50 in cash so that the recipient's currently available 
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1 financial resoimxs may total up to the maxinium General Assistance grant amount. This grant 

2 supplement is available a maximum of three times per year for program participants and is not 

3 a';ailahle to recipients ivho EJUit a job witlwut good cause. 

4 

5 -rB_ecipient gross wage earnings are defined for purposes of this Section 20.7-21 as any 

6 income received by the -rB_ecipient as payment for a -rB_ecipient's labor. This Section 

7 supersedes the provisions of Subsection 20.55.2(r), Section 20.7-10-56;6, Subsections 20.7-

8 135&.-J() (a) and (b), Subsections 20.7-215+ (e) and (j) (h) and (i), and Subsections 20.7-385-9-:-10 

9 (d),i,a-AG (e). and (f)and (f) when determining -rB_ecipient eligibility and when calculating the 

1 O maximum monthly amount of aid for program participants. All other -rB_ecipient income and 

11 assets shall continue to be offset on a dollar-for-dollar basis when calculating the grant 

12 amount to which a -rB_ecipient is otherwise eligible. For -rB_ecipients subject to the Earned Income 

13 and Asset Disregard Policyparticipating in #tis program, General Assistance eligibility for assistance 

14 under this Article VII shall be determined on a monthly basis and a -rB_ecipient's grant amount 

15 shall be adjusted for gross wage earnings on the basis of retrospective budgeting in the 

16 month following the -rB_ecipient's receipt of wage income. Verified expenses which exceed the 

17 'total sum of a participant's grant, wages, and savings in any given month create a rebuttable 

18 presumption of ineligibility for aid. 

19 (i) The automatic adjustment pr-ov•isions of Subsection (d) arn hereby suspended for fiscal year 

20 1997 98. Adjustments for suhse€fuent fiscal years made pursuant to this Section shall not include any 

21 adjustments for trl'I:)' fiscal year in '1t4iich the cost of living was suspended. 

22 (k) Changes in grant amounts shall be made when a Recipient becomes eligible for aid in a 

23 different amount because of altered circumstances. 

24 (l) A change in aid shall be made effective with the next regular pay date following 

25 knowledge by the worker of circumstances warranting a change in grant amount. 
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1 

2 

3 

SEC. 20.7-22§.7.1. HOUSING. 

(a) "Housing" shall include, but not be limited to,mettn single occupancy residential 

4 hotels, master lease rooms, transitional housing, supportive housing programs, er-residential 

5 substance abuse and mental healtli treatment facilities, shelter. 

6 (b) There shall be no reduction in the amount of Geneml Ag_ssistance for which an 

7 ad,pplicant or +'Recipient is eligible because he or she shares housing with others who are not 

8 members of the aApplicant's family as defined in Section 20.7-21.§.7(-tt-f{cl. All aApplicants and 

9 +'Recipients shall be required to present a verifiable rent receipt. If the aApplicant or +'Recipient 

1 O is not the owner or prime lessee of the premises, a verifiable rent receipt signed by the owner 

11 or prime lessee may provide evidence of the aApplicant's or +'Recipient's place of residence 

12 and monthly share of housing costs. 

13 (c) When an aApplicant or +'Recipient obtains rent-free housing, such housing shall 

14 be valued according to the Income-in-Kind Values Chart set forth in Title 22 of the California 

15 Code of Regulations, Section 50511 (the "Income-in-Kind Chart"), rather than at fair market 

16 value. The value of the rent-free housing, which is presumed to include utilities, as determined 

17 under the Income-in-Kind Chart, shall be deducted from the maximum monthly grant amount. 

18 If the aApplicant or +'Recipient receives rent-free housing, but pays for utilities, the aApplicant 

19 or +'Recipient must present a verifiable bill for utilities at that address, and a verifiable receipt 

20 for payment of any portion of that utility bill. 

21 (d) Verified payments made directly to a housing provider or landlord on behalf of an 

22 aApplicant or +'Recipient for the entire amount of the rent and/or utilities, or rent-free housing, 

23 or housing received in exchange for work, shall be assigned an in-kind value as specified by 

24 the Income-in-Kind Chart, and that value shall be deducted from the maximum monthly grant 

25 for which that aApplicant or +'Recipient is eligible. 
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1 (e) Housing, utilities,_ and/or meals provided to tt<l_pplicants and 1B.ecipients who are 

2 unable to provide a verifiable rent receipt, or verifiable documentation of shared housing, or 

3 verifiable documentation of rent-free housing shall be valued as in-kind housing, utilities 

4 and/or meals as specified by the Income-In-kind Chart, and that value shall be deducted from 

5 the maximum monthly grant for which that tt<l_pplicant or ¥Recipient is eligible. 

6 (f) Nothing in this Section 20.7-22 shall be construed as requiring an otherwise 

7 eligible tt<l_pplicant or ¥Recipient to accept housing in a facility which is either the subject of a 

8 pending nuisance abatement proceeding before a duly authorized agency or department of 

9 the City e;nd County or before a court of competent jurisdiction, or which theretofore has been 

1 O found to be a public nuisance pursuant to any provision of any San ,Francisco the Municipal 

11 Code by a duly authorized agency or department of the City and County or by a court of 

12 competent jurisdiction and which nuisance has not been abated. 

13 

14 SEC. 20.57.2. ,1LTERN,1TIVEP,1YAfE~lTAfETHODS;DlRECTPAYAfENTS TOROOAf 

15 ,1ZVD BOARD F,1CIUTIES PERAfITTED. 

16 In addition to the emergency aid prm:isions of this Article, payment for mom, food expense, or 

17 hotli, up to the $345 per month, may at tlie recipient's option, he paid di~ctly to any ho€lrd andfor care 

18 facility should the recipient or applic€lnt choose to rnside, take his or her meals or have full room and 

19 ho€lrd privileges at such facilities. The Executiw Dirnctor may initiate such a program or payment 

20 arrangement, on either a pilot or continuing basis, hy putting into effect the t1ppropriate regulations. 

21 

22 SEC. 20.7-2357.J. BASIC NEEDS; PERSONAL NEEDS. 

23 Personal needs are provided for in the grant standard. No additional allowance for 

24 personal needs shall be authorized. 

25 
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SEC. 20.57.4. SPECIAL ALL01Vi1l\TCES; TR,12\TSPORTATIO-N OUT OF THE CITY. 1 

2 (Gl) The DepGlrtment of HumGln Services mGly pro'v'iti:e transporfGltion Glnd mGlintenGlnce en 

3 route to Gl plGlce out of tlw City Glnd County where tlw appliCGlnt or recipient H'iU he CGlred for or his or 

4 her interests best serwd, provided the appliCGlnt or recipient, hut for fully meeting tlw rnsidency 

5 rnquirement, is otherwise eligible Glnd volunfGlrily enters into Gl signed contractuGll Glgr~ement regGlrding 

6 such transporfGltion '1Vitli the City and County of SGln Francisco. SGlid Glgrnement slwU confGlin Gl 

7 repGlymentprovision pennitting rncoupment of the Glmount expended in providing such transportGltion 

8 Glt Gl rate not to exceed 10 percent of eGlch gmnt Glmount should the person provided tmnsporfGltion 

9 thereafter he provided General AssistGlnce in SGln ,.l?yGlncisco. 

10 (h) TransportGltion under this Section shGlU he provided by the leGlst expensive nwGlns 

11 GlVGlifoele. 

12 

13 SEC. 20.57.5. SPECL1L ALL01Vi1l\TCES; AfEDlC1L CARE. 

14 To the extent permitted by federal Glnd StGlte lGlW Gill General AssisfGlnce appliCGlnts Glnd 

15 recipients shGlll he provided medical benefits thrmtgh tlw MIA Glnd NL\'O progr-Glms. 

16 

17 SEC. 20.57.6. SPECL1L ALL01Vi11~lCES; BEQUEST FUNDS. 

18 Bequest Funds mey he Gl'v'GlilGlhle to General AssisfGlnce appliCGlnts or recipients. AppliCGltion for 

19 such funds mey he made to the Human Services Commission. 

20 

21 SEC. 20.7-245UA-. -SPECIAL ALLOWANCES; INCOME-IN-KIND VALUE EXCEEDS 

22 MONTHLY MAXIMUM GRANT. 

23 A special allowance of up to $59;-()bl per month shall be made available to any 

24 FE_ecipient when the income-in-kind value of housing, and/or utilities, and/or meals provided to 

25 that FE_ecipient exceeds the maximum monthly grant for which that FE_ecipient is eligible. If 
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1 such income-in-kind value does not exceed the maximum monthly grant for which that 

2 FRecipient is eligible, but allows for less than $59;{)0 cash per month, that FEecipient shall 

3 receive an amount that, when added to the maximum monthly grant for which that FE_ecipient 

4 is eligible, equals $59;{)0 cash per month. This s~ection 20. 7-24 shall not affect the collection of 

5 overpayments due to fraud,--or negligent failure to report facts, or administrati'e'e error as set 

6 forth in this Article VII. 

7 

8 

9 

SEC. 20.57. 7. EAlPLOYER 1Vz1GE SUBSIDY GENERAL ,1SSIST:z1ii\lCE PROGRAAI. 

(a) Findings. The Board of Supervisors in adopting this ordinance finds thatpro'e'iding the 

1 0 authority for the Department of Human Services to establish a wage subsidy program as defined herein 

11 will promote the permanent employment of General Assistance recipients. 

12 (b) Employer Wage Subsidy. For the purposes of this Section, "employer wage subsidy" 

13 means a paymentfrom r~venues appropriated for General Assistance to an employer for each General 

14 ,1ssistance (GA) recipient who becomes employed #trough this pr-ogram and is employed for at least 26 

1 5 '1Veeks and earns a minimum of $800 per month, in gross wage earnings, 

16 (c) Wage Subsidy Schedule. A wage subsidy payment shall only be issued to an employer by 
. . 

17 the Department of Human Services upon receipt o.fdocumentation of gross wage earnings paid to a 

18 participant of the program by tlw employer for the first 26 weeks of employment, except when the 

1 9 paynwnt of a wage subsidy in two installments is approved by the Executive Director. A wage subsidy 

20 payment issued to an employer in two installments shall only be issued by the Department of Human 

21 Services upon receipt of documentation ofgr-oss wage earnings paid to the participant by tlie employer 

22 for 13 consecutiw weeks of employment and the second payment shall only be issued upon receipt of 

23 documentation of gross wage earnings paid to tlie same participant by the employer for an additional 

24 13 consecutive weeks of employment. 

25 
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1 (d) Amount of Subsidy. The employer wt1ge subsidy slltlll not exceed tln t1mount tht1t is 14 

2 percent of the pt1rticipt1nt 1s monthly gross wt1ge et1mings t1nd slltlll not exceed in t1ny montli tlie 

3 nwximum t1mount of t1 Geneml Assisttlnce gmnt for which the pt1rticipt1nt v,1ould otherwise he eligible. 

4 A H't1ge subsidy sht1ll not he pt1id to tln employer for more thwi the first 26 weeks of employment. 

5 P t1rticipt1nt 11 gross wt1ge et1rnings 11 t1re defined for purposes of this Section tls income received hy the 

6 pt1rticipt1nt tlS pfiYment for the pt1rticipt1nt's ltlhor. 

7 (e) ,1uthority. The Dept1rtment of Humwi Services mt1y utilize tln employer ;mge subsidy to 

8 encoumge employers to hire qut1lified Geneml Assisttlnce (GA) nxipients tlS full time employees. The 

9 Dept1rtment sht1ll mt1.'w ret1sont1hle efforts to coordint1tc with community t1gencies tlwtprov1idejoh 

1 0 set1rch services to implement these provisions. 

11 (f) Progmm Administr~tion. Prior to the Dept1rtment 1s implementt1tion of this t1uthority, tlie 

12 Executive Director sht1ll estt1hlish procedures t1nd rcgultltions for the proper t1dministration of this 

13 t1uthority. The n:gult1tions slwll include tl prohibition t1gt1inst tlic ptlJment oftl subsidy under this 

14 progr~m for plt1cing Geneml Assistt1nce (GA) recipients in positions in 'lvhich they would he replt1cing 

15 striking employees. 

16 (g) Report. The Executive Director of tlie Dept1rtment of Humwi Services sht1ll r-eport to the 
. . 

17 Bot1rd of Supervisors t1hout the results of the Dept1rtment's implcmenttltion of the pmgr~m one year 

18 from the effective date of this ordint1nce. 

SEC. 20.7-25§8. CONTINUING ELIGIBILITY. 

19 

20 

21 (a) Persons who meet the requirements for eligibility for GencralAg_ssistance under 

22 this Article VII are entitled to payments of aid pursuant to this ordint1nccArticle. Recipients are 

23 required to comply with all applicable provisions of this ordint1nccArticle and the regulations 

24 promulgated thereunder. Recipients who fail to comply with applicable provisions of this Article VII 

25 and the regulations promulgated thereunder may have their aid withheld and/or decreased and/or 
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1 discontinued as set forth in California Welfare and Institutions Code Section 17001.5, or any successor 

2 statute, and Department regulations. 

3 (b) No withholding, decrease, or discontinuance of aid shall occur unless the person 

4 to be affected has been advised of the possibility of such action by means of a Notice of 

5 Proposed Action and has been afforded the opportunity for a hearing to dispute the proposed 

6 action. When proposing to withhold, discontinue, or reduce assistance, the Department shall comply 

7 with California Welfare and Institutions Code section 17001.5, or any successor statute. 

8 (c) Should en t1pplirnnt end/or recipient fail to ettend en;y dtl:y ofe scheduled ',vodc 

9 essignment progrt1m, without excuse presented to the Depertment within #iree work dtl:ys or, subject to 

10 tlw discretion oftlw Executive Director within 15 dtlys, the eid or tlw t1pplirntionfor eid shell he 

11 denied/discontinued, provided the t1pplicent end/or recipient shell heve en opportunity to contest the 

12 hesis for such denielldiscontinuence et en expedited heering. If t1n t1pplimnt end/or recipient fails 

13 within the reporting period to complete 30 percent of the requiredjoh seerches end/or 30 percent of tlw 

14 requir~d ettendtlnce orperticipt1tion in Depertment t1ppro';Jedjoh counseling, ,,.orntionel 

15 rehehilitetion, or drug or elcohol treetnwntprogmms required during e peymentperiodif30 percent of 

16 the requiredjoh seerches fail to contein essentiel infomietion for 'v'erificetion or prove 

17 unverifiehleshell he discontinued, provided the t1pplimnt end/or recipient shell he';Je en opportunity to 

18 contest the hesis for such discontinuence et en expedited heering. 

19 (c) In the case of discontinuance of a Recipient participating in the General Assistance or 

20 PAES program, the Recipient shall be unable to reapply for assistance under this Article VII for a 

21 period of at least 30 days from the effective date of discontinuance, provided that the Department has 

22 afforded the Recipient due process when making its decision. 

23 

24 

25 

(d) All Recipients shall periodically recertify eligibility, as required by the Department. 
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1 SEC. 20.58.1. FA.ILURE TO SA.TISFYREQUIRE:MElVTS FOR COi\TTINUil\TG 

2 ELIGIBIUTY. 

3 Recipients who f61il to comply with applicable provisions of t.1iis Article VII and the regulations 

4 promulgated thereunder may have their aid withheld and/or decreased and/or discontinued as set fort.Ii 

5 in Cal{fornia Welfare and Institutions Code Section 17001.5, or any successor statute, and Departnient 

6 regulations. 

7 In t.1ie case of discontinuance ofa recipient, t.lze recipient shall be unable to reapply for a period 

8 of at least thirty days from the effective date of discontinuance, provided t.liat the Department affords 

9 t.1ie Recipient all due process to which t.1ie recipient is entitled under statutory and et.lier law. 

10 

11 SEC. 20.7-2658.2-. CL4.SSIFICA.TW1\TAS EAIPLOY,4.BLE OR UNEAIPLO¥i4.BLEWORK 

12 REQUIREMENTS AND EXEMPTIONS. 

13 (a) Recipients shall be classified by the Department as either employable or 

14 unemployable based on the Department's assessment oftheir physical and mental health and their 

15 ability to perform work. Recipients are presumed to be employable unless t.1iey are physically or 

16 mentally disabled. In addition, there shall be a rebuttable presumption that recipients are employable if 
. . 

17 denied SSI/SSP as a result of an SSIISSP administrative hearing decision. This presumption may be 

1 8 rfbutted by satisfactory c,;idence being presented to the Executiw Director pursuant to Department 

19 regulations t.1iat the recipient is disabled for a period less t.1ian 12 months or, in the Department's 

20 detennination, the recipient is unable to seek or obtain employnient. Denial ofSSI/SSP in and of itself 

21 shall not be grounds for denial of General Assistance. However, if t.1ie applicant! recipient has failed to 

22 pursue his or her SSIISSP application without good cause, such recipient shall be denied/discontinued 

23 from General Assistance. 

24 (b) Employable applicants antl/or rB_ecipients shall: 

25 
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1 (1) Have registered for employment ·,11ith the Celifornie Stttte Employment 

2 Development Department; 

3 ~ill Be available for employment; 

4 fJ-Hll Accept available employment unless refusal is based on good cause; 

5 (4-Hll Attend the GenerTil Assistttnce Program Orientetion end E_g_valuation 

6 sessions, if assigned to workfare activities; and 

7 (4) Participate in mandatory job readiness activities, as required by the Department. 

8 For the purpose of this subsection (b )( 4 ), job readiness activities include but are not limited to pre-

9 employment activities, workfare, alternative workfare, light dutv community service, and participation 

10 in programs relating to domestic violence, substance abuse, or behavioral health. All mandatory job 

11 readiness activities must be assigned or approved by the Department. The Department may waive 

12 the requirements of this subsection (b)(4) for PAES participants upon their entry into 

13 employment. 

14 (5) Submit 20 verifiable job searches for eech month they ere on eid to be submitted 

15 es required by Depertment reguletion; 

16 (6) Cooperate with, end ettrry out eny specific job counseling, job tmining 
. . 

17 vocetionel rehabilitetion or drug or elcohol treetment plans developed by San Francisco Depertment 

18 ofHumen Services, Celifomie Stete Depertment ~f Rehebilittttion or other7i, end apprmed by Sen 

19 :F'rencisco Department ofHumen Services; 

20 (7) Perform such volunteer or other work assignments as ere mede eveileble by the 

21 Depertnwnt ofHumen Services; end 

22 (8) Perticipete in work experience essignments es required by tlie Depertment of 

23 Hurnen Services. 

24 

25 

(c) Unemployeble appliettnts end/or recipients shell: 

(1) 11ttend the Generol Assistence Progrorn Orienttttion; 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 
I 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(2) Enter into tmd cooperate in appmpriate trnatrnent and tlierapy programs 

designed to reduce, eliminate, or compensate for the disabling condition; 

(3) Apply for SSLlSSP ifa disabling condition is likely to exist or has existed for a 

year or longer, autlwrize Department ofHuman Ser.'ices reimbursement ofGenerfl;lAssistancefrom 

retroactive SSIISSP benefits, and pursue and comply with the pmcedures under the State SSIISSP 

program for successful qualification for benefits under that program; 

(4) Apply for and pursue a claim for any at.lier appr-opriate benefit progmm available 

to the applicant or recipient and pursue and comply wit.'i t.'ie procedures for successful qualification 

under such benefit program. 

fdt{.d The following /individuals under 18 years of age, unless emancipated, are exempt 

from the mandatory job readiness requirements of this Article.set forth in subsection (b )( 4 ): 

(1) Persons who are 60 years of age or older; 

(2) Recipients of assistance under the CALM and SSIP programs; 

(3) Minors, unless they are emancipated; and 

( 4) Employable Recipients of assistance under the General Assistance and PAES 

Programs who have a temporary disabling condition that has been verified by the Department or a 
. . 

licensed medical provider; provided, however, that this exemption shall no longer apply once the 

condition ceases to be disabling. 

SEC. 20.7-27. INTENSIVE EMPLOYMENT SERVICES PROGRAM. 

The Department may develop and operate an Intensive Employment Services Program designed 

to connect employable Recipients to job opportunities. Participation in the Intensive Employment 

Services Program shall be voluntary and limited to Recipients of assistance under the PAES program. 

PAES participants who are complying 1.vith the requirements of the Intensive Employment 

Services Program may be exempt from the mandatory job readiness activity requirements set 
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1 forth in Subsection 20.7 26 (b)(4) of this Article VII, upon entering into an employment activity 

2 agreement established by the Department. Failure to comply with the agreement \Viii result in 

3 the re imposition of mandatory job readiness activities as set forth in Section 20.7 26(b)(4). 

4 

5 SEC. 20.7-28§8.4. TERMINATION OF EMPLOYMENT. 

6 An a<l_pplicant who has terminated employment without good cause within 45 days of 

7 the submission of an application effor aid may be denied aid. If an a£1pplicant is denied aid on 

8 this basis, the a<l_pplicant may request a fair hearing and a determination will be made as to 

9 whether or not good cause existed for the a<l_pplicant's decision to terminate his or her 

1 O employment. 

11 

12 SEC. 20.7-29§8...§.. GOOD CAUSE. 

13 For purposes of this Article VII, where an a<l_pplicant/--FEecipient is required to show 

14 "good cause" for not meeting one of his/her obligations or duties under this Article, good 

15 cause may be shown by evidence of any of the following: (g_-J) verified hospitalization; (!z2-) 

16 verified illness; (£3) verified incarceration; (d.4) verified disability; or other good cause 

17 satisfactorily demonstrated io the Executive Director. 

18 "Good cause" shall not exist where the Applicant or Recipient willfully failed or refused to 

19 comply with program requirements, or where the Applicant or Recipient engaged in no fewer than 

20 three separate acts of negligent failure to comply with program requirements. 

21 

22 SEC. 20.7-305&6. USE OF MINIMUM COMPEiVSATIONHOURLY WAGE RATE TO 

23 CALCULATE MAXIMUM NUMBER OF HOURS OF SERVICE. 

24 Where the Department requires that an a<l_pplicant or ¥Recipient engage in work 

25 activity, which would be considered "employment" under the Fair Labor Standards Act (29 
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1 U.S.C. §§ 201 et. seq.) and any applicable U.S. Department of Labor Guidelines, to become 

2 eligible or maintain eligibility for aid under this Article VII, the maximum number of hours of 

3 work assignments that the Department may require shall be calculated by dividing the 

4 Maximum Monthly Assistance Grant to which a rB_ecipient is eligible under Section 20 . .§7-21 of 

5 this ClitLpter Article di·,;ided by the Minimum Compensation Wage Ordinance hourly wage rate 

6 established under Section 12P.3(b)(3) 12R.4 of the Administrative Code. To the extent permitted 

7 by law, the value of transportation assistance and other in-kind benefits provided to the Recipient may 

8 be added to the Maximum Monthly Assistance Grant for purposes of calculating the maximum number 

9 of hours of work assignments. 

10 

11 

12 

SEC. 20.7-31§9. EMERGENCY AID PAYMENTS. 

(a) EmergencyAssistance. Emergency assistance of up to two weeks shall be provided 

13 in the form of in-kind aid, fJouchers, warrants, or electronic benefit transfers during the period in 

14 which an Applicant's eligibility is being determined. During this period of emer~ency assistance, the 

15 Departrnent of Human SerfJices shall investigate the facts material to the determination of eligibility for 

16 the General Assistance Program. If good cause exists that said inv·estigation cannot be completed 

17 ·,vitliin two weeks, emergency assistance may be extended for another two weeks. 

1 8 The Executive Director of the Departrnent of Human Ser,; ices is authorized to con tr-act with, 

1 9 social service agencies for the provision of emergency assistance outside normal working hours. 

20 (b) IV-annal Payment Periods. The normal payment period may be eitlwr every two weeks, 

21 semimonthly, or monthly. There is no limit to tlw number ofnonnalpaymentperiods during which a 

22 recipient may receive aid. 

23 (c) Supplemental Rent Payments. applicants or recipients whose verified montlily rent 

24 exceeds the maximum month,ly grant for ·,vhich they are eligible may elect to ha·,;e rental payments 

25 
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1 made in the form of a two party check payable to the a-A.pplicantl rRecipient and the housing provider 

2 for the entire ammtnt of #w rent not to exceed the applicable monthly amount listed below. 

3 MAX!MU},tf SUPPLEMKVTAL 

4 MOIVTHLY REI'IT PAYMK\TTAMOUIVT 

5 

6 Single Individual applicant/ recipient $345 

7 Number of Eligible Persons in Same .. li'amily 

8 2 Persons $567 

9 3 Persons 703 

10 4 Persons 834 

11 5Persons 952 

12 6Persons 1,070 

13 7Persons 1,175 

14 8 Per.sons 1,281 

15 9 Persons 1,388 

16 lOPersons 1,508 

17 In #w case of more than lOpersons in a family budget unit, an additional $25 each month shall 

18 be paid for each additional person in #w family budget unit. 

19 The "housing provider" must be the owner of the property, or the owner's designated 

20 management agent, on which the applicant/ recipient r-esides, or a nonprofit community organization 

21 #tat either directly, or through agreements with property owners, prmides housing. Supplemental rent 

22 payments shall not be consider-ed "per.sonal needs" for purposes of Section 20.57.3 of this Article. In 

23 addition, the termination of supplemental rent payments shall be subject to the notice provisions of 

24 Section 20.60. Howe',;er, the applicant/recipient may waive such notice, or any portion of the 10 

25 calendar day notice period to allow for a change in aid payment. 
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1 

2 SEC. 20.7-32§9.1. AID PAYMENTS; IN GENERAL. 

3 General AssistEtnce atlid payments made under this Article VII may be provided in the form 

4 of in-kind benefits, in-kind orders, vouchers, checks, electronic benefit transfers, or warrants. 

5 

6 SEC. 20.7-33.59.-Z. AID PAYMENTS; MANDATORY DIRECT RENT PAYMENT 

7 PROGRAM. 

8 The Department may require those aApplicants and +'Recipients who have not secured 

9 their own housing to participate in a mandatory direct rent payment program. Under such a 

1 O program, notwithstanding Section 20.7-35:w.4(b), the Department may pay housing costs for 

11 an aApplicant or rB_ecipient directly to the housing provider, or tg_a third party, with whom the 

12 Department may contract, on behalf of the housing provider. Such direct rent payment shall 

13 be deducted from the maximum General Assisttuice grant amount, as specified in this Article 

14 VII, for which an aA_pplicant or +'Recipient is eligible. The Department shall adopt regulations to 

15 provide a mechanism for payment to the aApplicant or .,,Recipient Q[the balance of any grant 

16 amount to which he or she is entitledL and may adopt additional regulations as necessary to 

17 implement this program. 

18 For purposes of this Section 20. 7-33, the Department may adopt regulations to define 

19 "housing" which would qualify for this program to include, but not be limited to, public and 

20 private rental housing, supportive housing managed by community organizations or public 

21 agencies, transitional housing, or other means of accommodation as determined appropriate 

22 by the Executive Director, and which conforms to applicable health, buildingL and safety 

23 codes. 

24 

25 
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1 Refusal to accept placement in housing provided under this program, subject to the 

2 provisions of Section 20.7-2257.-1-(b) of this Article VII, constitutes grounds for denial or 

3 discontinuance of aid. 

4 

5 SEC. 20.7-34.59.J.. AID PAYMENTS; IN-KIND AID. 

6 Assistance in the form of in-kind benefits, in-kind orders, electronic benefit transfers, or 

7 emergency checks shall be used: 

8 

9 

(a) 

(b) 

As aid payments. 

For ad_pplicants and -FB_ecipients who declare themselves to be homeless. 

1 O Applicants and -FB_ecipients are required to provide a verifiable rent receipt, or verifiable 

11 documentation of shared housing, or verifiable documentation of rent-free housing. Self-

12 declared homeless applicants and -FB_ecipients shall receive in-kind benefits for housing, 

13 utilities, and meals. If in-kind benefits are not available, such ad_pplicants and -FB.ecipients shall 

14 receive the cash assistance equivalent to the income-in-kind value of housing, utilities, and/or 

15 meals, whichever is not available, if otherwise eligible for these amounts. Failure to comply 

16 with the rules of a housing program that results in ejection from that housing program will be 

17 considered failure to satisfy the requirements for continuing· eligibility for aid and will result in 

18 discontinuance from the General County Adult Assistance Program~. subject to the notice and 

19 hearing provisions of this Article VII. 

20 (c) For Eligible persons awaiting transportation arrangements, provided that aid 

21 shall not exceed one week. 

22 

23 

(d) 

(e) 

For Eligible homeless persons awaiting admission into a hospital or institution. 

For Persons who have demonstrated inability to handle cash payments for 

24 necessities of life. 

25 
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SEC. 20.7-35§9.4. AID PAYMENTS; TO WHOM PAID AND DELIVERED. 1 

2 (a) Aid payments may be mailed directly to the FB_ecipient or substitute payee. The 

3 Department o}Human Services may require that aid payments be picked up at a designated 

4 location. Aid payments shall not be mailed to a post office box, a mail receiving agency, or te 

5 an address outside of San Francisco, except upon approval of the Executive Director-tif-the-

6 Department. 

7 (b) Aid payments may be made payable only to the FB_ecipient or his designated co-

8 payee and FB_ecipient jointly. 

9 (c) No aid shall be paid or delivered unless the FB_ecipient is physically present and 

10 lawfully residing in the City and County of San ,_"flrancisco. 

11 

12 SEC. 20.59.5. A.ID P,1YAIENTS; INITL1L P,1YAIEi7VT. 

13 The initial payment made to a r~cipient shall he in the form of in kind benefits, in kind orders, 

14 vouchers, checks, two party checks, electronic benefit tr-ansfers, or warrants. 

SEC. 20.7-3659.6. AID PAYMENTS; ADMINISTRATIVE DISCONTINUANCE. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Aid shall be discontinued without timely notice under any of the following circumstances: 

(a) 

(b) 

(c) 

Verified Dfieath of FB_ecipient. 

Abandonment of residency in San Francisco, as declared by the FB_ecipient. 

Recipient requests that his or her aid be discontinued. 

SEC. 20.59. 7. AID P,1YMElVTS; CHk'VGES IN GENERAL ASSISTAlVCE GRANTS. 

C.Lzanges in grant shall he made when a recipient of Gener-al Assistance becomes eligible 

24 for aid in a different amount because of altered circumstances. 

25 

Mayor Lee 
BOARD OF SUPERVISORS Page 44 



1 (b) A change in aid shall be made effective with the next regular pay date following 

2 knowledge by tlie w·orker of circumstances warrnnting a change in grant. 

3 

4 SEC. 20.7-3759.8. AID PAYMENTS; LOST, FORGED OR STOLEN WARRANTSz:. 

5 LOSS OR THEFT OF WARRANT PROCEEDS. 

6 (a) Lost, forged, or stolen warrants may be replaced only in accordance with 

7 specific procedures adopted by the Department. 

8 (b) !fa warrant has been cashed and the money lost or stolen, no replacement of the 

9 warrant or issuance of orders shall be permitted. 

10 

11 SEC. 20.59.9. ,1/D PAYAfENTS; LOSS OR THEFT OF lVARRi11\lJ' PROCEEDS. 

12 If a '1tiarrnnt has been cashed and tlie money lost or stolen, no replacement of the warrnnt or 

13 issuance of orders shall be perJ'l'litted. 

14 

15 SEC. 20.7-3859.JO. FAIR ADMINISTRATION; DISCLOSURES; OVERPAYMENT. 

16 The Department shall administer this program fairly to the end that all eligible persons 

17 who apply for assistance shall receive aid promptly, with due consideration ·for the needs of 

18 the ttApplicant!-FRecipient and the safeguard of public funds. 

19 (a) Any tt£1pplicant for, or rRecipient or payee of, aid under this Article VII shall be 

20 informed as to the provisions of eligibility and his or her responsibility for reporting facts 

21 material to a correct determination of eligibility, continuing eligibility and grant. 

22 (b) Any tt£1pplicant for, or rRecipient or payee of, aid under this Article VII shall be 

23 responsible for reporting accurately and completely all facts required of him or her pursuant to 

24 S~ubdivision (a) and for reporting promptly any changes of those facts. 

25 
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1 (c) Any person who makes full and complete disclosure of those facts as explained 

2 to him or her pursuant to Subdivision subsection (a) is entitled to rely upon the aid granted as 

3 being accurate, and the warrant he or she receives as correctly reflecting the grant award 

4 except as provided in Suhdiflisions subsections (dL,---aAG (e), and (f),--tff. 

5 (d) (d) Overp€l:)!rnent due to adrninistmtive error or negligent failure to report facts 

6 required by this Article or department regulations m€1:)! he recouped accordance with the provisions of 

7 Section 20. 55. 2(r) governing recoupment in the absence of recipient fraud, until collected in full, 

8 following discovery ofoverp€l:)!ment.Overoayment due to an Applicant or Recipient's negligent 

9 failure to report facts required by this Article VII or department regulations may be recouped 

1 O by deducting from the current grant not more than 10% until the overpayment is collected in 

11 full. 

12 Overpayment due to false statement or representation or by 

13 impersonation or other fraudulent device or by intentional failure to report facts required by 

14 this Article VII or dDepartment regulations ("Fraud") shall be recouped by deducting from 

15 current grants not more than 40% with an administrative determination of Recipient Fraud and an 

16 administrative evaluation ofthe Recipient's current ability to pay housing costsin accordance with the 
. . 

17 provisions o.fSection 20.55.2(r) governing recouprnent upon an administrative determination of 

18 Recipient fraud, until collected in full, following discovery of overpayment. 

19 Overpayment due to false statement or representation or by 

20 impersonation or other fraudulent device or by intentional failure to report facts as required by 

21 this Article or department regulations ("Fraud") shall result in immediate discontinuance of aid 

22 subject to fair hearing procedures in Article VII of this Chapter Section 207-45 ofthis Article VII. 

23 The case shall be referred to the Special Investigation Unit of the Department o}Hurnan 

24 Services. Any aid granted under such circumstances shall be offset against any future aid ffS-Sef 

25 forth in Section 20.55.2(r). by deducting from current grants not more than 40% with an administrative 
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1 determination of Recipient Fraud and an administrative evaluation of the Recipient's current ability to 

2 pay housing costs. 

SEC. 20.7-39§-9.ll.. QUALITY CONTROL PROGRAM; REQUIREMENTS. 

3 

4 

5 (a) The Department ofHuman Services shall conduct a thorough and reliable program 

6 of quality control with respect to the administration of General Ag_ssistance under this Article VII. 

(b) The quality control program shall include, but not be limited to: 7 

8 (1) The selection and full field review of a random, representative sample of 

9 Gener-al Assistance cases drawn from all active Gener-al CountyAdult Assistance Programs 

10 cases. 

11 (2) The identification and analysis of administrative errors and discrepancies 

12 contained in the sample and the actual and projected fiscal impact thereof. 

13 (3) The development and implementation of measures to correct or alleviate 

14 the errors and discrepancies. 

15 

16 

17 

SEC. 20.7-40§9.d.2.. QUALITY CONTROL PROGRAM; REPORTS. 

(a) The Department of Human SePl>'ices shall may report quality control findings 

18 semiannually to the Human Services Commission. The semiannual report shall encompass tlie 

19 months January through June and he deli'Pered no later than July 31st, and the months July through 

20 December and he delivered no later than January 31st of the follmving year. 

(b) The semiannual report shttll may contain, but not be limited to: 

The number of cases in the sample by month and year to date. 

21 

22 

23 

(1) 

(2) The number of cases found ineligible, overpaid,_ or underpaid for the 

24 month and year to date. 

25 
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1 (3) The actual and projected total fiscal impact resulting from ineligibility and 

2 overpayments for the month and year to date. 

3 (4) The corrective actions proposed and the schedule of implementation for 

4 corrective actions. 

5 (5) The status of previous corrective actions and any other information 

6 requested by the Board of Supervisors. 

7 

8 SEC. 20.7-41§.9.l.J.. RECORDS; MAINTENANCE OF. 

g The Department shall maintain a case record for every ¥Recipient. The Department 

1 O shall also maintain a record on those &Applicants whose requests for assistance were 

11 denied,,: such record shall include name and address of &Applicant and the reason(s) for 

12 denials. 

13 

14 SEC. 20.7-42§.9..d.4. RECORDS; CONFIDENTIALITY. 

15 All General County Adult Assistance Programs records shall be confidential and shall not 

16 be opened to examination or inspection except by the Grand Jury of the County or by a board 

17 or an officer of the State or the County charged with the administration, supervisionL or 

18 direction of the General County Adult Assistance Program~, or upon written waiver by the 

19 &Applicant or FEecipient. 

20 

21 SEC. 20.7-43§9..J§.. RECORDS; DESTRUCTION OF. 

22 Except as otherwise provided in Section 20.31, all inactive case records that are over 

23 ~three years old may be destroyed. All records pertaining to denial of initial eligibility may be 

24 destroyed after five years. 

25 
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1 SEC. 20.7-44$9.16. FRAUD IN OBTAINING AID. 

2 Whenever any person has, by means of false statement or representation or by 

3 impersonation or other fraudulent device, or by intentional failure to report facts required by 

4 this Article VII or dDepartment regulations, obtained aid under this Article, the matter shall be 

5 referred to the District Attorney's office for appropriate action. 

6 Further, upon the first discontinuance of aid within a twenty four 24-month period due to 

7 false statement or representation or by impersonation or other fraudulent device, or by 

8 intentional failure to report facts required by the Article or department regulations, an 

9 aflpplicant or rEecipient shall be unable to reapply for aid for a period of thirty 30 days. 

1 O Upon the second such discontinuance within a twenty four 24-month period, the 

11 aflpplicant or rEecipient shall be unable to reapply for aid for a period of sBtry. 60 days. 

12 Upon the third, or additional, such discontinuance within a twenty four 24-month period, 

13 the aflpplicant or rEecipient shall be unable to reapply for aid for a period of ninety 90 days. 

14 

15 SEC. 20.7-4560. HEARING; OPPORTUNITY. 

16 An aflpplicant for or rEecipient of Genernl Agssistance under this Article VII dissatisfied 

17 with any actions of the Department relating to withholdin.g, decrease, denial, discontinuance, 

18 and/or recoupment of overpayment of aid shall be accorded a fair hearing upon filing a timely 

19 request with the Department. 

20 

21 SEC. 20.7-4660J. NOTICE OF PROPOSED ACTION. 

22 The Department shall issue a Notice of Proposed Action whenever it intends to 

23 withhold, decreaseL or impose denial, discontinuance, and/or recoupment of overpayment of 

24 aid. In all cases, except where an initial denial is involved or t1;spro11ided in &ction 20.58(c), this 

25 
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1 notice shall be hand delivered or mailed at least 10 calendar days prior to the proposed 

2 action. 

3 In those cases where an expedited hearing is provided for, notice shall be delivered or 

4 mailed at least five calendar days prior to the proposed action. Such notice shall include all 

5 alleged acts in the record known to the Department at the time upon which such action can be 

6 based under Department regulations. The notice shall describe with reasonable particularity 

7 the act or acts which form the basis for the proposed action. 

8 

9 SEC. 20.7-476().d,.. REQUEST FOR HEARING. 

1 O A claimant or an authorized representative may request a fair hearing verbally or in writing. 

11 This request may be made in written fonn, or by filling out a Request for .._liflir Hearing fonn, ffvailable 

12 at the General Assistance office, or orally as specified by tlie Executive Director in Department 

13 regulations. It The request shall be made 'Nithin seven calendar days of the date of hand 

14 delivery or 10 calendar days from the date of mailing of the Notice of Proposed Action, or 

15 within three 'Nork days of the effective date of the action. Where a Recipient requests a 

16 hearing to challenge a Discontinuance. the Recipient shall make the hearing request within 

17 three business days of the effective date of the Discontinuance. Where an Applicant or 

18 Recipient requests a hearing to challenge any agency action other than a Discontinuance. 

19 including but not limited to Decreases and Denials. the Applicant/Recipient shall make the 

20 hearing request within ten calendar days of the effective date of the agency action. If no 

21 written request for a hearing is either delivered to the Department ofHuman Services or 

22 postmarked within that period and no verbal request is made within that period, no hearing shall 

23 be granted except in cases of verified hospitalization, verified illness, verified incarceration, 

24 verified disabilityL or other good cause satisfactorily shown to the Executive Director. 

25 
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1 SEC. 20.7-4860-.J.. AID PAID PENDING. 

2 If a ,,Recipient or an authorized representative makes a timely request for a hearing, aid 

3 shall be continued pending the ttd_pplicant's receipt of the hearing decision, except Rs provided 

4 in Section 20.58(c). A decision shall be deemed to have been received by the ¥Recipient when 

5 either it is hand-delivered to the ¥Recipient or three days after the decision has been mailed to 

6 the ¥Recipient. 

7 

8 

9 

SEC. 20.7-4960.4. HEARING; NOTICE OF HEARING; WHEN HELD. 

(a) After a hearing has been requested, a time and place for the hearing shall be 

1 O established. Timely notice shall be given to the ttd_pplicant or ,,Recipient indicating the day, 

11 date, time, and place of the hearing. In no event shall a hearing date be scheduled for a time 

12 less than five days after the Department's receipt of a request, unless the ttd_pplicant makes a 

13 knowing and intelligent waiver of his or her right to a record review. 

14 (b) Where an ttd_pplicant for General ,A:g_ssistance under this Article VII is denied aid, a 

15 hearing shall be calendared within seven days. 

16 

17 

(c) All hearings shall be held within 15 calendar days of the request therefor. 

18 SEC. 20.7-5060.§.. IMPARTIAL HEARING OFFICER. 

19 The Executive Director shall designate as an impartial hearing officer a person who is 

20 not involved in the administration of the General County Adult Assistance Program~. 

21 

22 SEC. 20.7-5160.6. HEARING; HEARING RIGHTS. 

23 The ttd_pplicant or ,,Recipient shall be advised in the Notice of Proposed Action of 

24 ttd_pplicant's or ,,Recipient 's rights to counsel or other representative, to review pertinent 

25 records and regulations at least five working days prior to the hearing, to present testimony 
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1 and documentary evidence, to cross-examine all witnesses, to have the proceedings tape-

2 recorded, and to have a translator provided for the hearing if the &Applicant or +:Recipient is 

3 not proficient in English. 

4 

5 SEC. 20.7-5260.7-. INFORMALITY, EVIDENCE, APPEARANCEl. AND COUNSEL. 

6 The hearing shall be conducted in an impartial and informal manner. All evidence shall 

7 be submitted under oath or affirmation. The hearing officer is not bound by the rules of 

8 evidence or procedures applicable to judicial proceedings. The crApplicant/-f'Recipient shall 

9 attend the hearing in person and may be represented by counsel or a representative. While 

1 O the crApplicant!-f'Recipient may or may not be represented by counsel or a representative, the 

11 eliem Applicant/Recipient must appear in order for the hearing to be held. However, where the 

12 crApplicantf-f'Recipient establishes good cause for nonattendance prior to the hearing unde-F 

13 Section 20.60.9, counsel or a representative may appear on behalf of the crApplicant!-f'Recipient. 

SEC. 20.7-5360.S. HEARING DECISION. 

The hearing officer shall: 

14 

15 

16 

17 (a) Render a written decision within seven calendar days of the hearing indicating 

18 factual findings and grounds for the decision. Such decision shall be based solely upon 

19 evidence presented at the hearing and specifically state the facts upon which it was based, 

20 the authority relied upon!.. and any other reasons for the decision. 

21 (b) Render the decision to the &Applicant or +:Recipient, where possible, immediately 

22 upon conclusion of the hearing and furnishing him or her a copy at that time. The decision 

23 must set forth with reasonable particularity the basis for the decision. 

24 (c) Mail the decision to the &Applicant or +:Recipient if an immediate decision cannot 

25 be rendered. 
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SEC. 20.7-5460.9-. HEARING; FINALITY; EFFECT OF NONAPPEARANCE. 

1 

2 

3 (a) The result of all hearings are considered final and there is no further right of 

4 administrative appeal. 

5 (b) When the ad_pplicant/-+B.ecipient does not appear for the scheduled hearing, it is 

6 presumed that the ad_pplicant/-+B.ecipient ceases to contest the decision. The withholding, 

7 decr~tlse, denfol, discontinumice, tlnd!or recoupment ofmerptlyments oftlid will, therefore, be effected 

8 and the county's proposed action will go into effect. The ad_pplicant or +:Recipient may, for good 

9 cause shown, make a written request, or oral request as specified in the Executive Director's 

1 o Regulations, for a second hearing within 15 days of the scheduled date for the first hearing. 

11 Such request must specify the good cause for nonattendance at the first hearing. This 

12 provision is satisfied by evidence of any of the following: (1) Verified hospitalization; (2) 

13 verified illness; (3) verified incarceration; or (4) verified disabilityL or other good cause 

14 satisfactorily shown to the Executive Director. 

15 

16 SEC. 20.60.10. OPERATIVE DATE. 

17 IVo reduction in the GA grant level will be operatiw until tlie Executiw Director of the 

18 Deptlrtment ofHummi Sen'ices certifies to tlie Clerk of the Botlrd of Supervisors thtlt the PAES, SSIP 

1 9 tlnd CALM programs hm'e commenced. All other provisions slwll be operative on the effective dtlte of 

20 this ordinance. 

21 

22 SEC. 20.60.11. TERA{]NATION OF DISCRETIONA.RY COUNTY FWVDED PROGRAAIS. 

23 In the event that the PAES or/and CALM or/and SSIP program(s) is(arn) terminated by action 

24 of the Board of Supervisors, the },faximum General Assisttlnce Gr-ant Amount tlS set forth in #tis Article 

25 
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1 shall be adjustable to $345 per montli per individual with corresponding adjustments for family budget 

2 units;-

3 

4 SEC. 20.7-556()...12. FUNDING. 

5 A baseline appropriation for housing and related services provided as in-kind aid shall 

6 be established using the City and County of San Francisco FY 2002-2003 Annual 

7 Appropriation Ordinance and any supplemental appropriations for the amount of cash aid 

8 payments to tt£lpplicants and -rRecipients who declare themselves to be homeless. In 

9 subsequent fiscal years, this baseline amount shall be appropriated to the Department of 

1 O Human Services to fund housing and related services for homeless adults without dependents. 

11 This funding may be used to support, but shall not be limited to, some or all of the following: 

12 hotel master lease programs, permanent supportive housing, improvements of conditions in 

13 existing shelters, expansion of shelter capacity, mental health and substance abuse 

14 treatment, outreach, a fund for rental deposits, SSI advocacy programs, rep-payee services, 

15 case management and meals for the homeless population through direct services and/or 

16 contracts. Nothing in this section is intended to conflict with Article IX of the San Francisco 

17 City Charter. 

18 

19 SEC. 20.60.lJ.7-56. EVALUATION. 

20 The provision of in-kind aid is to be evaluated by the Office of the Controller of the City 

21 and County of San F'rtmcisco every three years for program effectiveness and cost efficiency. 

22 

23 SEC. 20.60.14. OPERA.Tll1E DATE OF AAlENIMlENTS. 

24 The pro}!isions of this amendment, Sections 20.59.3(b); 20.57.l(a), (b), (c), (e); 20.57.6A; 

25 20.60.12; and 20.60.13 shall become operative on or before July 1, 2003. 
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1 

2 SEC. 20. 7-57. SEVERABILITY. 

3 If any section, subsection, sentence, clause, phrase, or word of this Article VII. or any 

4 application thereof to any person or circumstance, is held to be invalid or unconstitutional by a 

5 decision ofa court of competent jurisdiction, such decision shall not affect the validity of the remaining 

6 portions or applications of the Article. The Board of Supervisors hereby declares that it would have 

7 passed this Article and each and every section, subsection, sentence, clause, phrase, and word not 

8 declared invalid or unconstitutional without regard to whether any other portion ofthis Article or 

9 application thereof would be subsequently declared invalid or unconstitutional. 

10 

11 SEC. 20.7-58. PROMOTION OF THE GENERAL WELFARE. 

12 In enacting and implementing this Article VII. the City is assuming an undertaking only to 

13 promote the general welfare. It is not assuming, nor is it imposing on its officers and employees, an 

14 obligation for breach of which it is liable in money damages to any person who claims that such breach 

15 proximately caused injury. 

16 

17 Section 3. · Chapter 20 of the Administrative Code is amended by repealing Article IX, 

18 Sections 20.70 - 20.96, in its entirety. 

SEC. 20. 70. TITLE. 

19 

20 

21 

22 

23 

24 

25 

This Article sh€1Jl he knewn RS "PernenRl Assisted Empleyment Services Pregmm" (PAES). 

SEC. 20. 71. PURPOSE. 
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1 The purposes of this progmm are: (1) to provide quality evaluation of vocational experience, 

2 qualifications, strengths and needs; and (2) to provide the participant •vitli the supportive services and 

3 activities necessary to assist her/him in obtaining paid employment. 

4 

5 SEC. 20. 72. DEFE'VITWNS. 

6 .._fi'or the purposes of this Article: 

7 (a) "Applicant" means a person who is in the process of applying for assistance under this 

8 Article. 

9 (b) "Assistance" means services and/or cash payments. 

10 (c) "CALM" means the Cash Assistance Linked to f',1edi Cal Program as set forth under Article 

11 X of this Chapter. 

1 2 (d) "CalWORKs" means the California Work Opportunity and Responsibility to Kids as 

13 defined in Chapter 2 (commencing ',vith Section 11200) of Part 3 of Division 9 of the WeljRr-e and 

14 Institutions Code or any successor progr-am. 

15 (e) "Decrease" means any reduction in a participant's current cash stipend amount under this 

16 Article. 
. . 

17 (f) "Denial" means a deterrnination, based on a PAES application, that the applicant is not 

18 eligible for PAES. 

19 (g) "Department" means #w Department of Human Services. 

20 (h) "Discontinuance" means the termination of a person's assistance. 

21 (i) "Electronic benefit tr-ansfer" means a method of transferring benefits through a centralized 

22 computer system so that an €lpplicantlparticipant may obtain her/his benefits at facilities such as 

23 automated teller machines (ATM) and point of sale (POS) terrninals using an access device such as a 

24 magnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

25 (j) "Executive Director" means the Executi1,.e Director of tlie Departnwnt of Human Services. 
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1 (k) "Family budget unit" means an eligible applicant/participant and her/his spouse or 

2 "domestic partner," as defined under Section 62.2 of the San I.1Jwwisco Adrninistrative Code, and/or 

3 any of the applicant/participant's children who are under age 18, living H'ith, and applying for PAES 

4 with, such applicant/participant, provided that such child(ren) H'as (wern) never eligible for 

5 TANF/CalWORKs. 

6 (l) "General Assistance" means the General ,1ssistance Progmm as set forth under Article VII 

7 of this Chapter of the San Francisco Administrative Code (S.F. Adm. C. §§ 20.55, et seq.). 

8 (m) "Job search" shall include, but is not limited to, (1) sending applications, resumes, and 

9 cover letters to apply for available positions for which the participant meets the minimum 

1 0 qualifications, with copies of these documents and the telephone number of the pmspective employer 

11 provided to the Department of Human Services so they can be verified; and (2) participation by a union 

12 member in union hiring hall pmgmms that make use of telephone job searches for currently available 

13 positions. 

14 (n) The word "may" means the pr-ovision is permissi·ve. 

15 (o) "Medi Cal" means the Medi Cal Progr-am as set forth, in California Welfare and 

16 Institutions Code Sections 14000 et seq. 

17 (p) "Participant" means a person who is receiving assistance under this Article. 

18 (q) "Recoupment" means the collection ofpast overpayments under the PAES Program by 

1 9 deducting from current payments not more than 10 percent of the current stipend amount absent an 

20 administrative determination ofparticipantfraud and not more than 40 percent with an administrative 

21 determination ofparticipantfraud artd an administrative evaluation of tlw participant's current ability 

22 to make repayments. 

23 (r) "Residing in an institution" shall mean that the applicant/recipient is staying in a facility 

24 that provides housing and three meals a day. 

25 (s) The HJord "shall" means tlie pro·,;ision is mandatory. 
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1 (t) "SSA 11 means the Social Security Administration. 

2 (u) "SS!" means Supplemental Security Income. 

3 (") "SS!P" means the SuJ3j3lemental Security Income Pending Program as set forth, under 

4 Article XI of this Cl1t1pter. 

5 (w) "State" means the State of California. 

6 (x) "SSIISSP" means SuJ3j3lemental Security Income/State SuJ3j3lementary Progmmfor tlw 

7 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. 

8 ()') "TA.,VF" means Temporary Assistance to 1\Teedy Families as defined in Part A (commencing 

9 with Section 601) ofSubcht1pter 4 ofCht1pter 7 of Title 42 of the United States Code. 

10 (z) The '1\iord "withholding" means tlw retention of stipends. 

11 

12 SEC. 20. 73. PRL~.TCIPLES. 

13 Assistance is to be administered in t1 manner which is consistent with the purposes of tliis 

14 program and which respects indi',;idual privacy t1nd personal dignity: 

15 (a) FAES is to be administered promptly and humanely, without discrimination on account of 

1 6 race, sex, sexual orientation, religion or political affiliation. 
. . 

17 (b) PAES is to administered so as to encourage self respect, self reliance and tlw desire to be 

1 8 a good citizen, useful to the community. 

1 9 (c) PAES is to be administered with, courtesy, considemtion and respect and without 

20 attempting to elicit any unnecessary information. 

21 (d) Duties should be performed in such a manner as to secure for every t1pplicant or 

22 participant tlw assistance to which slhe is eligible. 

23 (e) There is to be no question, inquiry or recommendation relating to the political or religious 

24 opinions or t1ffiliations of any t1pplicant or participant. 

25 (j) P,1ES is to be administered in the most cost effective manner possible. 
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1 

2 SEC. 20. 74. AIMlL.\TISTRATIOi\T. 

3 (a) This program shall be administered by tlw Department of Human Services. The Executiw 

4 Director shall establish rules and regulations for the proper administr-ation of this Article. 

5 (b) In actual emergencies, the Executi'v'e Director of the Department of Human Services may 

6 make exceptions to tliis Article pending action by the Board of Supervisors. Such emergency exceptions 

7 shall be N'-ported to tlie Board of Supervisors within five working days. 

8 

9 SEC. 20. 75. ELIGIBIUTY. 

1 0 (a) The ser·vices necessary to assist a participant in obtaining paid employment, and a cash 

11 stipend shall be available to indigent San l1J-ancisco adult residents who make a commitnient to develop 

12 and carry out a P,1ES Plan. 

13 (b) Individuals serving a sanction under the Gener-al Assistance Program ar~ not eligible to 

14 participate in PAES until that sanction period is completed, and any receipt of General Assistance 

15 benefits has been terminated. Additionally, an individual serving a sanction for fraud under any 

16 County funded indigent assistance program under this Chapter is ineligible to receive P,1ES until that 

17 sanction period is completed. 

18 (c) All applicants/participants, and all members of the family budget unit, are requir~d to 

19 apply for, andpursue receipt ofpayment(s)from any and all federal, State, and/or private means of 

20 assistance for which tliey may be eligible as directed by the Department. This includes, but is not 

21 limited to: (1) Unemploymentlnsur-ance Benefits; (2) Worker's Compensation Insurance; (3) SS!; (4) 

22 r~tirement benefits, (5) any other insur-ance or disability payments. ,_1£ailure to apply for, and pursue 

23 r~ceipt of, any such assistance to H'hich an applicant/participant, or any member of the family budget 

24 unit, mEJJ be eligible shall be considered to be a failure to meet continuing eligibility requirements of 

25 this Article. 
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1 (d) lndividuels residing in an institution are not eligible to receifJe assistance under t.1iis 

2 Article. 

3 (e) Applicants may be required to ettend group orientation session(s), and ftdlure to do so 

4 shall be gmunds for denial of assistance. 

5 

6 SEC. 20.75.1. RESIDENCYREQUIREMEIVT. 

7 (a) Verified residency in the City and County of San .._Lfflncisco for 30 continuous days, prior to 

8 the time of application, is a requirnment of eligibility for P,1ES. Residency in the City and County of 

9 Sen ,_LJ=ancisco is established by physical pr-esence and intent to reside in the City and County of Sen 

1 0 ,_LJ=ancisco, which is setisfactorily substantieted by t.1ie awlicant or participant. 

11 (b) Eligibility for PAES will terminete immediately upon ebandonment ofr-esidency in the City 

12 and County San Francisco. 

13 

14 SEC. 20. 75.2. PRORATWIV OF S,1LARY OF FULL TIAIE CERTIFIED EAIPLOYEE OF 

15 SCHOOL DISTRICT, UlVIVERSITIES, CO-i\lAIUlVITY COLLEGES OVER ,1 TWELVE AWl\TTH 

16 PERWD. 

17 The salary of a full time certified employee ofa school district, private school, community 

18 college, or university shell be prorated owr a 12 month period for the purpose of deterniining 

19 eligibility for assistance under this Article. 

20 

21 SEC. 20.75.3. PRORATWNOFINCOAIE OVER COl\7TRi1CTPERWD. 

22 The income of any person under a contract of employment on an annual basis who works and 

23 receh;es income from such contract in fC'iver than 12 mont.1is, but more than eight months, shall be 

24 prorated over t.1ie period of the contract for the purposes of t.1iis Article. 

25 
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1 SEC. 20.75.4. PRORATIOlV OFilVCOJIE OF SELF EAIPLOYED,1ND FREEL1NCE 

2 WORKER OVER A TWELVE AWIVTH PEKIOD. 

3 The income of any self employed person or frnclancc worker shall be pmrated mer a 12 month 

4 period for the purpose of determining eligibility for assistance under this Article. 

5 

6 

7 SEC. 20.75.5. PROPRIETOR OFBUSINESSINEUGIBLE. 

8 Proprietors of businesses 1vho employ otlicr workers arc ineligible for assistance under this 

9 Article. 

10 

11 SEC. 20.75.6. REBUTTABLE PRESffMPTIOA7 OF INEUGIBILITY STUD&VTS. 

12 Status as a student shall create a rcbuttablc presumption that such person is una'v'ailablc for, or 

13 unable to enter into, a PAES Participant Agreement and a PAES Plan in order to obtain paid 

14 employment within tlic time limits specified in this Article. This presumption may be r-cbutted by 

15 entering into a PAES Participant Agreement and/or a PAES Plan, in which the applicant/participant 

16 agr-ccs to a course of study that: (1) will lead to paid employment within the time limits specified in this 
. . 

17 Article; and (2) docs not prevent the applicant/participant from complying with the other components 

18 of the PAES Agreement and/or PAES Plan according to the specified time framc(s). 

19 

20 SEC. 20.75.7. REBUTTABLE PRESUAIPTION OF L.\TELIGIBILITY CURRENT 

21 Il"lCOAIE OR EXP&\7SES. 

22 Verified paid income or expenses '111hich exceed the otherwise eligible applicant/recipient's total 

23 monthly income and/or assets during month of application or a current month of eligibility shall create 

24 a rcbuttablc presumption of ineligibility for a PAES stipend. 

25 
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1 SEC. 20.75.8. ALL01¥i1BLE RE,1L PROPERTY. 

2 (tt) The ttpplicttnt shttll tmnsfer or gmnt to the City ttnd County ofSttn .._TiffJncisco ttny interest 

3 which the ttpplicttnt htts in ttny rettl property tts security for the funds expended for PAES. 

4 (h) An ttpplicttnt or pttrticipttnt of PAES mtty retttin rettl property used tts her/his home, 

5 prm:ided thttt the ttpplicttnt's orpttrticipttnt's net monthly housing expense does not exceed the 

6 otherwise eligible ttpplicttntlpttrticipttnt's totttl monthly income muiior ttssets. 

7 

8 SEC. 20. 75.9. ALL01¥i1BLE PERSON,1L PROPERTY. 

9 l'lo ttssistttnce under #tis Article shttll he expended for ttny person who htts not exhttusted ttll 

10 ttssets ttnd resources ttvttiltthle to such person, except for those personttl properties listed below: 

11 (tt) Cttsh ttssets, sttvings ttndlor checking ttccounts, the totttl of which does not exceed the 

12 current month,/y mttximum stipend ttvttiltthle to tt single individuttl under this ,1rticle. Any comhintttion 

13 of these ttssets thttt exceeds the month,/y mttximum stipend tt'rJttiltthle to tt single individual under tliis 

14 Article shttll he offset against tlie pttr1icipant's stipend on fl dollar for dollttr basis. If the applicttnt is 

15 tronsitioning from t.he Generol Assistttnce Progrom, SSIP or CALM ttnd htts been participttting in t.he 

1 6 &med Income ttnd Asset Disregard Progrom within the t.hree months prior to ttpplication for PA.ES, 

1 7 such applicant may retttin tt totttl of up to $2, 000 in savings. If the applirnnt is tronsitioning from SSI to 

18 PAES, the ttpplicttnt may retttin fl totttl of up to $2,000 in savings; 

19 (h) Personal effects, exclusive ofluxuryjewelry; 

20 (c) Household furnishings; 

21 (d) Tools, trode equipment ttnd fixtttres used in t.he individual's regular tr-ttde or work; 

22 (e) Insuronce policies or funds plttced in trust for tlw pmvision of intemwnt or for funer-ttl 

23 expenses tot.he extent of not more thttn $600per family; 

24 (f) An intennentplotfor use by members of the ttpplicttnt's orparticipttnt'sfamily; 

25 (g) A vehicle wit.71 cttsh value of less thttn $4, 650. 
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1 

2 SEC. 20. 75.10. EXKMPT L\TC01~f:E OR RESOURCES. 

3 For tlw purpose oft.his Article: 

4 (a) Personal property, income or resources shall not include income from relocation payments 

5 to participant's receiving assistance under this ,1rticle being displaced by a redevelopment agency. 

6 (b) Retirement benefits may be retained upon determination by t.1ie Executive Director or 

7 her/his designee t.1iat the applicant or participant will be reemployed in the near future and t.1iat such 

8 employment is contingent upon the retirement fund not being withdmwn. 

9 (c) Any verified loans made to a participant, or to an applicant in the month of application, or 

1 O one month immediately prior to application, for the purpose of enabling that participant or applicant to 

11 pay her/his rent, or for t.1ie purpose of payment of first and last month's rent and any lawful rental 

12 deposit, shall not be considered income or resources a',;ailable to that participant or applicant. 

13 (d) Income tax refunds, including the Earned Income Ttlx Credit (EITC), issued to the 

14 applicant or participant shall not be considered as income or r-esources available to the applicant or 

1 5 participant. 

16 (e) Payments made to the applicant or participant under the ,_fi'oster Care or FSET/GATES 

17 programs shall not be considered as income or resources available to the applicant or participant. 

18 (j) SSIISSP benefits and resources of a member of the PAES family shall not be considered as 

1 9 income or resources available to the applicant or r-ecipient. 

20 (g) The portion of any student grants or loans that is paid directly to the educational 

21 institution for tuition, and/or fees, and/or books. 

22 

23 SEC. 20. 75.11. EXEAf PTION FOR TERA{]NAL ILLVESS. 

24 Terminally ill applicants with medical verification that such applicant has a r-emaining life 

25 expectancy of six months or less are exempt from: 
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1 (a) Providing documentation of legal status in the United States; 

2 (b) The provisions oftliis ,1rticle regarding the cash value ofa vehicle, provided that the 

3 applicant can demonstrate that such vehicle is necessary to transport the Bpplicant to and from medical 

4 treatment, and that he or she is physically and/or mentally unable to use public transportation; 

5 (c) The provisions of tltis Article r~garding the r~quir~ment to obtain and present any photo 

6 identification. 

7 Such applicants shall meet all other eligibility requirements. 

8 There shall be no time limit to tlze dumtion of eligibility for PAES authorized under this Section. 

9 

1 O SEC. 20. 75.12. INEUGIBIUTY OF L'\TDIVIDU1LS WHO ,1RE AfEAfBERS OF A 

11 CALlVORKS ASSISTAl\TCE UNIT. 

12 (a) Any individual who is a member of an assistance unit recei',·ing aid under Cliapter 2 

13 (commencing wit.Ii Section 11200) of Part 3 of the California Welfar~ and Institutions Code 

14 (CalWORKs), shall not be eligible for PAES under this ,1rticle if the individual has been determined 

15 ineligible for CalWORKs pur.suant to Welfare and Institutions Code Section 11251. 3. 

16 (b) Any indi'v'idual who is not eligible for aid under CalWORKs pursuant to Welfare and 
. . 

17 Institutions Code Section 11454(b) shall not be eligible for PAES until all of the children of the 

18 indi'vidual on whose behalf aid was r~ceiwd, and who li've in the home wit.Ii the individual, are 18 years 

19 of age or older. 

20 (c) Any individual who is recei'ving aid under CalWORKs on behRljofan eligible child, but 

21 '1Pho is either ineligible for aid or whose needs are not ot.'ierwise taken into Recount in determining t.'ie 

22 amount of aid to t.'ie family pursuant to Section 11450 of the Welfare Rnd Institutions Code due to t.'ie 

23 imposition of a sanction or penalty, shall not be eligible for aid or assistance under this part. 

24 (d) The Executiw Director, in her/his sole discretion may grant an exception to t.'iis Section. 

25 
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1 SEC. 20. 75.13. E\TELIGIBIUTY OF FLEEJNG FELONS. 

2 a) An individual shall not be eligible for PAES if he or she is: fleeing to avoid prosecution, or 

3 custody and confinement efter conviction, under the ltl:ws oftlw pltl:cefrom which the individual is 

4 fleeing, for a crime or an attempt to commit a crime that is a felony under the ltl:ws of tlw place from 

5 which the indiv·idual isfleeing, or which, in the case oftlw Sttl:te ofl•lew Jersey, is a high misdemeanor 

6 under the lmvs of that sttl:te. 

7 (b) Subdi';Jision (a) shall not apply witli respect to conduct of an indi';Jidual for any month 

8 beginning t1fter the President of the United Sttl:tes grants a pardon with, respect to the conduct. 

9 

10 SEC. 20.75.14. PHOTO IDENTIFICATI01V. 

11 (a) Each t1pplicant shall present proof of identity and a ';Jerifiable social security number. Only 

12 the following photo identification shall be accepted: 

13 (1) Califomia Department offlfotor Vehicles Driver's License; 

14 (2) California Department of Atlotor Vehicles Identification Card; 

15 (3) Current United Sttl:tes Passportprmided that such Passport conttl:ins a photo ttl:ken of 

16 t1pplicantparticipant when slhe was at least 18 years of age; 
. . 

17 (4) Current Immigration and l'latumlization identification, provided #wt such identification 

18 conttl:ins a photo ',1;,1iich H'as ttl:ken of the t1pplicant/participant '1vhen slhe was at least 18 years of age 

19 and was taken within 10 years prior to the date of t1pplication of the applicant,participant. 

20 (b) In addition, the Departnwnt may require t1pplicants and participants to obttl:in and present 

21 Department issued identification. 

22 

23 SEC. 20.75.15. FINGERPRI1\TTINFORAIA.TION. 

24 All t1pplicants for, and participants in, PAES shall be fingerprinted at the Department or at a 

25 Department t1pproved facility in accordance with procedures esttl:blished by the Executi';Je Director. 
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1 These records shall be used exclusively to prevent multiple payments under this Article or aey other 

2 feder-al, State or County assistance program. The Executive Director is authorized to create, by 

3 regulation, exemptions from this requirement based on physical or mental disability. The refusal of an 

4 applicant or participant to comply with tlw fingerprint pmcedures shall be grounds for denial of, or 

5 discontinuance from, PAES. 

6 Fingerprints gatlwred under this Section are subject to all applicable federal and State laws 

7 goveming tlw confidentiality of information regarding applicants for, or participants Oj~ public 

8 benefits. 

9 

10 SEC. 20.75.16. REIAIBURSE1\IENTAGREEAIE1\TT. 

11 All applicants for PAES shall sign an Interim Assistance Reimbursement Agreement, in the 

1 2 event that the applicant/participant is subsequently a~i·arded SS!. 

13 

14 SEC. 20.75.17. L4..BORDISPUTE. 

15 Unemployment due to a bona fide strike, lockout, or otlwr labor dispute shall not affect 

1 6 eligibility provided t.11at the applicant meets all other eligibility requirements. 

17 

18 SEC. 20. 76. PAES STIPENDS. 

19 (a) For each eligible individual or for each eligible family budget unit of flj;!O or more persons 

20 who qualify for stipends under t.his Article, the maximum monthly stipend amount which participants 

21 shall r~ceive is listed below. 

22 MAXIMUM PAES STLPEiVD AM:OU,VT 

23 

24 

25 

Single Individual Applicant/Recipient 

Number of Eligible Persons in Same ,[?amily 

2 Persons 
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1 3 Persons 804 

2 4 Persons 955 

3 5 Persons 1,089 

4 6Persons 1,223 

5 7Persons 1,343 

6 8 Persons 1,464 

7 9 Per.sons 1,586 

8 lOPersons 1,723 

9 

1 0 In #w rnse of more than 10 persons in a family budget unit, an additional $25 each month shall 

11 be paid for each additional per.son in the family budget unit. For Family Budget Units in rFhich 

12 members receive cash payments frnm more than one federal, State or County assistance program, 

13 except for SSI/SSP, the total aid ptryment shall consist of the sum of each indif!idual 's pmportionate 

14 share of the aidpaymentfor a family budget unit oftlie same size within eachprogramfor which each 

15 me1nber is eligible. 

16 (b) The maximum monthly PAES stipend for ',i;hich an applicant is eligible shall be the 
. . 

17 maximum monthly PAES stipendprorated as efthe eligibility determinatien date, minus any nenexempt 

18 cash af!ailable to the applicant during t.'iat calendar month, minus t.'ie fair market f!6lue of any 

19 nenexempt personal property available to the applicant during that calendar men th, 6nd minus t.'ie 

20 f!alue of any prorated in kind heusing, utilities and/or meals available or provided to the 6pplicant. A 

21 rent payment, retroactive to the fir.st of the month in which eligibility is determined, may be authorized 

22 to pr-event eviction from existing heusing. 

23 (c) The maximum mont.1ily PAES stipend for which a participant is eligible shall be the 

24 m6xinutm PAES stipend minus any nonexempt cash receifled from seurces ether t.'ian FAES which is 

25 af!aifoble to t.'ie participant during the menth for which the stipend is paid, minus t.'ie fair market value 

Mayor Lee 
BOARD OF SUPERVISORS Page 67 



1 of €lny nonexempt personBl property which is, or will be, €l';J€lifoble to the p€lrticip€lnt during the month 

2 for which the stipend is p€lid, €Ind minus the ';J€llue of €lny in kind housing, utilities and/or nie€lls 

3 €l';J€lifoble or prmided to the p€lrticip€lnt. 

4 (d) l"lo PAES stipend slwll be issued for less th€ln $5. 00. 

5 (e) PAES €lssist€lnce €Ind stipends may be pro';Jided in the fomi of voucher.s, checks, two p€lrty 

6 checks, W€lrronts, electronic benefit tronsfers, in kind benefits, €Ind/or #mmgh tliirdparty contracts. 

7 (f) PAES stipends mey be m€lde p€1J€lble only to tlie p€lrticip€llit or, upon tlie p€lrticip€lnt's 

8 ',vritten €lutlwrization, to the p€lrticip€lnt €Ind a design€lted co peyee, or to €l represent€ltive peyee. 

9 (g) PAES stipends m€ly be m€liled directly to the p€lrticip€lnt or to the design€lted represent€ltive 

1 0 p€lyee. PAES stipends m€ly be m€lde by electronic benefits transfer. PAES stipends may be picked up €lt 

11 €l loC€ltion desig11€lted by the Dep€lrtment. PAES stipends sh€lll not be m€liled to €l post office box, €l m€lil 

12 receiving ser';Jice, or to €ln €lddress outside the City €Ind County ~f&n ili're:ncisco, except upon specific 

13 €luthoriwtion of tlie Executive Director. 

14 (h) The M€lXimum PAES Stipend Amounts listed in Section 20. 76(€1) of th-is Article sh€lll be 

15 increased by €lny €lnnu€ll percent€lge cost of li';Jing increase to the M€lximum Aid Payment, €Ind 

16 €lccording to the s€lme schedule, if such an increase is implemented by tlie St€lte of California in the 

17 T),}[F/CalWORKs progrnm. 

18 (i) P€lrticip€lnts mey be provided with, assist€lnce, €ls specified in Subsection (e) €lbo';Je, to help 

1 9 p€ly, in full or in p€lrt, €lncilfory work related expenses. 

20 (j) AppliC€lnts €Ind recipients are required to provide €l ';Jeriji€lble rent receipt, or veriji€lble 

21 document€ltion of shared housing, or veriji€lble document€ltion of rent free housing. Self decl€lrnd 

22 homeless appliC€lnts €llid recipients sh€lll recei';Je in kind benefits for housing, utilities and me€lls. If in 

23 kind benefits am not €l';J€lil€lble, such applic€lnts €Ind mcipients shall recei';Je the income in kind value of 

24 housing, utilities, €Ind/or nie€lls, whichever is not €l';J€lilable, if othenvise eligible for these €lmounts. 

25 F€lilure to comply with the rules of €l housing progrom th€lt msults in ejection from that housing 
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1 progrnm will be considered failure to satisfy the rcquircm.cnts for continuing eligibility for aid and will 

2 result in discontinuanccfmm PAES, subject to tlw notice and hearing pmvisions of tliis Article. 

3 (k) A special allowance of up to $59. 00 per month shall be made a<Jailablc to any recipient 

4 when the income in kind 'value of housing, and/or utilities, and/or meals prmidcd to thE1;t recipient 

5 exceeds the maximum monthly stipend for which that rncipicnt is eligible. If such income in kind VE1;luc 

6 docs not exceed the maximum monthly stipend for which that recipient is eligible, but allmvs for less 

7 than $59. 00 cash per month,, that recipient shall receive an amount thm, when added to the mE1;ximum 

8 monthly stipend for which th.at recipient is eligible, cquE1;ls $59. 00 cash per month .. This section shall 

9 not affect th,c collection of overpayments due to fraud, negligent failurf to report facts or administrntivc 

1 0 error as set forth in this Article. 

11 

12 SEC. 20.76.1. AtJU1VICIPALRAILll~1YFASTP,1SS. 

13 PE1;rticipants may be pr-07·,,·ided a Atfunicipal Railway FE1;st Pass, Municipal Railway tokens, or 

14 other transportation assistance when such tmnsportation is necessary to assist the participE1;nt in 

15 complying with the rnquiremcnts of tliis Article. Such assistance shall be in addition to any stipend to 

16 which a participant is eligible. 

17 

18 SEC. 20. 76.2. E,4:R1\TED Il·lCOAlE DISREG,1.RD. 

19 (a) The Exccuti<Jc Director of the Department ofHuman Services may establish an Earned 

20 Income and Asset Disregard Program for participants who arc employed. The Earned Income and 

21 Asset Disregard Program shall pro<Jide for disregarding a certain amount of gross income that a 

22 participant earns as wages and sa'v'ings derived thcrefmm when determining a participant's PAES 

23 eligibility and stipend amount. 

24 (b) The total amount of gross income disregarded shall not exceed the sum of the following 

25 amounts: (1) all of the firnt $200 ofparticipant gross wage earnings; (2) two thirds of the next $150 of 
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1 participant gross wage earnings; (3) one half of the next $150 ofparticipant gr-oss wage earnings; (4) 

2 one third of the next $150 ofparticipant gross wage earnings; and (5) one fifth of tlie next $150 of 

3 participant gross wage earnings. All participant gross wage earnings above $800 shall be offset on a 

4 dollar for dollar basis against the stipend amount to which a participant H'oukl othenvise be entitled. 

5 (c) In addition, for participants in th-is program, up to $2, 000 ofparticipant savings derived 

6 fr-om the participant's gr-oss wage earnings shall be disregarded during the individual participant's 

7 participation in this program and for up to three months thernafter. 

8 (d) If, as a result of rntrospective budgeting, a participant's total currently av·ailable financial 

9 resources in a month including her/his adjusted PAES stipend, wages, and savings are less than tlw 

1 0 maximum PAES stipend amount, the participant shall be eligible for a stipend supplement in the form 

11 of a rental expense voucher for unpaid rent in that month and up to $50 in cash so that tlw participant's 

12 curnmtly available financial rfsources may total up to the maximum P,1ES stipend amount. This 

13 stipend supplement is available a maximum of #tree times per year for program participants and is not 

14 available to participants Hh1io quit a job '!Vithout good cause. 

15 (e) Participant gross wage earnings are defined for purposes of this Section as any income 

16 received by the participant as payment for a participant's labor. All other participant income and 
. . 

17 assets shall continue to be offset on a dollar for dollar basis when calculating the stipend amount to 

18 which a participant is otherwise eligible .... Ti'or individuals participating in this progmm, the PAES 

19 stipend amount shall be adjusted for gr-oss wage earnings on the basis of retrospecti',,.e budgeting in the 

20 month following the participant's receipt of wage income. Verified expenses that exceed the total sum of 

21 a participant's stipend, wages, and savings in any given month create a rebuttable prfsumption of 

22 ineligibility for assistance. 

23 

24 SEC. 20. 76.3. HOUSL'\TG. 

25 
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1 (tl) "Housing" slwll include, hut not he limited to, single occuptJncy residentitJl hotels, mtJster 

2 letJse rooms, tmnsitiontJl housing, supportive housing progmms, residentitJl tretJt1nent facilities, 

3 shelter. 

4 (h) There shtJll he no reduction in the PAES stipend for which tJn tlpplictJnt/ptJrticiptJnt is 

5 eligible bemuses/he shtJres housing with others 1vho tJre not nwmhers of the applirnnt's/ptJrticiptJnt's 

6 family budget unit tJs defined under this Article. All applirnnts/ptJrticiptJnts shtJll he required to present 

7 tJ verifitlhle rent receipt. If the applictJnt/ptJrticiptJnt is not the owner or prime lessee of the premises, tJ 

8 '.cJerifitJhle rent receipt signed hy the owner or prime lessee mtJy prmide O'idence of the 

9 applicmit's/ptJrticiptJnt's pltlce of rfsidence tJnd monthly shtJre of housing costs. 

1 O (c) When tJn applirnnt/ptJrticiptJnt ohttJins rent free housing, such housing shtJll he VtJlued 

11 tJccording to Income in Kind Values ChtJrt set forth under Title 22 of the CtJlifornitJ Code of 

12 RegultJtions, Section 50511 (the Income in Kind ChtJrt"), mtlier tlwn tJt fair mm·ket value. The VtJlue of 

13 the rent free housing, which is presumed to include utilities, tJs determined under the Income in Kind 

14 ClttJrt, shtJll he deducted from tlw nwximum montlily stipend tJmount. If tlw applictJnt or recipient 

1 5 recei'r!es rent free housing, hut ptlys for utilities, the applirnnt or recipient must present tJ v·erifiahle hill 

16 for utilities tJt thtJt tJddress, tJnd tJ verifitJhle receipt for ptlyment of mry portion of thtJt utility hill. 

17 (d) Verified peyments mtJde directly to tJ housing provider on hehtJlj of tJn 

1 8 applictJnt/ptJrticiptJnt for the entire tJmount of the rent tJnd/or utilities, or rent free housing, or housing 

1 9 recei}Jed in exchmige for work, shtJll he tJssigned tJn in kind VtJlue tJs specified hy tlw Income in Kind 

20 ChtJrt tJnd thtJt VtJlue shtJll he deducted from tlie mtJximum monthly stipend for which that 

21 applictJnt/ptJrticiptJnt is eligible. 

22 (e) Housing tJndlor metJls provided to applictJnts tJnd rfcipients who tJre untJhle to pro1r!ide tJ 

23 wrijitJhle rent receipt, or verifitJhle documenttJtion ofshtJred housing, or 'r!erijitJhle documenttJtion of 

24 rent free housing shtJll he vtJlued tJS in kind housing, utilities tJndlor metJls tJS specified hy the Income 

25 
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1 In kind Chart, and that ';)alue shall he deductedfrom the maximian monthly stipend for 1vhich that 

2 applicant or recipient is eligible. 

3 (f) ,Votliing in this Section shall he construed as requiring an otlicrwise eligible 

4 applicant/participant to accept housing in a facility which is eitlicr the subject of a pending nuisance 

5 abatement proceeding before a duly authorized agency or department of the City and County or before 

6 a court of competent jurisdiction, or which theretofore has been found to he a public nuisance pur.suant 

7 to any provision o,f any San Ilnmcisco },tfunicipal Code hy a duly authorized agency or department of 

8 tlic City and County or hy a court ofcompetentjurisdiction and which nuisance has not been abated. 

9 

1 O SEC. 20. 76.4. A..LTERA1A.TIVE PA.YAIENTAIETHODS; DIRECT PA.YAIKVTS TO ROOAI 

11 ,11VD BOARD FACIUTIES PERAUTTED. 

12 In addition to the emergency aidprmisions of this Article, payment for room, food expense, or 

13 both, up to the maximum PAES stipend amount, may at the applicant's/participant's option, he paid 

14 directly to any hoard and/or care facility should the applicant/participant choose to reside, take her/his 

15 meals or hav·e full room and hoard privileges at such facilities. The Executi'.·e Director may initiate 

1 6 such a program or payment arr-angement, on either a pilot or continuing basis, hy putting into effect the 

17 appropriate regulations. 

18 

19 SEC. 20. 76.5. SPECIAL ,1LL0l¥AATCES; TRAlVSPORTATWN OUT OF THE CITY. 

20 (a) The Department of Human Services mey provide transportation and maintenance en route 

21 to a place out of the City and County ·where tlic applicant/participant will he cared for or her/his 

22 interests best served, pro'.iided the applicant/participant, hut for fully meeting the residency 

23 requirement, is otlicnvise eligible and voluntarily enters into a signed contr-actual agreement r~garding 

24 such transportation with the City and County of San Francisco. Said agreement shall contain a 

25 repayment provision permitting recoupment of the amount expended in prmiding such transportation 
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1 at a mte not to exceed 10 percent of each stipend amount should tlw person provided tmnsportation 

2 tlwratfter reapply and become eligible for PAES. 

3 (b) Tmnsportation under t.liis Section shall be provided by the least expensive means a';Jailable. 

4 

5 SEC. 20.76.6. KMPLOYER lMGE SUBSIDY PA.ES PROGRAAI. 

6 (a) Findings. The Boartl of Supervisors in adopting #tis ordinance finds that providing the 

7 authority for the Department of Human Services to establish a '11>1age subsidy progmm as defined herein 

8 will promote the permanent employment of FAES participants. 

9 (b) Employer Wage Subsidy ,F'or the purposes of this Section, 11 employer wage subsidy 11 means 

1 0 a payment from rewnues ttppropriated for a PAES participant to an employer for a P,1ES participant 

11 who becomes employed through t.liis progmm and is employed for at least 26 weeks and earns a 

12 minimum of$800per month in gross wage earnings. 

13 (c) Wage SubsidySchedule. A wage subsidy payment shall only be issued to an employer by the 

14 Department of Human Services upon receipt of documentation of gross wage earnings paid to a 

15 participant oft.lie pmgram by the employer for t.lie first 26 weeks of employment, except when the 

16 payment ofa wage subsidy in two installments is ttpproved by t.lie Executi'.'e Director. A wage subsidy 

17 payment issued to an employer in two installments shall only be issued by the Depart1nent of Human 

18 Services upon receipt of documentation of gross wage earnings paid to tlw participant by the employer 

19 for 13 consecutive weeks ofemployrnent and the secondpayment shall only be issued upon receipt of 

20 documentation of gross wage earnings paid to the same participant by the employer for an additional 

21 13 consecutive weeks of employment. 

22 (d) Amount o,fSubsidy. The employer wage subsidy shall not exceed an amount t.liat is 14 

23 percent of the participant's monthly gross wage earnings and shall not exceed in an;y month the 

24 maximum amount of a PAES stipend for which t.lie participant would ot.liern•ise be eligible. A wage 

25 subsidy shall not be paid to an employer for morn than the first 26 weeks of employment. Participant 
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1 11 gross n·age earnings 11 are defined for purposes of this Section as income received by the participant as 

2 payment for the participant's labor. 

3 (e) Authority. The Department of Human Services may utilize an employer wage subsidy to 

4 encour-tlge employers to hire qualified PAES participants as full time employees. The Department shall 

5 make r~asonable efforts to coonlinate with community agencies that provide job search services to 

6 implement these provisions. 

7 (j) Pmgram Administration. Prior to the Department's implementation of this authority, tlie 

8 Executive Director shall establish procedures and regulations for the pmper administration of this 

9 authority. The regulations shall include a pmhibition against the payment of a subsidy under this 

1 O program for placing PAES participants in positions in which #zey would be replacing striking 

11 employees. 

12 (g) Report. The Executive Director oft.he Department ~f Human Services shall report to t.he 

13 Human Ser.·ices Commission about the results of the Departnwnt's implementation of the progmm one 

14 yearfrom the effectiw date of this ordinance, and annually theree,fter. 

15 

16 SEC. 20. 77. CONTINUING ELIGIBIUTY. 

17 (a) Persons who meet t.he r~quirements for eligibility for PAES shall receive cash stipends 

18 pursuant to this Article IX. Participants are required to comply wit.71 all applicable provisions of this 

1 9 ,1r1icle and #ze regulations promulgated thereunder. Participants who fail to comply with applicable 

20 provisions of this Article and the regulations promulgated thereunder wit.lieut good cause may haw 

21 their aid withheld and/or decreased and/or discontinued as set forth in California Welfare and 

22 Institutions Code Section 17001.5, or any successor statute, and Department regulations. 

23 (b) l1lo withholding, decrease, or discontinuance of aid shall occur unless t.he person to be 

24 affected has been advised of the possibility of such action by means a.fa l'lotice of Proposed Action and 

25 has been afforded t.he opportunity for a hearing to dispute the proposed action. 
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1 

2 SEC. 20.77.1. P,1RTICIPANTAGREE1~IEl\TT. 

3 (El) Ptlrticipmits in PAES must enter into El written PtJrticiptJnt Agreement '111hich outlines the 

4 first phtJse of PAES tJctie'ities with which the ptlrticiptJnt must comply. Such tJctivities mtJy include, but 

5 tJre not limited to: (1) supported ;vork experience; mid/or (2)job setJrch; tJnd/or (3) group sessions or 

6 tJctivities; tJndlor (4) tJny other appropritJte tJctivity, BS determined by tlw Deptlrfflient, that letJds to 

7 preptlmtion of the P,1ES PltJn; tJnd (5) keeping tln appoinfflient to establish El PAES Pltln upon the 

8 notifirntion of the date tJnd time of such an appointment. The mtJximum number of hours ojtJctivities, 

9 which H'ould be considered "employment" under the FtJir LtJbor SttJndtJrds Act (29 U.S. C. §§ 201 et. 

10 seq.) tJnd tJny applicable U.S. Deptlrtmem ojLtJbor Guidelines, thtJt the Deptlrtment may require shtJll 

11 be the smne tJmount Els for Geneml Assistance recipients, BS mlculflted for Gener~! Assistance 

12 recipients under Section 20. 58. 6 of this Chapter. 

13 (b) Ptlrticipants who provide verifictJti011 of El tempomry plrysirnl or mental condition which 

14 prfvents them from complying with tlw PtJrticiptJnt Agreement as specified tJbme mtJY: (1) be 

15 tempomrily exempted from those requirements, or (2) be required to ptlrticiptlte in tJny appropritJte 

1 6 tJctivity t.lwt is likely to remedy the temporary physirnl or mental condition tJnd letJd to preptJration of 

17 the PAES Plfln. 

18 (c) FtJilure to comply with tlie PtJrticiptJnt Agrfement slwll be considered failure to meet 

19 continuing eligibility requirements. Suchfailurf shtJll rfsult in discontinumicefrom PAES, subject to 

20 the notice tJnd tJdministmtiw hetJring provisions of this Article, tJnd the imposition of El 60 dflY 

21 stJnction. Ftlilure to comply with the PtJrticiptJnt,1greement is not subject to tlw ConcilitJtion ... Iler FAES 

22 Plfln Noncomplitlnce provisions of this Article. 

23 

24 SEC. 20. 77.2. P,1ES PL1N. 

25 
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1 (a) On the date set in the Participant Agreement, participants in PAES must enter into a 

2 written P,1ES Plan that sets forth tlw activities and serv·ices that will assist tlw participant in obtaining 

3 paid employment. This plan shall be signed by the participant and tlw Department. 

4 (b) This plan H'ill include an evaluation oftlw participant's: (1) education; (2) employment 

5 history; (3) employment skills; (4) emptoyment goals; (5) barriers to achieving those goals; (6) services 

6 necessary to rnmove those barriers; (7) participant tasks necessary to remove tlwse barriern; and (8) 

7 the time frame in which services ·,vill be provided, and participant tasks will be completed. The 

8 activities set forth, in the PAES plan may be perfornwd concurrently or sequentially, as detennined 

9 within the context of the plan. 

10 (c) Compliance with all components of the PAES Plan, absent a determination of good cause 

11 for fttilur~ to so comply, is mandatory in order to continue to r~ceiw PAES services and #w stipend. 

12 Such failure shall result in discontinuance from PAES, subject to the notice, conciliation, and 

13 adniinistrative hearing pro·,; is ions of this Article, and the imposition ef a 90 day sanction. 

14 

15 SEC. 20. 77.3. SA1\TCTWNS. 

1 6 (a) Failure to meet continuing eligibility r~quirements, absent a showing of good cause, other 

17 than compliance ,,;·ith the PAES Plan, shall result in the imposition of a 6o' day sanction. 

18 (b) Failure to comply with all the components of the P,1ES Plan shall result in #w imposition 

19 ofa 90 day sanction. 

20 (c) Time spent sen·ing PAES sanctions shall not apply in computing the time limit for PAES 

21 services specified in this Article. 

22 

23 SEC. 20. 77.4. COl\TCILL1TWN FOR P,1ES PL1lV NOi\TCOAlPUANCE. 

24 

25 
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1 (a) Thirty rnlendtlr dtry·s prior to the imposition of a sanction for failure, without good cause, 

2 to comply H1itli any of the elements of the PAESplan, tlie Department shall issue a notice of PAES Plan 

3 }•loncompliance. 

4 (b) This notice shall inform the participant of' (1) the alleged instrmce(s), including dtlte(s), of 

5 noncompliance H'itli specific r-efernnce to the component(s) of the plan; (2) the dtlte t.liat the sanction 

6 will be imposed; and (3) shall instruct t.lie participant to attend an appointment with the Department 

7 within 20 mail delivery dtlys of the notice, or to contact the Department by telephone ·within 20 mail 

8 deliv•ery days. 

9 (c) In order to avoid imposition oft.lie sanction, the participant must cit.lier: (1) demonstrTJte 

1 0 good cause for failure(s) to comply ',vit.li any component(s) of the FAES plan; or (2) agree to a 

11 conciliation plan to correct t.lie specific compliance failure(s). 

12 (d) Failure by t.lie participant to respond to (1) the 1\lotice ofl•loncompliance, or (2) 

13 demonstrate good cause, or (3) agr-ee to a conciliation plan shall result in discontinuance from PAES, 

14 and the imposition of a sanction. Such a discontinuance is subject to the notice and hearing provisions 

15 of this Article. 

16 

17 SEC. 20.77.5. GOOD CAUSE. 

18 For purposes of t.liis Article, where a participant is required to show "good cause" for not 

19 meeting one of her/his obligations or duties under t.liis Article, good cause may be shown by evidence of 

20 any of the following: (1) verified hospitalization; (2) wrified illness; (3) verified incarceration; (4) 

21 'verified disability; or at.lier good cause satisfactorily demonstrated to t.lie Executive Director. 

22 

23 SEC. 20. 78. TIAIL\TG OF PAES STIPEi\TDS. 

24 

25 
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1 (a) Emer~ency Assistance. The DepartHwnt may provide emergency assistance. The Executive 

2 Director of the Department of Human Services is authoriZ;ed to contract '!Vith social service agencies 

3 for the provision of emergency assistance. 

4 (b) l'lormal Payment Periods. The Executive Director is autlwriZ;ed to establish nonnal 

5 paymentperiods of either twice montlily or once monthly. 

6 

7 SEC. 20. 79. TIAIE UAIITS. 

8 (a) This program shall be limited to 27 months total lifetime of sen·ices. A participant may 

9 continue to recei';Je an additional six months of services if the Executive Director detemiines that 

1 O specific activities would be likely to lead to employment. However, there shall be no time limit as to 

11 receipt of the maximum monthly stipend for which a participant is eligible as long as that participant 

12 continues to meet all PAES program requirements. 

13 (b) !fat any time during the implementation ofa participant's PAES Plan, the identified 

14 services necessary to remme the barriers to achieving employment goals are not ae·ailable through no 

15 fault of the participant, the 2 7 month time limit, as set forth in Subsection (a) abm·e, will be stayed for 

16 the same amount of time such sen;ices are not a';Jailable. 

17 

18 SEC. 20.80. lJl.{]l,fEDL1TE TERA1L.Vi1TWN OF EUGIBIUTY. 

1 9 Occurrence of the following events shall result in the immediate temiination of eligibility for 

20 assistance under this Article: (1) receipt of SS! payments; (2) death of the participant; (3) 

21 applicant/participant request; (4) abandonment of County residency; or (5) institutionaliwtion. 

22 Discontinuance of assistance due to the death of the participant, or at the request of the 

23 applicant/participant is subject to the notice provisions of Section 20.85(a); hoH·ewr, such 

24 discontinuances do not require 10 calendar day prior notice as specified in Section 20.85(b). ,1ll other 

25 

Mayor Lee 
BOARD OF SUPERVISORS Page 78 



1 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

2 20.85(b). 

3 

4 SEC. 20.81. CIL11\TGES IN P,1ES STIPEi\TDS. 

5 (a) Changes in stipends shall be made when a PAES participant becomes eligible for a stipend 

6 in a different amount because of altered circumstances. 

7 (b) A change in stipend shall be made effectiv•e with the next rngular pay date following 

8 knowledge by the H'orker of circumstances warranting a change in stipend, in confonnance ',vitli the 

9 notice and hearing requirements of this Article. 

10 

11 SEC. 20.82. LOST, FORGED OR STOLEl\T l~RRANTS AND LOST OR STOLEl\T 

12 1¥:;1RR.i1NT PROCEEDS. 

13 (a) Lost, forged, or stolen warr-ants may be replaced only in accordance with specific 

14 procedures adopted by tlie Department. 

15 (b) If a warrant has been cashed by the participant and the money lost or stolen, no 

16 replacement of tlie warr-ant or issuance of orders shall be permitted. 

17 

18 SEC. 20.83. l1\TEUGIBILITY FOR GE2VER.i1L ASSISTA2VCE, C1LAl, SSIP OR OTHER 

19 COUi\TTY FUNDED ASSISTz11VCE. 

20 Participants of PAES are not eligible for Gener-al Assistance, CALM, SS!P or any otlier County 

21 funded cash assistance programs. 

22 

23 

24 

25 

SEC. 20.84. F,1/R ADAlINISTRATIOi\T; DISCLOSURES; OVERP,1YAIE1VT. 

Mayor Lee 
BOARD OF SUPERVISORS Page 79 



1 The DepRrtl'licnt slwll @drninister this progmm fairly to tlic end th@t Rll eligible persons who 

2 apply for RssistRnce sh@ll receive stipends promptly, with due considemtion for tlic needs of tlw 

3 applirnnt/pRrticipRnt Rnd the safegiwrd ofpublic funds. 

4 (R) ,1ny applirnnt for, or pRrticipRnt or p@yee Oj~ stipends under this Article sh@ll be informed 

5 RS to the pro'i;isions of eligibility Rnd his or her responsibility for reporting facts mRteriRl to R correct 

6 determinRtion of eligibility, continuing eligibility Rnd stipend amount. 

7 (b) Any applicRnt for, or pRrticipRnt or ptf)lee of stipends under this Article sh@ll be 

8 responsible for reporting Rccumtely Rnd completely Rll facts required of him or her pursuant to 

9 Subdivision (R) @nd for reporting promptly Rrry dwnges of tlwse facts. 

1 0 (c) Any pcr~wn ',vho makes full Rnd complete disclosure of those facts Rs cxpfoined to him or 

11 hcrpur.su@nt to Subdh'ision (@)is entitled to rely upon the stipendp@id RS being accumte, Rnd the 

12 1rnrr-t1:nt he or she r-cceiws RS correctly reflecting the stipend award except as provided in Subdivisions 

13 (d), (e), (j). 

14 (d) Overptf)lment due to @dministmtive error or negligent failur-c to report facts required by 

15 this Article or DepRrtment regulations mRy be recouped in Rccoroonce with the provisions ~fSection 

1 6 20. 72(q) governing recoupment in tlic absence ofp@rticipmitfmud, until collected in full, following 

1 7 discovery of overptf)lment. 

1 8 (e) Ovcrp@yment due to false sffitement or repr-csenffition or by impersonation or other 

19 fmudulent device or by intcntionRl failure to report ftwts required by this Article or dep@rtl'licnt 

20 regul@tions sh@ll be recouped in Rccordance H'ith t.he provisions of Section 20. 72(q) go'vcrning 

21 r-ccoupment upon Rn @dministmtiw determination ofpRrticip@nt fraud, until collected in full, following 

22 discmery of merp@yment. 

23 (j) Overpayment due to false sffitement or representRtion or by impersonmion or other 

24 fmudulent device or by intentional failitre to report facts RS r-cquir-cd by this Article or department 

25 regulRtions sh@ll r-csult in immedi@te discontinu@nce of the PAES stipend subject to the administmtio;e 

Mayor Lee 
BOARD OF SUPERVISORS Page 80 



1 hearing procedures under this Article. The case shall he referred to the Special Investigation Unit of 

2 the Departnwnt of Human Sen1ices. Any stipends paid under such circumstances shall he offset against 

3 any future stipends as set forth, in Section 20. 72(q). 

4 

5 SEC. 20.85. IVOTICE OF PROPOSED ACTIO-lV. 

6 (a) The Departrnent shall issue a l•lotice of Proposed Action whenever it intends to deny, 

7 withhold, decrease or discontinue PAES stipends. That notice shall state with reasonable particularity 

8 the legal and ftwtual basis for the pmposed action. 

9 (h) Pmposed iV-otices of Action regarding 1vithholding, reduction, or discontinuance frnm 

10 PAES shall he hand delivered or mailed at least 10 calendar days prior to the effective date of the 

11 proposed action. 

12 

13 SEC. 20.86. HEARI1VGS. 

14 (a) An applicant for, or a participant of PAES, may challenge any denial, withholding, 

15 decrease or discontinuance hy requesting an administrfl;tive hearing. 

1 6 (h) A request for an administrative hearing must he made to the Department within sn·en 
. . 

17 calendar days oft.lie date of hand delivery 0~ or 10 calendar days from the date of mailing 0£t.1ie 

18 l'lotice 0£Proposed Action, or within thrne work days of t.1ie effecti'v'e date 0£ the action. Hearing 

1 9 requests t.1iat are not made in accordance with t.1ie time requirements shall he denied unless the 

20 applicant or participant can establish good cause for failure to make a timely request. 

21 

22 SEC. 20.86.1. HE,1RI1VG; 1\TOTICE OF HE,1RI1VG; WHEN HELD. 

23 (a) After a hearing has been requested, a time and place for the hearing shall he established. 

24 IVotice shall he given to the applicant or participant indiceting the day, date, time, and place 0£the 

25 hearing. In no event shall a hearing date he scheduled for a time less than five days after the 
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1 Department's receipt of a retjuest, unless the applicant makes a knowing and intelligent waiwr of his or 

2 her right to a record revie'1'P. 

3 (b) Where an applirnnt for PAES is denied aid, a hearing shall be calendared vvi#tin seven 

4 days of the date of the hearing retjuest. 

5 (c) All hearings shall be held '!Vi thin 30 calendar days of the re€jttest therefor. 

6 

7 SEC. 20.86.2. STIPKVD P,1JD PENDING. 

8 A PAES participant who makes a timely retjuest for an administrative hearing shall continue to 

9 receive her/his stipendpending the hearing decision. 

10 

11 SEC. 20.86.3. TMPARTIAL HEA.RING OFFICER. 

12 The Executi'v'e Director shall designate as an impartial hearing officer a person who is not 

13 iwv>olved in tlw administration of the PAES Program. 

14 

15 SEC. 20.86.4. HEARING; HE,1RL'VG RIGHTS. 

16 The applicant or participant shall be advised in the l\lotice of Proposed Action of applicant's or 
. . 

17 participant's rights to counsel or other repn:sentatiw, to n:'v'iew pertinent records and regulations at 

1 8 least five working days prior to tlw hearing, to pn:sent testimony and documentary evidence, to cross 

1 9 examine all witnesses, to ha','e tlie proceedings tape recorded, and to haw a translator provided for the 

20 hearing ijtl'le applicant or participant is notproficient in English. 

21 

22 SEC. 20.86.5. L'VFORAIALITY, EVIDE2VCE, APPE,1RA1\TCEA1\TD COUNSEL. 

23 The hearing shall be conducted in an impartial and informal manner. All e;Jidence shall be 

24 submitted under oath or affirmation. The hearing officer is not bound by tlw rules ofe'v'idence or 

25 procedures applicable to judicial proceedings. The applicant/participant shall attend the hearing in 
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1 person and may be represented by counsel or a representati'v'e. l~qiile the applicant/participant may or 

2 mey not be represented by counsel or a repn:sentatiw, the client must appear in order for the hearing 

3 to be held. However, where tlw applicant/participant establishes good cause for nonattendance prior to 

4 tlw hearing under Section 20. 77.5, counsel or a representati'v'e may appear on behalfof tlw 

5 applicant/participant. 

6 

7 SEC. 20.86.6. HEARINGDECISfilV. 

8 The hearing officer shall render a '11witten decision within seven calendar dtiy·s of the hearing 

9 indicating factual findings and grounds for the decision. Such decision shall be based solely upon 

1 0 evidence presented at the hearing and specifically state tlw facts upon which it was based, tlw authority 

11 relied upon and any otlwr r-easons for the decision. Such decision shall be mailed to tlw applicant or 

12 participant. 

13 

14 SEC. 20.86.7. HEARING; FL\;4.UTY; EFFECT OF NOi~4.PPE,4.Ri4.lVCE. 

15 (a) The result of all hearings ar-e consider-edfinal and tlwre is no furtlwr right of 

1 6 administra#f;'e appeal. 
. . 

1 7 (b) When the applicant/participant does not appear for the scheduled hearing, it is presumed 

18 that the applicant/participant ceases to contest the decision. The withholding, decrease, denial, 

19 discontinuance, and/or recoupment of overpayments of aid will, therefore, be effected. The applicant or 

20 participant may, for good cause shown, make a written request, or oral request as specified in tlw 

21 Executi1p'e Director's regulations, for a second hearing witliin 15 days of the scheduled date for tlie first 

22 hearing. 

23 Such request must specify the good cause for nonattendance at the first hearing. This pr-ovision 

24 is satisfied by evidence of any of tlie following: (1) wrified hospitalization; (2) verified illness; (3) 

25 
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1 verified incarceration; (4) verified disability or (5) other good cause satisfectorily shown to the 

2 Executive Dinxtor. 

3 

4 SEC. 20.87. FRAUD IN OBTAINil\TG STIPEi\TDS. 

5 Whenever any person has, by means of false statement or repr-esentation or by impersonation or 

6 o#wr frnudulent device, or by intentional failure to report facts required by this Article or Department 

7 regulations, obtained stipends under this Article, the matter shall be referred to the District Attorney's 

8 office for appropriate action. 

9 Further, upon the first discontinuance of stipend payments within a 24 month period due to 

1 O ft1lse statement or representation or by imper.sonation or other fraudulent device, or by intentional 

11 failure to report facts required by the Article or Departnwnt regulations, an applicant or participant 

12 shall be ineligible for stipends for a period of 90 days. 

13 Upon the second such discontinuance ·within a 2 4 month period, the applicant or participant 

14 shall be ineligible for stipends for a period of 120 days. 

15 Upon the third, or additional, such discontinuance '1+Jit.1iin a 24 month period, t.1ie applicant or 

16 participant shall be ineligible for stipends for a period of 150 days. 

17 

18 SEC. 20.88. RECORDS; Ca.VFIDEl'lTL1LITY. 

19 All PAES records shall be confidential and shall not be opened to examination or inspection 

20 except upon written waiver by the applicant/participant. 

21 

22 SEC. 20.89. RECORDS; DESTRUCTION OF. 

23 All inactive case r-ecords that are over five years old may be destroyed. ,1ll records involving 

24 closed P,1ES cases may be destroyed after five years. 

25 
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1 SEC. 20.90. AUTHORITY TO TERMINATE THE PROGRAAI. 

2 The Board ofSuperflisors of the City and County of San ... llrancisco has complete discr~tion and 

3 autliority to terrninate PAES at any time, for any reason. In tlze event that PAES is terrninated, all PAES 

4 applicants and participants shall be eligible to apply for General Assistance, SSIP, or CALM, 

5 whichefler is applicable, in accordance with tlie rules and regulations of tlwse programs. 

6 

7 SEC. 20.91. SEVERABILITY. 

8 If any part or pmvision of this Article, or the application tliereof to any person or cin:umstance, 

9 is held im·alid, the remainder of this Article, including the tipplication of such part or provision to other 

1 O persons or circumstances, shall not be Bjjected thereby and shall continue in full force and effect. To 

11 tliis end, provisions of this Article are severable. 

12 

13 SEC. 20.92. UAlITED TO PROAWTWi\7 OF GENERAL WELFARE. 

14 In undertaking the adoption and enforcement of this or-dinance, the City and County of San 

15 Francisco is assuming an undertaking only to promote the general welfare. U is not assuming, nor is it 

1 6 imposing on its officers and employees, an obligation for breach of which it is liable in money damages 

17 to any person who claims that such breach pmximately caused injury. 

18 

19 

20 

21 

SEC. 20.93. OPERATIVE DATE. 

This Article is to become effecti'!1e no sooner than June 1, 1998. 

22 SEC. 20.94. FUi\TD/1\TG. 

23 A baseline appropriation for housing and related ser,;ices provided as in kind aid shall be 

24 established using the City and County of San Francisco FY 2002 2003 Annual Appropriation 

25 Ordinance and any supplemental Bppmpriations for tlze amount of cash aid payments to Bpplicants and 
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1 recipients who dedare themseh·es to he homeless. In subsequent fiscal years, this baseline amount 

2 shall he ElfJfHOpriated to the Department of Human Services to fund housing and r-elated services for 

3 homeless adults without dependents. This funding may he used to support, hut shall not he limited to, 

4 some or all of tlw following: hotel master lease programs, permanent supporti'v·e housing, 

5 improvements of conditions in existing shelters, expansion of shelter capacity, mental health, and 

6 substance abuse treatment, outreach, a fund for rental deposits, SS! advocacy programs, rep payee 

7 services, case management and meals for the homeless population through direct services and/or 

8 contracts. 

9 

10 SEC. 20.95. EVALUATIOZV. 

11 The provision of in kind aid is to he evaluated hy tlw Office of tlw Controller of the City and 

12 County of San il?rancisco every three year.s for program effectiveness and cost efficiency. 

13 

14 SEC. 20.96. OPERATIVE DATE OF AAIENDAIENTS. 

15 The provisions of this amendnwnt, Sections 20. 76 (h), (c), (}), (k), 20. 76.3(a), (h), (c), (e); 20.94; 

16 and 20.95 shall become operative on or before July 1, 2003. 

17 

18 Section 4. Chapter 20 of the Administrative Code is amended by repealing Article X, 

19 Sections 20.100 - 20.127, in its entirety. 

20 

21 

22 

23 

24 

25 

SEC. 20.100. TITLE. 

This Article shall he knmvn as the 11 Cash Assistance Linked to Aledi Cal 11 or 11 CALM. 11 

SEC. 20.101. PURPOSE AND INTENT. 
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1 The purpose of tltis program is to prm:ide cash payments to those individuals, and their spouses 

2 and minor children, who have been deterniined to be eligible for Medi Cal, the State health care 

3 progr-am as setfortll in California Welfare and Institutions Code Sections 14,000 et seq., on the basis of 

4 being aged, blind or disabled, and who meet specific financial criteria, but who are not eligible for 

5 federnl disability payments from the Social Security Administration (SS! benefits), and/or State 

6 supplemental disability payments (SSP). 

7 !tis the intent of the Board of Supervisors of the City and County of San F'rnncisco (City) tlwt 

8 only individuals '1vho receive !YJ.edi Cal, because tliey have been determined to be aged, or disabled by 

9 tlw federal and/or State government authorities under the Disability Evaluation Determination (DED) 

1 O guidelines, Title II or Title XVI of tlw Social Security Act, 42 U.S. C. Section 301, et seq., or successor 

11 federnl and/or State law shall receive a cash supplement under this Article. 

12 

13 SEC. 20.102. DEFINITWNS. 

14 ... %r purposes of this ,1rticle: 

15 (a) ",1pplicant" means a person vr1ho is in the process o,f applying for benefits under this 

16 Article. 

17 (b) "Assistance" means services and/or cash payments. 

18 (c) "CalWORKs" means the California Work Opportunity and Responsibility to Kids as 

19 defined Chapter 2 (commencing with Section 11200) of Part 3 of Division 9 of the Welfare and 

20 Institutions Code or any successor program. 

21 (d) "Decrease" means any reduction in a recipient's current cash payment amount under this 

22 Article. 

23 (e) "Denial" means a determination, based on a CALM application, that the applicant is not 

24 eligible for CALM. 

25 (f) "Department" means the Department of Human Services. 
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1 (g) "Discontinuance" means tlie termination ofa recipient's assistance. 

2 (h) "Electronic benefit transfer" means a method of transferring benefits through a centralized 

3 computer system so that an t1:pplicant/recipient may obtain her/his benefits at facilities such as 

4 automated teller machines (ATM) and point of sale (POS) tenninals using an access device such as a 

5 magnetic stripe plastic card. "Electronic benefit transfer" includes direct deposits. 

6 (i) "Eligible for },tf:edi Cal" means that an applicant/r~cipient is a current Akdi Cal beneficiary 

7 for reasons of being aged or disabled. 

8 (j) "Executive Director" means the Executive Director of the Departnwnt of Human Ser.iices. 

9 (k) "Family budget unit" means a Medi Cal Family Budget Unit as defined in Title 22 of the 

10 California Code of Regulations, Sections 50371 et seq. 

11 (l) "General Assistance" means tlie General Assistance Program as set forth, under Article VII 

12 oftliis Chapter of the San l7rancisco Administrative Code (S.F. Adm. C. §§ 20.55, et seq.). 

13 (m) The word "may" means the provision is permissive. 

14 (n) "Medi Cal" means the Atf:edi Cal Program as set forth in California Welfare and 

15 Institutions Code Sections 14000 et seq. 

16 (o) "PAES" means the Personal Assisted Employment &nices Program as set forth under 

1 7 Article IX of this Chapter. 

18 (p) "Recipient" means a person who is receiving assistance under this program. 

19 (q) "Recoupment" means the collection ofpast overpayments under the CALM Program by 

20 deducting from current payments not more than lOpercent of the current payment amount absent an 

21 administr-atiw deterniination ef recipient fr-aud and not more than 40 percent lvith an administratiw 

22 deterniination of recipient fr-aud and an administrative evaluation of the recipient's current ability to 

23 make repayments. 

24 (r) "Residing in an institution" shall mean that the tlpplicant/r~cipient is staying in a facility 

25 that provides housing and three meals a day. 
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1 (s) The word "shall" means the provision is mandatory. 

2 (t) "SSA" means tlie Social Security Administmtion. 

3 (u) "SS!" means Supplemental Security Income. 

4 (v) "SSIP" means tlie Supplemental Security Income Pending Progmm as set forth under 

5 Article XI of this Chapter. 

6 (H') "State" means the State of California. 

7 (x) 11 SSIISSP" means Supplemental Security Income/State Supplementary Program for the 

8 Aged, Blind, and Disabled as defined in the Welfacn-! and Institutions Code Section 12000, et seq. 

9 (y) "TANF" nwEins Tempor-ary ,1ssistance to l'leedy Families as defined in Part A (commencing 

10 with, Section 601) of Subchapter 4 of Chapter 7 of Title 42 of the United States Code. 

11 (z) The word "withholding 11 means tlw retention of payments. 

12 

13 SEC. 20.103. PR/2\TCIPLES. 

14 ,1ssistance is to be administered in a manner which is consistent with the purposes of this 

15 program and ·which respects individual privacy andpernonal dignity: 

1 6 (EI) CALM is to be administered promptly Eind humanely, without discrimination on account of 

17 race, sex, sexual orientation, religion orpolitical affiliation. 

18 (b) CALM is to administered so as to encourage self respect, self reliance and the desire to be 

1 9 a good citizen, useful to the community. 

20 (c) C1L-Nl is to be administered wit.Ii courtesy, consideration €lnd respect and wit.lieut 

21 attempting to elicit any unnecessary information. 

22 (d) Duties should be performed in such a mEinner as to secur-e for c.•ery Eipplicant or recipient 

23 the assistance to ·,vhich slhe is eligible. 

24 (e) There is to be no question, inquiry or recommendation r-elating to the political or religious 

25 opinions or affiliations of any applicant or recipient. 
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1 (f) CALM is to be administered in the most cost effective manner possible. 

2 

3 SEC. 20.104. ADAlINISTRA.TW1\r. 

4 (a) This program shall be administer-cd by tlic Departrncnt of Human Services. The Exccuti'fi'C 

5 Director shall establish the rules and regulations, consistent with this Article, for the proper 

6 administration of CALM. 

7 (b) In actual emergencies, the Executive Director of the Department ofHuman Scn·iccs may 

8 make exceptions to this Article pending action by the Board of Supervisors. Such action shall be 

9 reported to the Board of Supervisors witliinfivc H'orking days. 

10 

11 SEC. 20.105. EUGIBIUTY. 

12 (a) In order to be eligible to receive CALM, an epplicant must submit, to the Department, a 

13 complete i~l:cdi Cal application, as required by State law. Upon determination tliat the applicant is 

14 eligible for Medi Cal benefits for the aged, blind or disabled, based upon State eligibility criteria, the 

15 applicant, and her/his spouse, and/or minor children, will be eligible for CALM. 

16 (b) ,1n indi'rJidual serving a sanction for fraud under any County funded indigent assistance 
. . 

17 program under this Chapter is ineligible to receive CALM until t.1iat sanction period is completed. 

18 (c) All applicants/recipients, and all members of the family budget unit arc required to apply 

19 for, andpursuc receipt ofpaymcnt(s)from any and all federal, State, andlorprivatc means of 

20 assistance for which t.1icy may be eligible as directed by t.1ic Department. This includes, but is not 

21 limited to: (1) Unemployment Insur-ancc Benefits; (2) WorJwr's Compensation Insurance; (3) SS!; (4) 

22 retirement benefits, and (5) any other insur-ancc or disability payments. Failure to apply for, and 

23 pursue receipt of, any such assistance to which an applicant/recipient, or any member of the family 

24 
;I 

budget unit, may be eligible shall be considered to be a failure to meet continuing eligibility 

25 requirements of this Article. 
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1 (d) Individuals r~siding in an institution are not eligible to receive assistance under this 

2 Article. 

3 (e) Applicants may be required to attend group orientation session(s), and failure to do so 

4 shall be grounds for denial of assistance. 

5 

6 SEC. 20.105.1. RESIDEZVCY. 

7 (a) Applicants for GAV,{ must reside in the City and County of San 11d'r€lncisco for 15 

8 continuous days prior to the date of application for C1LM paynients. Residence in the City and County 

9 of San 11d'r€lncisco is established by physical presence and intent to reside, which is satisfactorily 

1 0 demonstrnted by the applicant. 

11 (b) Eligibility for CALM will terminate immediately upon abandonment of residency in the 

12 City and County of San ild'r€lncisco. 

13 

14 SEC. 20.105.2. L4:BOR DISPUTE. 

15 Unemployment due to a bona fide strike, lockout, or other labor dispute shall not affect 

1 6 eligibility provided that the applicant meets all other eligibility requirements. 

17 

18 SEC. 20.105.3 REBUTTABLE PRESUA/PTION OF INEUGIBIUTY CURRENT 

19 INCOA/E OR EXPENSES. 

20 Verified paid income, or expenses which exceed the otlwrwise eligible applicant/recipient's total 

21 montlily income and/or assets, during month of application or a current month of eligibility shall create 

22 a rebuttable pr~sumption of ineligibility for CALM. 

23 

24 

25 

SEC. 20.105.4. AUOl¥ABLE REAL PROPERTY. 
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1 (a) The applicant shall transfer or gmnt to the City and County of San Fr-ancisco any interest 

2 ·,vhich the applicant has in any real property as security for the funds expended for assistance. 

3 (b) An applicant or recipient of CALM may r-etain real pr-operty used as her/his home, 

4 provided that the applicant's or recipient's net monthly housing expense does rwt exceed the otherwise 

5 eligible applicant/rncipient's total monthly income and/or assets. 

6 

7 SEC. 20.105.5. A.LLOWABLE PERSONAL PROPERTY. 

8 I'lo payments under this Article shall be made to any person who has not exlzausted all assets 

9 and r-esources available to such person, except for cash assets, savings and/or checking accounts, tlw 

10 total of which does not exceed the current monthly Medi Cal maximum assets amount for the fmnily 

11 budget unit. 

12 

13 SEC. 20.105.6. EXEAt/PTINCOAt/E OR RESOURCES. 

14 ,.Tfor tlw purpose of tliis Article: 

15 (a) Per~onal pr-operty, income or resources shall not include income from relocation payments 

16 to indi'v·iduals r-ecei'v·ing assistance under this Article being displaced by a redevelopment agency. 

17 (b) Retir-ement benefits may be retained upon determination by the Executive Director or his 

1 8 or her designee that the applicant or recipient H'ill be reemployed in the near future and that such 

1 9 employment is contingent upon the retirement fund not being witlidr-awn. 

20 (c) Any verified loans made to a recipient, or to an applicant in the month of application, or 

21 one month immediately prior to application, for the purpose ~f enabling that recipient or applicant to 

22 pay his or her rent, or for the purpose ofpayment offir~t and last month's rent and any lawful rental 

23 deposit, shall not be considered income or resources available to that recipient or applicant. 

24 

25 
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1 (d) Income tax refunds, including the Earned Income Tax Credit (EITC), issued to the 

2 applicant or recipient shall not he considered as income or resources a';Jailahle to the applicant or 

3 recipient. 

4 (e) Payments made to the applicant or recipient under the F'oster Carn or FSETIGATES 

5 pmgrams shall not he consider~d as income or resources m:ailahle to the applicant or recipient. 

6 (f) SSI!SSP benefits and resources ofa member of the CALM family shall not he considered as 

7 income or r~sources available to tlw applicant or recipient. 

8 (g) The portion of any student grants or loans that is paid directly to tlie educational 

9 institution for tuition, and/or fees, and/or hooks. 

10 

11 SEC. 20.105. 7. EXEAIPTIO-l·l FOR TERAIINAL ILLVESS. 

12 Terminally ill applicants with medical verification that such applicant has a remaining life 

1 3 expectancy of six months or less are exempt from: 

14 (a) Providing documentation of legal status in the United States; 

15 (h) The provisions of this ,1rticle regarding the cash }'alue ofa }'ehicle, provided that the 

1 6 applicant can demonstrate that such vehicle is necessary to transport tlie applicant to and from medical 

1 7 treatment, and #tat he or she is physically and/or mentally unfihle to use public transportation; 

1 8 (c) The prof!isions of this Article regarding the r~quirement to obtain and present any photo 

1 9 identification. 

20 Such applicants shall meet all otlwr eligibility requirements. 

21 There shall he no time limit to the duration of eligibility for CALM autlwrized under this 

22 Section. 

23 

24 SEC. 20.105.8. INEUGIBILITYOFEVDll'IDUALS WHOA.REA/EA/BERS OF,1 

25 CA.LWORKS ,1SSISTAlVCE UNIT. 
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1 (C1;) Any indiP'ithtfl;l who is fl; member of mt C1;ssisttmce unit rncei';1ing C1;id under ChBpter 2 

2 (commencing with Section 11200) of PC1;rt 3 of the CtJ,liforniC1; Welfare C1;nd Institutions Code 

3 (CtJ,lWORKs), slwll not be eligible for CALM under t.1iis Article if the indi'.·ithtC1;l hfl;s been determined 

4 ineligible for Cfl;lWORKs pursuC1;nt to Welfare mid Institutions Code Section 11251. 3. 

5 (b) Any indiP'iduC1;l who is not eligible for C1;id under CtJ,lWORKs pursuC1;nt to Welfare and 

6 Institutions Code Section 11454(b) shfl;ll not be eligible for CALM until fl;ll of the children of the 

7 indiP'iduC1;l on whose behC1;ljC1;id H'fl;S recei·,1ed, and who liw in the home with, the indiP'iduC1;l, are 18 yefl;rs 

8 of age or older. 

9 (c) Any indivithwl who is receiP'ing aid under CtJ,lWORKs on behC1;ljojC1;n eligible child, but 

10 who is either ineligible for C1;id or ·,vhose needs fl;re not otherwise wken into C1;ccount in determining the 

11 C1;mount of C1;id to the family pur.sufllit to Section 11450 of t.1ie Welfare mid Institutions Code due to the 

12 imposition of fl; SC1;nction or penC1;lty, shfl;ll not be eligible for C1;id or C1;ssiswnce under this pC1;rt. 

13 (d) The Executiv·e Director, in her/his sole discretion mfl;y grant C1;n exception to t.1iis Section. 

14 

15 SEC. 20.1()5.9. INEUGIBIUTY OF FLEEIZ\TG FELONS. 

16 (C1;) An individual shall not be eligible for C1LM if he or she is: 

17 Fleeing to fl;P'oidprosecution, or custody and confinement Bfter conP'iction, under the laws of the 

18 place from which the indiv·ithtfl;l is fleeing, for fl; crime or C1;n attempt to commit fl; crime t.1iC1;t is fl; felony 

1 9 under t.1ie ltnvs of the place from H"hich the individual is fleeing, or which, in #w rnse of the State of 

20 New Jersey, is fl; high misdemeC1;nor under t.1ie laH1s of thC1;t sffite. 

21 (b) Subdivision (C1;) shfl;ll not Bpply '111it.1i rnspect to conduct of C1;n individuC1;l for al'l)' month 

22 beginning after the President of the United Swtes grants fl; pC1;rdon wit.1i respect to t.1ie conduct. 

23 

24 

25 

SEC. 20.1()5.10. PHOTO IDEl\TTIFIC1TION. 

Mayor Lee 
BOARDOFSUPER~SORS Page 94 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 II 

(a) &ch appliCtlnt shall present proof of identity and a verifiable social security number. The 

following forms ofphoto identifiCtltion shall be accepted: 

(1) Ctdifornia Department ofN!otor Vehicles Driver's License; 

(2) Cttlifornia Department of Motor Vehicles ldentifiCtltion Cttrd; 

(3) Current United Sttltes Passport provided that such Passport contains a photo ttlken of 

appliCt1nt!recipient whens/he was at least 18 years of age; 

(4) Current lmmigr-t1tion and ,\latumliwtion identification, pmvided that such identification 

conttlins a photo which was ttlken of the applicant/recipient when slhe was at least 18 years of age and 

was ttlken within 10 years prior to the date of application of the applicant/recipient; 

(5) Otlwr forms of identification which are accepttlble under Medi Cttl regulations. 

(b) In addition, tlw Departl'lwnt may require applicants and recipients to obtain and present 

Department issued identification. 

SEC. 20.1()5.11. FINGERPRI1VT INFORAf:A:TION. 

All applicants for, and recipients of, CALM shall be fingerprinted at tlw Department or at a 

Department approved facility in accordance with procedures esttlblished by the Executive Director. 

These records shall be .used exclusively to prevent multiple payments btnder thi~ Article or any other 

federal, State or County assistance progr-t1m. The Executive Director is autlwrized to cr-eate, by 

regulation, exemptions from this requir-ement based on physical or mental disability. The refusal of an 

applicant or r-ecipient to comply with the fingerprint procedures shall be grounds for denial 0~ or 

discontinuance from, CALM. 

Fingerprints gathered under this Section are subject to all applicable federal and Sttlte laws 

governing the confidentiality 0-finformation regarding applicants for, or recipients OJ~ public benefits. 

SEC. 20.105.12. RETAf:BURSEAf:ENTAGREEAf:K\TT. 
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1 All tlppliccuq,ts for CALM she,/l sign Eln Interim Assist€lnce Reimbur.sement Agreement, in the 

2 C',;ent thElt the tlppliCElnt/recipient is subsequently ElWElr-ded SS!. 

3 

4 SEC. 20.106. CAUi PAYAIENTS. 

5 (El) For eEtch eligible individuEtl or for eEtch eligible ft1mily budget unit of two or more persons 

6 who quEtlify for Etssist€lnce under tlw C1LM Progmm, the mElximum monthly pEl)'ment amount which 

7 recipients shElll receive is listed below. 

8 

9 MJ'dfTMUi\f CALM PAYME\TTAMOUI"/T 

10 Single IndividbtEll AppliCElnt/Recipient $395 

11 l•lumber o}Eligible Persons in &me FEtmily 

12 2 Persons $649 

13 3 Persons 804 

14 4 Persons 955 

15 5 Persons 1,089 

16 6Persons 1,223 

17 7Persons 1,343 

18 8Persons 1,464 

19 9 Per.sons 1,586 

20 10 Persons 1,723 

21 In the cEtse of more #tEln lOpersons in Et family budget unit, Eln EtdditionEll $25 eEtch month sltElll 

22 be pEtid for eEtch EtdditionEll person in the family budget unit. F'or fmnily budget units in which members 

23 receive CElsh pEtyments from more thEtn one fedeml, StEltc or County Etssist€lnce progmm, except for 

24 SSI/SSP, tlw tot€ll EtidpEl)'ment shEtll consist of the sum of each individuEtl's proportionEttc shEtre of the 

25 
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1 aid payment for a fttmily budget unit of the same size within each program to 1vhich each member is 

2 eligible. 

3 (b) The meximum monthly CALM: peyment for which an applirnnt is eligible shell be the 

4 maximum montlily CALMpaymentpromted es of tlw eligibility determination date, minus any 

5 nonexempt cash emilable to the applicant during that calendar month, minus the fttir market value of 

6 any nonexempt personal property a»;eilable to the applicant during t.liat calendar month, end minus the 

7 value of any prorated in kind housing, utilities and/or meels available or provided to t.lie applicant. A 

8 rent payment, retroective to the first oft.lie month in which eligibility is determined, may be authorized 

9 to prevent eviction from existing housing. 

1 O (c) The meximum monthly CALM payment for which a rncipient is eligible shell be the 

11 maximum CALMpayment minus eny nonexempt cash receivedfrom sources at.lier than CALM '1vhich is 

12 available to t.lie r-ecipient during t.lie month for which assistance is paid, minus the fair market value of 

13 any nonexempt personal property '1vhich is, or will be, available to the rncipient during t.lie mont.li for 

14 ·,vhich assistance is paid, and minus the value of arry in kind housing, utilities and/or meals m;aileble or 

15 pnnided to the applicant. 

16 (d) ,\To CALMpayment shall be issued for less then $5.00. 
. . 

17 (e) CALM mey be provided in t.lie form of vouchers, checks, two party checks, warrants, 

1 8 electronic benefit transfer~, in kind benefits, and/or t.lirough third party contracts. 

19 (j) C4LMpayments may be made payable only to the rncipient or, upon the r-ecipient's written 

20 authorization, to the r-ecipient and a designated co peyee, or to a repr-esentative payee. 

21 (g) CALMpeyments may be mailed directly to the recipient or to the designated reprnsentati'v1e 

22 payee. CALMpeyments may be mede by electronic benefit transfer. CALM payments may be picked up 

23 at a location designated by the Department. C1LMpayments shall not be mailed to a post office box, a 

24 meil rnceiving service, or to an addffss outside the City and County of San Fmncisco, except upon 

25 specific aut.liorizetion of the Executi'v1e Director. 
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1 (h) The },tfaximum CALM Payment Amounts listed in Section 20.106(a) of this Article shall be 

2 increased by any annual percentage cost of living increase to the Atfaximum Aid Payment, and 

3 according to the same schedule, if such an increase is implemented by t.7ie State of California in the 

4 TA11lF!CalWORKs program. 

5 (i) Applicants and recipients are required to provide a 'v'erijiable rent receipt, or 'v'erijiable 

6 documentation of shared housing, or verifiable documentation of rent free housing. Self declared 

7 homeless applicants and recipients shall rnceive in kind benefits for housing, which includes utilities 

8 and meals. If in kind benefits are not available, such applicants and recipients shall receive t.7ie 

9 income in kind value of housing, utilities, and/or meals, whichever is not available, if otherwise eligible 

10 for t.1iese amounts. Failure to comply with the rules of a housing program that r-esults in ejection from 

11 t.1iat housing progrTJ:m will be considered failur-e to satisfy the r-equirements for continuing eligibility for 

12 aid and will result in discontinuance from CALM, subject to the notice and hearing pr-misions of this 

13 Article. 

14 (j) A special allowance of up to $59. 00 per mont.7i shall be made available to any recipient 

15 when t.7ie income in kind 'v'alue of housing, and/or utilities, and/or meals provided to that recipient 

16 exceeds the maximum monthly payment for which that recipient is eligible. If such income in kind value 

17 does not exceed the maximum monthly pa:ynwnt for ',vhich t.1iat recipient is eligible, but allows for less 

18 t.7ian $59.00 cash per mont.7i, that recipient shall receive an amount t.7iat, when added to the maximum 

19 monthly payment for which that recipient is eligible, equals $59. 00 cash per month. This section shall 

20 not affect the collection of merpayments due to fraud, negligent failure to report ftwts or administrative 

21 error as set forth in t.7iis Article. 

22 

23 SEC. 20.106.1. EARl·lED L\TCOME DISREG,1RD. 

24 (a) The Executive Director of the Department of Human Services may establish an Earned 

25 Income and Asset Disregard Program for recipients who are employed. The Earned Income and Asset 
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1 Disregard Progrnm shall provide for disn!garding a certain amount of gross income which a rfcipient 

2 earns as wages and savings derived therfjrom when determining a recipient's CALM eligibility and 

3 grnnt amount. 

4 (b) The total amount of gross income disregarded shall not exceed the sum of the following 

5 amounts: (1) all of the first $200 of recipient gross H'age earnings; (2) ttvo thirds of the next $150 of 

6 rfcipient gross wage earnings; (3) one lu1lf of the next $150 of recipient gross wage earnings; (4) one 

7 thdrd of the next $150 of recipient gross wage earnings; and (5) one fifth, of the next $150 of recipient 

8 gross wage earnings. All recipient gross wage earnings above $800 shall be offset on a dollar for 

9 dollar basis against the grant tlmount to which a recipient would otherwise be entitled. 

1 0 (c) In addition, for recipients in this progrnm, up to $2, 000 of recipient savings derived from 

11 the recipient's gross wage earnings slwll be disregarded during the individual recipient's participation 

12 in this progrnm and for up to three months therfajter. 

13 (d) If, as a result of retrospective budgeting, a rfcipient's total currently available financial 

14 resources in a month including her/his tldjusted CALM grant, wages, and stlvings are less tlian the 

15 maximum CAL~,! grant, the recipient shall be eligible for a grant supplement in the form of a rental 

16 expense 'P'oucher for unpaid rent in thtlt montl'l and up to $50 in cash so that the recipient's currently 
. . 

17 a'P·ailable financial resources mtly total up to the maximum CALM grant amount. This grant supplement 

1 8 is available a maximum of three times per year for program recipients and is not available to rfcipients 

19 who quit a job H'ithout good cause. 

20 (e) Recipient gross wage earnings are definedforpurposes of this Section as any income 

21 received by tlw recipient as payment for a recipient's labor. All other recipient income and assets shall 

22 continue to be offset on a dolltlr for dollar basis when calculating the grant amount to which a 

23 recipient is otherwise eligible .. F'or individuals participating in this program, the CALM grant amount 

24 shtlll be adjusted for gr-oss wage earnings on the basis of retrospective budgeting in tlw month 

25 following the recipient's rfceipt t<f Wtlge income. Verified expenses which exceed the total sum ofa 
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1 rncipient's gmnt, 'rl"tlges, ttnd smdngs in mry giwn month cretlte tl rebutttlble presumption of 

2 ineligibility for ttssisttlnce. 

3 

4 SEC. 20.106.2. HOUSI1VG. 

5 (tt) "Housing" shttll include, but not be limited to, single occupttncy residentittl hotels, mtlster 

6 lettse moms, tmnsitione,l housing, supportive housing progmms, residentittl trntttment ftlcilities, 

7 shelter. 

8 (b) There shttll be no reduction in the CALMptlyrnent for which tln applirnnt/recipient is 

9 eligible bernuse shelhe shttrns housing with others who ttre not members of the applirnnt's fttmily 

1 0 budget unit tlS defined under this Article. All applirnntslrecipients shEl:ll be required to present tl 

11 verifittble rent receipt. If the applirnnt/recipient is not the mimer or prime lessee of tlw premises, tl 

12 verifittble umt receipt signed by the mvner or prime lessee may provide evidence of the 

13 applirnnt'slrecipient's pltlce ~f residence ttnd monthly shttre 0-fhousing costs. 

14 (c) When El:n applicttnt obttlins rent free housing, such housing shttll be vttlued El:ccording to 

15 VtJlue of Income in Kind Clittrt set forth under Title 22 of tlw Ctllifomitl Code 0£Regultltions, Section 

16 50511 (tlie "Income in Kind Chttrt"), mther thttn tlt fair mttrket vttlue. The vttlue of tlie rentfrne 
. . 

1 7 housing, which is pr-esumed to include utilities, tts detennined under the Income in Kind ChE1:rt, shttll be 

18 deducted from the nwximum monthly pttyrnent ttmount. If tlw applirnnt or recipient receives rent free 

19 housing, but pttys for utilities, the applirnnt or recipient must present tl ¥'erifittble bill for utilities tlt thttt 

20 ttddress, ttnd tl verifittble receipt for pttyment 0£ ttny portion 0£ thttt utility bill. 

21 (d) 'Verified pttyments nwde directly to tl housing provider on behttlf 0£ tln applirnnt or 

22 recipient for the entire El:flWbtnt of the rent ttnd!or utilities, or rent free housing, or housing r-eceived in 

23 exchttnge for work, shEl:ll be El:ssigned tln in kind vttlue tls specified by the Income in Kind Clittrt ttnd 

24 tliat vttlue shttll be deductedfrom the mEl:ximum monthly pEl:ynwnt for which thtlt applicttnt or r-ecipient 

25 is eligible. 
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1 (e) Housing and/or meals prov·ided to applicants and recipients who are unable to pro}lide a 

2 µ·erifiable rent receipt, or verifiable documentation of shared housing, or verifiable documentation of 

3 rent free housing shall be valued as in kind housing, utilities and/or meals as specified by the Income 

4 In Kind Chart, and that }lalue shall be deductedfrom the maximum montlily grant for which that 

5 applicant or recipient is eligible. 

6 (j) }·lathing in this Section shall be construed as requiring an othenvise eligible applicant or 

7 recipient to accept housing in a facility which is either tlie subject of a pending nuisance abatement 

8 proceeding before a duly authorized agency or department of the City and County or before a court of 

9 competent jurisdiction, or which theretofore has been found to be a public nuisance pursuant to an;y 

1 0 provision of any San ,_"llrancisco Municipal Code by a duly autlwrized agency or departnient of tlie City 

11 and County or by a court ~fcompetentjurisdiction and ·,vhich nuisance has not been abated. 

12 

13 SEC. 20.106.3. ,1LTERN,1Tll'E P,1YAIK\'T AIETHODS; DIRECT PAYAIElVTS TO RODAi 

14 ,1ND BOARD F,1CIUTIES PERA{[TTED. 

15 In addition to the emergency aid proy;isions of th, is Article, payment for r-oom, food expense, or 

16 both,, up to the CAU.1 Grant Amount, may at the applicant's/recipient's option, be paid directly to any 
. . 

17 board and/or care facility should tlie applicant/recipient choose to reside, take her/his meals or haw 

18 full room and board pri';1ileges at such facilities. The Executive Director may initiate such a program or 

1 9 payment arrangement, on either a pilot or continuing basis, by putting into effect the appropriate 

20 regulations. 

21 

22 SEC. 20.106.4. SPECL1L ,1LLOWA1\7CES; TRANSPORT,1TION OUT OF THE CITY. 

23 (a) The Department of Human Services may pro';1ide transportation and maintenance en route 

24 to a place out of the City and County where the applicant/n:cipient will be cared for or her/his interests 

25 best served, provided the applicant/recipient, but for fully meeting the r-esidency requirement, is 
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1 otherwise eligible and 'r!oluntarily enter.s into a signed contrnctual agreement regarding such 

2 transportation with the City and County ~f San ,_"f?r-arwisco. Said agreement shall contain a n<!ptryment 

3 pro'v'ision permitting recoupment of the amount expended in prmiding such transportation at a rate not 

4 to exceed 10 percent of each payment amount should tlie per.son provided tr-ansportation thereafter 

5 reapply and become eligible for GALA{. 

6 (b) Transportation under th:is Section shall be pnnided by the least expensi'v'e means available. 

7 

8 SEC. 20.107. COlVTINUilVG EUGIBIUTY. 

9 (a) Per.sons who meet tlw requirements for eligibility for CALM shall receive cash ptryments 

1 0 pursuant to this Article X. Recipients am required to comply with all applicable pro'r!isions of this 

11 Article and the rngulations promulgated thereunder. Recipients who ft1il to comply with applicable 

12 provisions of this ,1rticle and the regulations pmmulgated thereunder mey he';e their essistarwe 

13 withheld and/or decreesed end/or discontinued as set forth in California Welfere and Institutions Code 

14 Section 17001. 5, or any successor statute, end Department rngulations. 

15 (b) .\lo H'itliholding, decrease, or discontinuance of assistance shell occur unless tlw person to 

16 be affected has been advised of the possibility of such action by meens ofe 1Votice of Proposed Action 

17 end has been afforded tlw opportunity for R heering to dispute the proposed ection. 

18 

19 SEC. 20.107.1. COAIPLIA.NCE WITH 1\IEDI C1L REGUL1TI01VS. 

20 Continuing eligibility for C1LM shell be dependent upon continuing eligibility for Medi Cal 

21 benefits for tlw aged or disabled. ,1ll rncipients of CAL~{ ptryments must comply with all applicable 

22 Medi Cal regulations. Terrninetion of Medi Cal eligibility terminates eligibility for C1LM. Any 

23 individual who is no longer eligible for CALM may apply for General Assistmwe, PAES, SSIP or any 

24 otlwr federal, State or County funded cash essistance program in accordence with the rules end 

25 regulations of thet program. 
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1 

2 SEC. 20.108. TIAfL\TG OF C1LM P,1YAfENTS. 

3 (a) Emergency Assistance. The Dcpartnient may provide emergency assistance. The Executive 

4 Director of the Department of Human Services is autliorized to contr~ct wit.'1 social service agencies 

5 fort.lie provision of emergency assistance. 

6 (h) 1\Tormal Payment Periods. The Executive Director is authorized to establish normal 

7 payment periods of either twice monthly or once monthly. 

8 

9 

10 

11 

SEC. 20.109. TIAfE UAfITS. 

There shall he no time limit to the receipt of CALN! payments. 

12 SEC. 20.110. IAfAfEDL1TE TERAfLVi1TWN OF ELIGIBIUTY. 

13 Occurr~nce oft.lie following events shall result in the immediate termination of eligibility for 

14 assistance under this Article: (1) receipt of SS! payments; (2) death of the recipient; (3) 

15 applicant/recipient request; (4) abandonment of County residency; (5) institutionalization; or (6) 

16 termination of Medi Cal eligibility. Discontinuance of assistance due to the death of the recipient, or at 
. . 

17 the request of the applicant/recipient is subject to the notice pro'visions of Section 20.115(a); however, 

18 such discontinuances do not require 10 calendar day prior notice as specified in Section 20.115('3). All 

19 other discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

20 20.115('3). 

21 

22 SEC. 20.111. CH,1NGES IN CALAI P,1YAfENTS. 

23 (a) Changes in cash payments shall he made when a C1L},{ recipient becomes eligible for a 

24 payrrtent in a different amount because a.faltered circumstances. 

25 
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1 (b) A change in payment shall be made effective with the next regular pay date following 

2 knmvledge by the worker of circumstances warranting a change in payment, in conformance with the 

3 notice and hearing requirements of this Article. 

4 

5 SEC. 20.112. LOST, FORGED OR STOLEN n&!RRA,VTS AND LOST OR STOLE,""l 

6 1¥ARRANTPROCEEDS. 

7 (a) Lost, forged, or stolen 1varmnts may be replaced only in accordance with specific 

8 procedures adopted by the Department. 

9 (b) !fa warrant has been cashed by the recipient and the money lost or stolen, no replacement 

1 0 of the warrant or issuance of orders shall be pennitted. 

11 

12 SEC. 20.113. INEUGIBILITY FOR GENERAL ASSISTANCE, P,1ES, SSIP OR OTHER 

13 COUNTY FUl"lDED ,1SSJSTAZ\TCE. 

14 Recipients of CALM payments are not eligible for General Assistance, PAES, SSIP or any other 

15 County funded cash assistance progr-ams. 

16 

17 SEC. 20.114. DISCO,\lTLVU1,\TCE FROM, THE AlEDl CAL PROGRAAl. 

1 8 If a CALM r-ecipient who has been discontinued from Medi Cal decides to appeal that action, 

1 9 and continues to receive Medi Cal benefits pending that appeal, that individual shall also continue to 

20 receive CALA1payments pending the final administrati·ve decision r-egar~ing discontinuance of Medi 

21 Cal benefits. If the discontinuance from Medi Cal is upheld, the Department may not collect any CALM 

22 payments pending, unless ineligibility for Medi Cal is due to fraud. 

23 

24 

25 

SEC. 20.115. NOTICE OF PROPOSED ACTWN. 

Mayor Lee 
BOARD OF SUPERVISORS Page 104 



1 (e) The Depertment shell issue e iVotice of Proposed Action whenever it intends to deny, 

2 with}wld, decreese or discontinue CALMpeyments. Thet notice shell sttlte with, rnesonehle 

3 perticultlrity the legel end factuel hesis for the proposed ection. 

4 (h) Pro-posed Notices of Action rngenling withJwlding, reduction, or discontinuence from 

5 CALN! shell he hend deli'v'ered or meiled et leest 10 celendtlr dtlys prior to tlie effective dtlte of the 

6 pro-posed ection. 

7 

8 SEC. 20.116. HE,1RINGS. 

9 (e) An applicent for, or e recipient Dj~ mey chellenge eny deniel, withholding, decr~ese or 

1 O discontimtence by rnquesting en edministrative heering. 

11 (h) A request for en edrninistrotive heering must he mede to the Depertment within seven 

12 calender deys 0£the dtlte ofhend delivery, or 10 celender dtlys of the dtlte ofmeiling of the Proposed 

13 lVotice of Action, or within three work deys of the effective dtlte of the ection. Heering requests thet ere 

14 not mede in eccordence with, the time rnquirements shell he denied unless the applicent or r~cipient 

15 can esttlhlish good ceuse f-0r feilure to meke e timely request. 

16 

17 SEC. 20.116.1. HEARilVG; l\TOTICE OF HE,1RE\TG; WHEZV HELD. 

1 8 (e) After e hearing hes been requested, e time end pltlce for the heering shell he esttlhlished. 

19 IVotice shell he given to tlw applicent or recipient indiceting the dtly, dtlte, time, endpltlce 0£the 

20 heering. In no ev·ent she,ll e heering dete he scheduled for e time less tlwn f'ive deys ELjter the 

21 Depertment's receipt ofe request, unless the ELpplicent mekes e knowing end intelligent weiver of his or 

22 her right to e r~cord review. 

23 (h) Where en ELpplicent for CALM is denied essistence, e heering shell he celendtlred with.in 

24 seven dtlys of tlie dtlte 0£tl1e heering request. 

25 (c) All heerings shell he held within 30 celender d«ys 0£ the request therefor. 
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1 

2 SEC. 20.116.2. C1LAf PA.Y,\IEi\TTS PENDL\TG. 

3 A CALM recipient who mttkes tt timely N!quest for ttn ttdministrative hettring shttll receive 

4 CAL},tfpttyments pending the appettl decision. 

5 

6 SEC. 20.116.3. IA/PARTIAL HEARING OFFICER. 

7 The Executi"'e Director shttll designttte tts ttn impartial hearing officer a person who is not 

8 infJolfJed in the administration of the CALM Program. 

9 

10 SEC. 20.116.4. HEARil\TG; HE,1RI1\TG RIGHTS. 

11 The applicant or recipient shall be advised in the ,V-otice of Proposed Action of applicant's or 

12 recipient's rights to counsel or other representati'p'e, to ro·iew pertinent records and regulations at least 

13 five working days prior to the hettring, to present testimony and documentary evidence, to cross 

14 examine all witnesses, to have the proceedings tape recorded, and to haw a trTJ;nslator prmided for tlw 

1 5 hearing if the applicant or recipient is not proficient in English. 

16 

17 SEC. 20.116.5. INFORAIALITY, EVIDENCE, APPEi1RANCE AND COUNSEL. 

18 The hearing shall be conducted in an impttrtial and informal manner. All evidence shall be 

19 submitted under oath or t1ffirmt1tion. The hearing officer is not bound by the rules ofe';fidence or 

20 procedures applicable to judicittl proceedings. The applicant/recipient shttll attend the hearing in 

21 person and may be represented by counsel or a representative. While the applicant/recipient may or 

22 may not be represented by counsel or a repr~sentati'v'e, the client must t1ppear in order for the hearing 

23 to be held. However, '1vhere the applicttnt!recipient establishes good cause for nonattendance prior to 

24 the hettring under Section 20.116.7, counsel or a representative may appear on beluilfofthe 

25 t1pplice:nt/recipient. 
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1 

2 SEC. 20.116.6. HEARINGDECISHAV. 

3 The hearing officer shall render a written decision within seven calendar days of the hearing 

4 indicating factualfindings and grounds for the decision. Such decision shall be based solely upon 

5 e·;1idence presented at the hearing and specifically state the facts upon ·,vhich it was based, the authority 

6 relied upon and any other reasons for the decision. Such decision shall be mailed to the t1,pplicant or 

7 recipient. 

8 

9 SEC. 20.116.7. HEA.Rll\TG; FLi\h1LITY; EFFECT OF 1\TO-,_i\h1PPEARAlVCE. 

1 0 (a) The result of all hearings are considered final and there is no further right of 

11 administrative appeal. 

12 (b) When tl'le applicantkecipient does not appear for the scheduled hearing, it is presumed that 

13 tlw applicant/recipient ceases to contest the decision. The withholding, decrease, denial, 

14 discontinuance, and/or recoupment ofowrpayments of assistance will, ther-efore, be effected. The 

15 applicant or recipient may, for good cause shown, make a written request, or oral request as specified 

16 in the Executive Director's regulations, for a second hearing within 15 days of the scheduled date for 

17 the first hearing. 

1 8 Such rf:quest must specify the good cause for nonattendance at the first hearing. This provision 

19 is satisfied by c;1idence of any of the following: (1) verified hospitalization; (2) verified ilbwss; (3) 

20 incarceration; (4) wrified disability or (5) other good cause satisfactorily shown to the Executive 

21 Director. 

22 

23 SEC. 20.117. F,1/R ADA1INISTRATWN; DISCLOSURES; OVERP,1YAIE1VTS. 

24 The Department shall administer t.1iis program fairly to the end that all eligible persons who 

25 apply for assistance shall receive CALM promptly, with due consideration for the needs of t.1ie 
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1 applictint/rncipient and tlie safeguard ofpublic funds. Overpayments o.fMedi Cal shall be computed 

2 and collected in accordance with federal and State law and regulations regarding overpayments of 

3 Nledi Cal benefits. 

4 (a) Any applicant for, or recipient or payee Oj~ assistance under #tis Article shall be informed 

5 as to tlte provisions of eligibility and his or her rnsponsibility for reporting facts material to a correct 

6 determination of eligibility, continuing eligibility and payment amount. 

7 (b) Any applicant for, or rncipient or payee o.,~ assistance under tliis Article shall be 

8 r-esponsible for reporting accurately and completely all facts r-equired o.,-E him or her pursuant to 

9 Subdi':ision (a) and for reporting promptly any changes of those facts. 

1 O (c) Any person H'ho makes full and complete disclosure o.,-E those facts as explained to him or 

11 her pursuant to Subdi'.iision (a) is entitled to rely upon tlie payment amount as being accurate, and the 

12 warrant he or she receives as corr-ectly reflecting the payment amount except as provided in 

13 Subdivisions (d), (e), (f). 

14 (d) Overpayment due to administratiw error or negligent failure to report facts required by 

15 this Article or department regulations may be recouped in acconiance with, the provisions a.,-£ Section 

16 20.102(q) gmerning recoupment in tlie absence o.,-Erecipientfraud, until collected in full, following 

17 discovery o.,-E merpayment. 

1 8 (e) O?'erpayment due to false statement or representation or by impersonation or other 

1 9 fraudulent device or by intentional failure to report facts required by this Article or departnwnt 

20 regulations shall be recouped in accordance ',vith the provisions o}Section 20.102(q) governing 

21 recoupment upon an administrative determination o.,-E recipient fraud, until collected in full, following 

22 discovery of overpayment. 

23 (f) Overpayment due to false statement or r-epresentation or by impersonation or other 

24 jrTJ;udulent device or by intentional failure to report facts as r-equired by this Article or Departnwnt 

25 regulations shall result in immediate discontinuance of assistance subject to tlte administrative hearing 
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1 procedures in this Article. The case shall be referred to the Special Irn·estigation Unit of tlie 

2 Departrnent of Human Sen· ices. Any payments made under such circumsffinces shall be offset against 

3 any future payments as set forth in Section 20.102(q). 

4 

5 SEC. 20.118. FRA.UD IN OIJTA.EVL'\TG PA.YAIENTS. 

6 (a) The fedeml and Sffite la'11>'S and regulations reganling '~+mud" in the },fedi Cal progrom 

7 shall apply to receipt of Medi Cal under this Article. 

8 (b) With respect to fraud in obffiining C1LMpayments under this Article, whenever any 

9 person has, by means of false sffitement or representation or by impersonation or other fraudulent 

10 device, or by intentional failure to report facts required by this Article or Departnwnt regulations, 

11 obtained payments under this Article, the matter shall be referred to the District Attorney's office for 

12 appropriate action. 

13 l"ttrther, upon the first discontinuance of assistance within a 24 month, period due to false 

14 statement or r-epresentation or by impersonation or other fraudulent device, or by intentional failure to 

1 5 report facts required by the Article or Department regulations, an applicant or recipient shall be 

16 ineligible for assisffince for a period of 30 days. 
. . 

1 7 Upon tlw second such discontinuance with,in a 2 4 month, period, tlie applicant or recipient shall 

18 be ineligible for assisffince for a period of 60 days. 

19 Upon the third, or additional, such discontinuance within a 24 month period, the applicant or 

20 recipient shall be ineligible for assisffince for a period of 90 days. 

21 

22 SEC. 20.119. RECORDS; CO-lVFIDElVTL1UTY. 

23 All CALM records shall be confidential. The Departnwnt shall allow disclosure of such records 

24 only to the extent that Medi Cal r-ecords may be releesed pur.Yuant to applicable federol and Sffite 

25 Medi Cal laws and regulations. 
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1 

2 SEC. 20.120. RECORDS; DESTRUCTIOlV OF. 

3 Destruction of records shall be governed by the applirnble prncedures under the M:edi Cal 

4 progrom. 

5 

6 SEC. 20.121. ,1UTHORITY TO TERAUNATE THE PROGRAAI. 

7 The Board of Supervisors of tlw City and County of San ,_lifflncisco has complete discretion and 

8 authority to terminate CALM at any time, for any reason. In the event that CALM is terminated, all 

9 CALM applicants and r-ecipients shall be eligible to apply for Generol Assistance, PAES or SS!P, 

10 whichever is applirnble, in accor-dtlnce with the rules and regulations of those prngroms. 

11 

12 SEC. 20.122. SEVERABIUTY. 

13 If any part or pm vision of this Article, or the applirntion thereof to any person or cin:umstance, 

14 is held invalid, the remainder of this Article, including the application of such part orprovision to other 

15 per.sons or cirBtmstances, shall not be affected tlwr-eby and shall continue in full force and effect. To 

1 6 this end, pr-O';Jisions of this Article are severoble. 

17 

18 SEC. 20.123. UAIITED TO PROAWTIO-N OF GElVERi1L WELF,1RE. 

19 In undertaking the adoption and enforcement of this ordinance, tlw City and County of San 

20 Francisco is assuming an undertaking only to promote the generol '1velfere. It is not assuming, nor is it 

21 imposing on its officers and employees, an obligation for breach of which it is liable in money damages 

22 to any person ·,vho claims tlwt such breach proximately caused injury. 

23 

24 

25 

SEC. 20.124. OPERATIVE D,1TE. 

This Article is to become effectiv·e no sooner #tan June 1, 1998. 
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1 

2 SEC. 20.125. FUNDING. 

3 A baseline appFOfJriation for housing and related services provided as in kind aid shall be 

4 established using tlw City and County of San ild'r~ncisco FY 2002 2003 Annual Appropriation 

5 Ordinance and any supplemental appropriations for the amount of cash aid payments to applicants and 

6 rfcipients who declare tlwmsel'v'es to be homeless. In Sbtbsequent fiscal year75, #tis baseline amount 

7 shall be appropriated to the Department of Human Services to fund housing and rflated services for 

8 homeless adults '111ithout A baseline budget for the CALM Program shall be established using the City 

9 and County of San Francisco FY 2002 2003 final appropriation. In subsequent fiscal years, this 

1 0 baseline amount shall be appropriated to the Departnwnt of Human Serp'ices to fund housing and 

11 related senices for homeless adults witlwut dependents. This funding may be used to support, but shall 

12 not be limited to, some or all of the following: hotel master lease programs, permanent supportive 

13 housing, improv·ements of conditions in existing shelters, expansion of shelter capacity, mental health 

14 and substance abuse treatment, outreach, a fund for rental deposits, SS! atlvocacy programs, rep payee 

15 services, case management, and meals for the homeless population through direct services and/or 

16 contracts. 

17 

18 SEC. 20.126. El1i4LUATWN. 

1 9 The pr-mision of in kind aid is to be evaluated by the Office of the Contr-oller of the City and 

20 County of San F'rancisco e'p'ery three years for pr-ogmm effectiveness and cost efficiency. 

21 

22 SEC. 20.127. OPERAT111E D,4.TE OF ,4.AIEND-AIENTS. 

23 The provisions of this amendment, Sections 20.106(b), (c), (i), (j); 20.106.2(a), (b), (c), (e); 

24 20.125; and 20.126 shall become operatiw on or beforf July 1, 2003. 

25 
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1 Section 5. Chapter 20 of the Administrative Code is amended by repealing Article XI, 

2 Sections 20.200 - 20.228, in its entirety. 

3 

4 

5 

6 

SEC. 20.200. TITLE. 

This Article shall be known as the "Supplemental Security Income Pending" or "SSIP." 

7 SEC. 20.201. PURPOSE ,1ND E\TTEIVT. 

8 The purpose ef this program is to provide cash payments to tlwse individuals ',vitli medical 

9 v·erifiCtltion of a disabling condition that either has lasted, or is likely to last, 12 mont!is in duration, as 

1 O well as individuels with 'v'erified psychologiCt1:l incapacity to under.stand reguletions and/or 

11 instructions. Such indiv·iduels will rnceive cash payments under this Article if they (e) apply for, (b) 

12 have awlied for, or (c) have been determined eligible for, and in complience with, SSA rnguletions, but 

13 heve not yet received their first federal disebility payment from the Social Security Administration (SS! 

14 benefits), end/or State supplementel disebility peyments (SSP). 

15 It is the intent of tlie Board, t!wt indi'v'iduels 1vho er-e eligible for participation in SSIP may 

16 choose, insteed, to apply to the General Assistance Pmgr-t1:m, PAES or CALM in conformence with the 
. . 

17 provisions gmerning such programs under Articles VII, IX end X of this Chapter. However, indi;Jiduels 

18 may not receive SSIP end General Assistance, PAES or CALM et the seme time. 

SEC. 20.202. DEFINITIONS. 

,_Dor purposes of this Article: 

19 

20 

21 

22 (e) "Applicant" means a per.son who is in the process of applying for essistence under this 

23 Article. 

24 (b) "Assistence" means services end/or Ctlsh peyments. 

25 
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1 (c) "CALM" means tlie Cash Assistance Linked to Afedi Cal Program as set forth under Article 

2 X of this Chapter. 

3 (d) "CalWORKs" means the California Work Opportunity and Responsibility to Kids as 

4 defined in Chapter 2 (commencing with Section 11200) of Part 3 ofDi';1ision 9 of the Welfare and 

5 Institutions Code or any successor program. 

6 (e) "Decrease" means any reduction in a recipient's currnnt cash payment amount under this 

7 Article. 

8 (j) "Denial" means €l detennin€ltion, b€lsed on €/:n SSIP applic€ltion, th€lt the applirnnt is not 

9 eligible for SSIP. 

10 (g) "Dep€lrtment" 1'1W€lns the Dep€lrtment of Human Services. 

11 (h) "Discontimwnce" nw€lns the tennin€ltion of €1: person's €lssist€lnce. 

12 (i) "Electronic benefit transfer" 1'1W€lns €l method oftransfen·ing benefits through €l centralized 

13 computer system so that an applirnnt/recipient m€ly obt€lin her/his benefits €lt facilities such as 

14 €lutom€lted teller nwchines (ATM) €lndpoint of s€lle (POS) termin€lls using €/:n €/:ccess de';!ice such €/:S €l 

15 m€lgnetic stripe pl€lstic rnrd. "Electronic benefit transfer" includes direct deposits. 

16 (j) "Executiv·e Director" nw€lns the Executive Director oftlw Department ofHum€ln Ser.·ices. 

17 (k) "F€lmily budget bll'lit" nw€lns €/:n eligible applirnnt/recipient €lnd her/his spouse or "domestic 

18 p€1:rtner," €/:S defined under Section 62.2 of the S€ln Francisco Administrative Code, mid/or €/:ny of the 

19 applirnnt/recipient's children who €/:H! under €/:ge 18, living with, €lnd applying for SSIP with, such 

20 applirnnt!recipient, provided that such child(ren) W€/:S (',Pere) newr eligible for TA\TF!CalWORKs. 

21 (l) "GeneralAssist€lnce" nw€lns #w Gener-tllAssist€lnce Program €/:S set forth under Article VII 

22 of this Chapter oftlw &n Francisco Administrative Code (S.F. Adm. C. §§ 20.55, et seq.). 

23 (m) The word "mey" means tlie provision is permissi'p'e, 

24 (n) "Medi Cal" means the Medi Cal Program €/:S set forth, in Californi€l Welfare €lnd 

25 Institutions Code Sections 14000 et seq. 
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1 (o) "PAES" means tlie Personal Assisted Employment Services Program as set forth under 

2 Article IX of this Chapter. 

3 (p) "Recipient" means a person who is receiving assistance under t.liis Article. 

4 (q) "Recoupment" means the collection of past overpayments under t.lie SSIP Program by 

5 deducting from current payments not more t.lian 10 percent oft.lie current payment amount absent an 

6 administr-atiw determination ofrecipientfr-aud and not more t.lian 40pen;ent with an administrative 

7 determination of r~cipientfraud and an administr-ative evaluation of the recipient's current ability to 

8 make repayments. 

9 (r) "Residing in an institution" shall mean that the applicant/recipient is staying in a facility 

1 0 that provides housing and three meals a day. 

11 (s) The word "shall" means the provision is mandatory. 

12 (t) "SSA" means the Social Security Administration. 

13 (u) "SS!" means Supplemental Security Income. 

14 "State" means the State of California. 

15 (w) "SSI/SSP" means the Supplemental Security Income/State Supplementary Program for the 

16 Aged, Blind, and Disabled as defined in the Welfare and Institutions Code Section 12000, et seq. 
. . 

17 (x) "TAlVF" means Temporary Assistance to 1\Teedy Families as defined in Part A (commencing 

18 ·wit.li section 601) of Subchapter 4 of Chapter 7 of Title 42 oft.lie United States Code. 

1 9 (y) The word "withholding" means the retention of payments. 

20 

21 SEC. 20.203. PRilVCIPLES. 

22 Assistance is to be administered in a manner which is consistent with the purposes of this 

23 program and which respects individual privacy andpersonal dignity: 

24 (a) SSIP is to be administeredpmmptly and humanely, without discrimination on account of 

25 race, sex, sexual orientation, religion or political affiliation. 
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1 (h) SSIP is to he so Eltbl'tinisterfd EIS to encoumge self respect, self reliEince Eind the desire to 

2 he El good citizen, useful to the community. 

3 (c) SSIP is to he Eithninistered with courtesy, considemtion Eind respect Eind without Eittempting 

4 to elicit wry unnecessEiry injorl'rwtion. 

5 (d) Duties should he performed in such El mEim'ler t1s to securn for every EipplicEint or recipient 

6 the EissistElnce to '1vhich he or she is eligible. 

7 (e) There is to he no question, inquiry or recommendEition relEiting to the politiCtll or rnligious 

8 opinions or affilitltions ofmry EippliCtlnt or rncipient. 

9 (f) SSIP is to he Eidministerfd in tlw most cost effective mmmer possible. 

10 

11 SEC. 20.204. ADM1NISTR,1TWi7\T. 

12 (t1) SSIP shEill he Eidministered by the DepEirtment of Humt1n Services. 

13 (h) The Executive Director shEill esttlhlish the rules Eind regulEitions, consistent with this 

14 Article, for the proper Eidministmtion of SSIP. 

15 (c) In t1ctuEil emergencies, the Executive Director of the DepEirtment offfitmEin SeY',.;ices mEiy 

16 mEike exceptions to this Article pending Elction by the Bot1rd of Supervisors. Such emergency exceptions 

17 shEill he reported to tlw Bot1rd of Supervisors witliin five working days. 

18 

19 SEC. 20.205. EUGIBIUTY. 

20 (t1) In order to he eligible to recei'.'e SSIP, t1n EipplicEint must l-wve medicEil verifict1tion of El 

21 disEihling condition tltEit either hEis lEisted, or is likely to lt1st, 12 months in dumtion mulior verified 

22 psychologiCt1l inrnpEicity to understEind regulEltions t1ndlor instructions. 

23 (h) In Eiddition, EipplicEints must: (1) Eipply for; (2) ht1';Je Eipplied for; or (3) hEI';Je been 

24 determined eligible for, Eind in compliEince with, SSA. rfgultltions, hut hEive not yet received their first 

25 fedeml dist1hility pEiyment from the Socitll Security Administration (SS! benefits), Eindlor Sttlte 
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1 supplemental disability payments (SSP ). The applicant must submit, to tlie Department, proof of tlieir 

2 application for SS! benefits, and their determination of eligibility. Upon determination th,at the 

3 applicant is in the process of applying for, or is eligible for, and will ultimately receive, SS! berwfits, 

4 based upon federal eligibility criteria, the applicant H'ill be eligible for SSIP until such applicant 

5 rnceives SS! benefits. 

6 (c) All applicants/recipients, and all members of their family budget unit, are required to apply 

7 for, and pursue receipt ofpayment(s)jrom any and all federal, State, and/orpri'v'ate means of 

8 assistance for '1vihich they may be eligible as dirncted by the Departrnent. This includes, but is not 

9 limited to: (1) Unemployment Insurance Benefits; (2) Worker's Compensation Insur~nce; (3) SS!; (4) 

1 0 retirement benefits, (5) any other insurance or disability payments. 14'ailure to apply for, and pursue 

11 receipt of any such assistance to which an applicantlr~cipient, and all members of their family budget 

12 unit, may be eligible shall be considered to be a failure to meet continuing eligibility requirements of 

13 this Article. 

14 (d) Individuals residing in an institution are not eligible to receive assistance under this 

15 Article. 

1 6 (e) Applicants may be required to attend group orientation session(s), and failure to do so 

17 shall be grounds for denial of assistance. 

18 (j) ,Applicants who are eligible for C1LW are not eligible to receive SSIP payments. 

1 9 (g) Applicants sening a sanction for fr~ud under any County funded indigent assistance 

20 program under th,is Cliapter are ineligible to receive SSIP until that sanction period is completed. 

21 (h) Receipt of SS! payments renders the applicant/recipient ineligible forfurther SSIP 

22 payments under this Article. 

23 

24 SEC. 20.205.1. RESIDElVCY REQUIREAIElVT. 

25 
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1 (a) An awlicant/rccipient ofSS!P must reside in the City mid County of San ,_li'r-ancisco for 15 

2 continuous days prior to tlie time of application for SS!P benefits. Residency in tlie City and County of 

3 San Francisco is established by physical presence and intent to reside in the City and County of San 

4 Francisco, which is satisfactorily substantiated by tlie applicant. 

5 (b) Eligibility for SS!P will terminate immediately upon abandonment of r~sidency in the City 

6 and County of San Francisco. 

7 

8 SEC. 20.205.2. ,1PPUCATION FOR 881. 

9 (a) All applicants for SS!P must apply to the SSA for SS! but have not yet received SS! 

1 0 benefits. 

11 (b) If an aptJlicant has been discontinued from, or determined to be ineligible for, SS! by the 

12 SSA, based upon requirements other than failure to establish a disability H'itliin tlw meaning of SSA 

1 3 regulations, #tat applicant shall not be eligible for SS!P. However, such awlicant may be eligible for 

14 assistance under the PAES, CALM or General Assistance Program. 

15 (c) SS!P applicants andlor recipients shall: 

16 (1) AptJly for SSIJSSP if a disabling condition is likely to exist or hf{;s existed for fl; year or 

17 longer, fl;Uthorize Department ofHumfl;n SerrJices reimbursement of SS!P pf{;ymentsfrom retrofl;ctive 

18 SSVSSP benefits, fl;nd pursue fl;nd comply with the procedures btnder the SSVSSP Pmgram for 

1 9 successful t_tUf{;lificfl;tion for benefits under tllf{;t program; fl;nd 

20 (2) AptJly for and pur.sue fl; c[fl;im for f{;ny other tlptJroprifl;te benefit program f{;'rJf{;ilf{;ble to the 

21 tlptJlicfl;nt or r~cipient fl;nd pursue fl;nd comply ',vi th the procedures for successful t_tbwlificfl;tion under 

22 such benefit program. 

23 

24 

25 
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1 SEC. 20.2(-)5.3. PRORATIO-lV OF S,1L1RY OF FULL TIAlE CERTIFIED Ei\f PLOYEE OF 

2 SCHOOL DISTRICT, UNIVERSITIES, COAlAIUNITY COLLEGES OVER ,1 TWELVE AWNTH 

3 PERIOD. 

4 The sEl:lcffy of El full time certified employee of El school district, privElte school, community 

5 college, or uniwrsity shElll be prorotcd o~ver El 12 month period for tlw purpose of dctcrrnining 

6 eligibility for peyments under t,lq,is Article. 

7 

8 SEC. 20.2(-)5.4. PRORATIO-lV OF E\TCOAlE OVER CONTRi1CT PERWD. 

9 The income of Elny person under El controct of employment on Eln ElnnuEll bE1:sis 1vho works El:nd 

1 0 rnceives income from such controct in fewer thEln 12 mon#is, but more thmi eight months, shElll be 

11 pro roted ov·er the period of the controct for the purposes of this Article. 

12 

13 SEC. 20.2(-)5.5. PRORi1TI01V OF LVCOAlE OF SELF EA/PLOYED AND FREEL11VCE 

14 WORKER OVER A TWELVE Affl1"&lTH PERIOD. 

15 The income ofElny self employed person orjrf:elEl:nce worker shElll be proroted over El 12 mont.1i 

16 period for the purpose of determining eligibility for peyments under this Article. 

17 

18 SEC. 20.2(-)5.6. PROPRIETOR OF BUSINESS INELIGIBLE. 

19 Proprietors of businesses who employ other workers El:re ineligible forpElyments under this 

20 ,1rticle. 

21 

22 SEC. 20.2(-)5.7. REBUTTi1BLE PRESUMPTION OF INELIGIBIUTY CURRENT 

23 11\TCOAlE OR EXPEl\TSES. 

24 

25 
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1 Ferifiedpaid income or expenses which exceed tlie otherwise eligible applicant/recipient's tottll 

2 monthly income andlor assets during month of application or a current month of eligibility shall create 

3 a rnbutttlble presumption of ineligibility for SSIP payments. 

4 

5 SEC. 20.205.8. ,1LLOWABLE RE,1L PROPERTY. 

6 (a) The applirnnt shall tronsfer or gront to the City and County of San ... Droncisco any interest 

7 which the applicant has in an;y· real pr-operty as security for tlw funds expended for SSIP. 

8 (b) An applicant or rncipient ofSSIP mtl)' rettlin real property used as her/his home, provided 

9 that tlie applicant's or recipient's net monthly housing expense does not exceed the otherwise eligible 

1 0 applicant/recipient's tottll mon#tly income amfior assets. 

11 

12 SEC. 20.205.9. ,1LLOWABLE PERSONAL PROPERTY. 

13 iVo paynwnts under this Article shall be made for any person '1vho has not ex}wusted all assets 

14 and r~sources ffv'ailable to such person, except for those personal pr-operties listed belmv: 

15 (a) Cash assets, savings andlor checking accounts, tlie tottll of which does not exceed the 

16 current monthly maximum paynwnt a';;Jailablc to a single individual under this Article. Any combination 
. . 

1 7 of these assets that exceeds the monthly maximum ptl)'ment available to a single individual under this 

18 Article shall be offset against the r~cipient's payment on a dollar for dollar basis. If the applicant is 

19 tronsitioning from the Gerwrol Assisttlnce Pr-ogrom, PAES or CALM and has been participating in the 

20 Earned Income and Asset Disregard Progrom '1vithin tlw thr~e months prior to application for SSIP, 

21 such applicant may rettlin a tottll of up to $2,000 in sav·ings; 

22 (b) Personal effects, exclusive ofluxuryjewelry; 

23 (c) HousehoHl furnishings; 

24 (d) Tools, trode equipment andfixturns used in the individual's regular trode or work; 

25 I 
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1 (e) Insurance policies or funds plflced in trust for the provision of interment or for funeral 

2 expenses to the extent of not more than $600per family; 

3 (f) An interment plot for use by members of the applicant's or recipient's family; 

4 (g) A vehicle with cash value of less than $4, 650. 

5 

6 SEC. 20.205.10. EXEAIPT L\TCOAIE OR RESOURCES. 

7 For the purpose ~fthis ,1rticle: 

8 (a) Personal property, income or resources shall not include income from relocation payments 

9 to indh1iduals recei'v'ing payments under this Article being displaced by a redevelopment agency. 

1 0 (b) Retirement benefits may be retained upon detennination by tlw Executive Director or 

11 her/his designee that the applicant or recipient will be nxmployed in the near future and t.ltat such 

12 employment is contingent upon the retirement fund not being H'it.'1dra'1'm. 

13 (c) Any verified loans made to a recipient or to an applicant in the mont.'1 of application, or 

14 one mont.'1 immediately prior to application, for #w purpose of enabling that recipient or applicant to 

15 pay her/his rent, or for the purpose ofpayment of first and last month's rent and any lawful r~ntal 

1 6 deposit, shall not be considered income or resources availflble to t.ltat recipient or applicant. 

17 (d) Inco~w tax refunds, including #w Earned Income Tax Cr~dit (EITC), issued to the 

18 applicant or recipient shall not be considered as income or resour-ces a'v'ailable to the ttpplicant or 

1 9 recipient. 

20 (e) Payments made to the ttpplicant or recipient under the ,_fi'oster Care or FSET/GATES 

21 progrnms shall not be considered as income or resources available to the applicant or recipient. 

22 (f) SSI/SSP benefits and resources of a member of t.lte SS!P family shall not be considered as 

23 income or r~sources available to the applicant or recipient. 

24 (g) The portion of any student grants or loans t.ltat is paid directly to the educational 

25 institution for tuition, and/or fees, and/or books. 

Mayor Lee 
BOARD OF SUPERVISORS Page 120 



1 

2 SEC. 20.205.11. EXEAIPTIOiV FOR TERAlll'l1L ILLIVE88. 

3 Ter+ninally ill applirnnts with medical verification that such applirnnt has a remaining life 

4 expectElncy of six montlis or less are exempt from: 

5 (a) Prov·iding documentEltion of legal status in the United StEltes; 

6 (b) The pro'v'isions of t.liis Article regar-ding the cash value of a vehicle, provided that the 

7 applicant can demonstrate t.liat such vehicle is necessary to tmnsport the applicant to and from medical 

8 treatment, and that he or she is physically and/or mentEllly unable to use public tmnsportEltion; 

9 (c) The provisions of t.liis A:rticle regarding the requirnment to obtain and present any photo 

1 0 identification. 

11 Such applicants shall meet all other eligibility requirements. 

12 There shall be no time limit to the duration of eligibility for SSIP au#wrized under this Section. 

13 

14 SEC. 20.205.12. 11\TEUGIBIUTY OF 11VDil1IDU1L8 WHO ,1RE AIEAIBER8 OF ,1 

15 CALWORK8 ,18818TAi~lCE UIVIT. 

16 (a) Any individual who is a member of an assistElnce unit receiving aid under Chapter 2 
. . 

17 (commencing with Section 11200) of Part 3 of the California Welfare and Institutions Code 

18 (CalWORKs), shall not be eligible for SSIP under this Article if t.lie individual has been determined 

19 ineligible for CalWORKs pursuant to Welfare and Institutions Code Section 11251.3. 

20 (b) Any individual who is not eligible for aid under CalWORKs pursuant to Welfar-e and 

21 Institutions Code Section 11454(b) shall not be eligible for SSIP until all ef the children ef the 

22 individual on whose behalf aid H'as receiwd, and who live in the home with the individual, am 18 years 

23 of age or older. 

24 (c) Any individual who is receiving aid under CalWORKs on behalf of an eligible child, but 

25 who is either ineligible for aid or whose needs are not otherwise tElken into account in determining the 
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1 amount ofaid to the family pursuant to Section 11450 of the Weljar~ and Institutions Code due to the 

2 imposition of a sanction or penalty, shall not be eligible for aid or assistance under this part. 

3 (d) The Executive Director, in her/his sole discretion may grant an exception to this Section. 

4 

5 SEC. 20.205.13. INELIGIBIUTY OF FLEEil\TG FEL0-1\TS. 

6 (a) An indi';Jidual shall not be eligible for SS!P if he or she is: 

7 Fleeing to avoid prosecution, or custody and confinement after conviction, under tlw laws of the 

8 place from which the indi';Jidual is fleeing, for a crime or an attempt to commit a crime that is a felony 

9 under the laws of the place from which tlie individual is fleeing, or which, in tlw case of the State of 

1 0 ,~lew Jersey, is a high misdemeanor under the lffws of that state. 

11 (b) Subdivision (a) shall not apply with respect to conduct of an indi'f1idual for any month 

12 beginning after the President of the United States grants a panion with respect to the c01iduct. 

13 

14 SEC. 20.205.14. PHOTO IDEi\TTIFICATWN. 

15 (a) Each @pplicant shall present proof of identity and a ',;erifiable social security number. Only 

1 6 the following photo identification shall be @ccepted: 

17 (1) California Department of Motor Vehicles Driver's License; 

18 (2) California Department of klotor Vehicles Identification Card; 

19 (3) Current United States Passport provided that such Passport contains a photo taken of the 

20 @pplicantlrecipient whens/he was at least 18 years of age; 

21 (4) Current Immigration and IVaturalization identification, pnr,Jided that such identification 

22 contains a photo which ·was taken of the @pplicantlrecipient when s/he was at least 18 years of age and 

23 w@s ta!wn within 10 years prior to the date of@pplication of the @pplicant/recipient. 

24 (b) In addition, the Departm,ent may require @pplicants and recipients to obtain and present 

25 Department issued identification. 
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1 

2 SEC. 20.205.15. FINGERPRIZ\TT INFORAIA.TION. 

3 All applicants for, and recipients 0~ SS!P shall he fingerprinted at the Dcpartnwnt or at a 

4 Dcpartnwnt approved facility in accordance ',vith procedures established by the Executiw Director. 

5 These r-ecords shall he used exclusi'v'ely to prevent multiple payments under this Article or an:y otlwr 

6 federal, State or County assistance progr-am. The Executi'v'e Director is authorized to create, by 

7 regulation, exemptions from tltis requirement based on physical or mental disability. The refusal of an 

8 applicant or recipient to comply ',vith the fingerprint procedures shall he grounds for denial of, or 

9 discontinuance fmm, SS!P. 

1 0 Fingerprints gather-ed under this Section are subject to all applicable feder-al and State laws 

11 governing the confidentiality 0£ information regarding applicants for, or recipients of, public benefits. 

12 

13 SEC. 20.205.16. REIAIBURSEAIElVTAGREEAIEi\TT. 

14 All applicants for SS!P shall sign an Interim Assistance Reimbursement Agreement, in the event 

15 t.hat the applicant/recipient is subsequently mvarded SS!. 

16 

17 SEC. 20.205.17. L1BOR DISPUTE. 

1 8 Unemployment due to a bona fide strike, lockout, or other labor dispute shall not affect 

19 eligibility provided that the applicant meets all at.her eligibility requirements. 

20 

21 SEC. 20.206. SSIPPAYAIEi\TTS. 

22 (a) For each eligible indi'v'idual or for each eligible family budget unit of two or more per~ons 

23 who qualify for assistance under the SS!P Program, the maximum monthly payment amount which 

24 recipients shall r-eceive is listed below. 

25 
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1 MAX!},fU},tJ SS!P PAYMEl"lTi.,J.tJQU}•lT 

2 

3 Single buJ,i·yiidua:l AppliC€J;nt/Recipient $395 

4 

5 .\lumber of Eligible Persons in Same Family 

6 2 Persons $ 649 

7 3 Persons 804 

8 4Persons 955 

9 5 Persons 1,089 

10 6Per75ons 1,223 

11 7Persons 1,343 

12 8 Persons 1,464 

13 9 Persons 1,586 

14 lOPersons 1,723 

15 

16 In the case ofmore than lOpersons in afEimily budget unit, an additional $25 each month shall 

17 be paid for each additional person in tlw fEimily budget unit. l'or family budget units in ',vhich members 

1 8 rfceiw cash payments from morf tlian one federal, State or County assistance pmgram, except for 

1 9 SSJISSP, the total aid payment shall consist of the sum of each individual's proportionate share of the 

20 aidpaymentfor afemily budget unit of the same size within eachpmgramfor which each member is 

21 eligible. 

22 (b) The maximum monthly SS!P payment for which an applicant is eligible shall be the 

23 maximum monthly SS!P paymentpror-ated as of the eligibility determination date, minus any 

24 norwxempt cash available to the tipplicant during tliat calendar month, minus the fEiir market value of 

25 an:y nonexempt personal property available to the tipplicant during that calendar month, and minus the 
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1 value ofanyprornted in kind housing, utilities and/or meals available orpm'v'ided to the applicant. A 

2 rent payment, retroactive to the first of the month, in ·,vhich eligibility is determined, nury be authorized 

3 to pre'v'ent eviction fmm existing housing. 

4 (c) The maximum monthly SS!P payment for which a recipient is eligible shall be the maximum 

5 SS!P payment minus any nonexempt cash rfcei'v'ed fmm soun:es other than SS!P which is a'v·ailable to 

6 the rccipiatt during the month, for which the SS!P payment is paid, minus tlic fair market 'v'alue of any 

7 nonexempt personal property which is, or H'ill be, a'v'ailable to the rfcipient during the month for 1vhich 

8 the SS!P payment is paid, and minus tlic value of any in kind housing, utilities and/or meals a'v'ailable 

9 or provided to the recipient. 

1 0 (d) lVo SS!P payment shall be issued for less than $5. 00. 

11 (e) SSIP may be provided in tlw forrn of vouchers, checks, two party checks, H'arrnnts, 

12 electronic benefit transfers, in kind benefits, and/or through third party contr-acts. 

13 (f) SS!P payments may be made payable only to tlic recipient or, upon the recipient's written 

14 authorization, to the recipient and a designated co payee, or to a representative payee. 

1 5 (g) SS!P payments may be mailed directly to the recipient or to tlic designated representati'v'e 

16 1 payee. SS!P payments HUI)' be made by electronic benefit tr-ansfer. SS!P payments may be picked up at a 

17 location designated by tlw Department. SS!P payments shali not be mailed to a post office box, a mail 

18 receiving service, or to an address outside the City and County of San ,_l1J-ancisco, except upon specific 

19 authorization of the Exccutiw Director. 

20 (h) The Maximum SS!P Payment Amounts listed in Section 20.206(a) of this Article shall be 

21 1 increased by any annual percentage cost ofli'v'ing incrfase to the l'llaximum Aid Paynwnt, and 

22 according to the same schedule, if such an increase is implemented by the State of California in #w 

23 TANF!CalWORKs Program. 

24 (i) Applicants and recipients arc required to pnnide a verifiable rent receipt, or 'v'erifiablc 

25 documentation of shared housing or 'v'erifiablc documentation of rent free housing. Self declared 
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1 

2 

3 housing, utilities, and/or meals; whichever is not €l'v'ailable, if otlierwise eligible for tliese amountsf, 
11 

4 Failure to comply with the rules of a housing progr-am thet rnsults in ejection from thet housing I 
I 

5 

6 result in discontinuence from SS!P, subject to the notice end heering pro',;isions of this Article. 

7 
I 

8 when the income in kind velue of housing, €lndlor utilities, and/or me€lls pmvided to th€lt recipienJ 

9 

10 

11 

12 

13 

14 ermr as set forth, in this Article. 

SEC. 20.206.1. AfUNICJP,1L Rz1IL1¥AY TOKENS. 
. . 

15 

16 

17 

18 

Applicants/recipients m€ly be prmided },t{unicip€ll R€lilwey tokens, or otlier tr-ansport€ltion 

19 eligible. 

20 

21 

22 

23 

24 

25 

SEC. 20.206.2. E,1RNED L'VCOAIE DISREG,1RD. 
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1 an tipplicant/recipient cams as wages and sm~ings deri';!ed therefrom when detennining an 

2 applicantlrfcipient's SS!P eligibility and payment amount. 

3 (b) The total amount of gross income disregarded shall not exceed tlie sum of the following 

4 amounts: (1) all of the firnt $200 of recipient gross wage earnings; (2) two tliirds oftlw next $150 of 

5 recipient gross H'age earnings; (3) one half of the next $150 of recipient gross wage eamings; (4) one 

6 th,ird of the next $150 ofrfcipient gross ·,vage earnings; and (5) one fifth, of tlie next $150 of recipient 

7 gross H'age earnings. All recipient gross wage earnings above $800 shall be offset on a dollar for 

8 dollar basis against the payment amount to which an tipplicantlrfcipient H'ould otherwise be entitled. 

9 (c) In addition, for applicant/recipients in t.1iis program up to $2, 000 of applicant/rfcipient 

1 0 savings deri'ved from the Bpplicantlrecipient's gross H'age earnings shall be disregarded during the 

11 Bpplicant/recipient's participation in t.1iis program and for up to three mont.1is theretljter. 

12 (d) If, as a result ofretrospectiw budgeting, an applicant/recipient's total currnntly available 

13 financial resources in a month including her/his adjusted SSIP payment, ·wages, and savings are less 

14 than #ie maximum SS!P payment amount, t.1ie applicant/recipient shall be eligible for a payment 

15 supplement in t.1ie form of a rental expense voucher for unpaid rent in t.1iat month and up to $50 in cash 

16 so that the applicant/recipient's currently a'vailable financial resoim;es may total up to t.1ie maximum 
. . 

1 7 SSIP payment amount. This payment supplement is available a maximum of three times per year for 

1 8 program applicants/recipients and is not available to tlpplicants/recipients who quit a job wit.lieut good 

19 ~ 

20 (e) Applicant/recipient gross wage eamings am defined for purposes of t.1iis Section as any 

21 income receiwd by the applicant/recipient as payment for an tlpplicant/recipient's labor. All other 

22 applicant/recipient income and assets shall continue to be offset on a dollar for dollar basis when 

23 calculating the payment amount to which an Bpplicant/recipient is othenvise eligible. il?or recipients 

24 participating in t.1iis program, SS!P eligibility shall be determined on a monthly basis and an 

25 tipplicant/recipient's payment amount shall be adjusted for gross wage earnings on t.1ie basis of 
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1 r~trospective budgeting in the month following the applicant/recipient's receipt of wage income. 

2 Verified expenses which exceed the total sum of an applicant/recipient's peyment, '1vages, and savings 

3 in an;y giv·en month create a rebuttable presumption of ineligibility for assistance. 

4 

5 SEC. 20.206.3. HOUSE'\TG. 

6 (a) "Housing" shall include, but not be limited to, single occupancy residential hotels, master 

7 lease rooms, transitional housing, supportive housing programs, residential treatment facilities, 

8 shelter. 

9 (b) There shall be no reduction in the SSIP payment for which an applicant or recipient is 

1 O eligible because she/he shares housing '1P'ith others who are not members of the applicant's/recipient's 

11 family budget unit. All applicants/recipients shall be required to present B ',;erifiable rent receipt. If the 

12 applicant/r~cipient is not the owner or prime lessee of the premises, a verifiable r~nt receipt signed by 

13 the owner orprime lessee may provide evidence of the applicant's/recipient's place of residence and 

14 share t<fmonthly housing costs. 

15 (c) When an applicant/recipient obtains rentfree housing, such housing shall be valued 

16 according to the Income in Kind Values Chart set forth, under Title 22 of the California Code of 

17 Regulations, Section 50511 (tlie "Income in Kind Cliart"), ratlier than at fair market value. The value 

1 8 of the rent free housing, which is presumed to include utilities, as determined under the Income in Kind 

1 9 Chart, shall be deducted from the maximum monthly payment amount. If the Elpplicant or recipient 

20 receiv·es rent free housing, but pays for utilities, the Bpplicant or recipient must pr~sent a verifiable bill 

21 for utilities at tliat address, and a verifiable receipt for payment of any portion of that utility bill. 

22 (d) Verified ptFyments made directly to a housing provider on behBlf of an applicant or 

23 recipient for the entire amount of the r~nt and/or utilities, or rentfree housing, or housing received in 

24 exchange for work, shall be assigned an in kind value as specified by tlie Income in Kind Cliart and 

25 
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1 that value shall be deducted from the maximum monthly payment for ·,vhich that applicant or recipient 

2 is eligible. 

3 (e) Housing and/or meals provided to applicants and recipients who are unable to provide a 

4 verifiable rent rnceipt, or verifiable documentation of shared housing, or verifiable documentation of 

5 rent free housing shall be valued as in kind housing, utilities and/or meals as specified by the Income 

6 In Kind Chart, and that value shall be deductedfrom t.he maximum monthly stipend for which that 

7 applicant or recipient is eligible. 

8 (f) 1Vothing in this Section shall be construed as requiring an otherwise eligible applicant or 

9 recipient to accept housing in a facility which is either the subject of a pending nuisance abatement 

1 0 proceeding before a duly authorized agency or departl'lwnt of the City and County or befon: a court of 

11 competent jurisdiction, or 1vhich theretofore has been found to be a public nuisance pursuant to any 

12 provision of any San Francisco },funicipal Code by a duly authorized agency or department of the City 

13 and County or by a court of competent jurisdiction and which nuisance has not been abated. 

14 

15 SEC. 20.206.4. ,1LTER1VATIVE PAYAlEi\TTAlETHODS; DIRECT PAYAlENTS TO ROOAI 

16 ,1l•lD B0,1RD F,1CIUTIE8 PERAlITTED. 
. . 

1 7 In addition to t.he emergency assistance provisions of this ,1rticle, payment for room, food 

18 expense, or both, up to the maximum SSIP payment amount, may at t.he recipient's option, be paid 

19 directly to any board and/or care facility should t.he recipient or applicant choose to reside, take 

20 her/his meals or ha·,;e full room and board pri',;ileges at such facilities. The Executi',;e Director may 

21 initiate such a program or ptl:)lment arrangement, on cit.her a pilot or continuing basis, by putting into 

22 effect the appropriate regulations. 

23 

24 SEC. 20.206.5. SPECIAL ,1LLOWAi\7CE8; TRANSPORTATIOlV OUT OF THE CITY. 

25 

Mayor Lee 
BOARD OF SUPERVISORS Page 129 



1 (a) The Departnwnt of Human Services mey provide transportation and maintenance en route 

2 to a place out of the City and County ·,vhere the applicant/rncipient wiU he cared for or her/his interests 

3 best served, provided the applicant/recipient, hut for fully meeting the residency r~quirement, is 

4 otherwise eligible and voluntarily enter~ into a signed contractual agreement regarding such 

5 transportation with the City and County of San Francisco. Said agreement shall contain a repeyment 

6 provision pennitting recoupment of tlw amount expended in providing such transportation at a rate not 

7 to exceed 10 percent of each peyment amount should tlw person provided transportation tliereBjter 

8 reBpply and become eligible for SS!P. 

9 ('9) Transportation under this Section shall he provided hy the least expensi'.·e means mmilahle. 

10 

11 SEC. 20.207. COA7TL\TUIZ11lG EUGIBIUTY. 

12 (a) Persons who meet the requirements for eligibility for SSIP shall receive cash peyments 

13 pursuant to this Article XI. Recipients are required to comply with all applicable provisions of this 

14 Article and the regulations promulgated thereunder. Recipients who fail to comply ·,vitli Bpplicahle 

15 provisions of this Article and t.he regulations promulgated thereunder may hav•e their SSIP payment 

1 6 withheld and/or decreased and/or discontinued as set fort.Ii in California Welfare and Institutions Code 

17 Section 17001.5, or any successor statute, and Department regulations. 

18 ('9) 1V-o withholding, decrease, or discontinuance ofSS!P payments shall occur unless t.he 

19 person to he Bjfected has been advised of the possibility of such action '9y means ofa l"lotice of 

20 Proposed Action and has been Bjjorded the opportunity for a hearing to dispute the proposed action. 

21 (c) The Department may r~quire applicants/recipients to attend substance abuse or et.lier 

22 medical treatnwnt programs as part of t.lieir continuing eligibility requirements. 

23 

24 

25 

SEC. 20.208. GOOD C1USE. 
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1 For purposes of th,is Article, where an applicant/recipient is required to show "good cause" for 

2 not meeting one of hislher obligations or duties under this Article, good cause may be shown by 

3 evidence of any of tlw following: (1) verified hospitalization; (2) verified illness; (3) verified 

4 incarceration; (4) v·erified disability; or other good cause satisfactorily demonstr-ated to tlie Executive 

5 Dinxtor. 

6 

7 SEC. 20.209. TlJl.lING OF SSIP PAYAlElVTS. 

8 (a) Emergency Assistance. The Department may provide emer~ency assistance. The Executifle 

9 Dinxtor of the Departnwnt of Human Services is authorized to contract with social ser;ice agencies 

1 0 for the prmdsion of emergency assistance. 

11 (b) l'lormal Payment Periods. The Executiw Director is authorized to establish nomial 

12 payment periods of eitlwr twice monthly or once monthly. 

13 

14 

15 

16 

SEC. 20.210. TlJl.lE UAlITS. 

This program shall not be time limited. 

17 SEC. 20.211. IAlAlEDIATE TER1\lINA..TIOl\l OF EUGIBIUTY. 

18 Occurrence of tlie following efJents shall rnsult in the immediate temiination of eligibility for 

19 assistance under th,is Article: (1) receipt of SS! payments; (2) death of the rncipient; (3) 

20 applicant/r~cipient request; (4) abandonment of County residency; or (5) institittionalization. 

21 Discontinuance of assistance due to the death of the recipient, or at the request of the 

22 applicant/recipient is subject to the notice provisions of Section 20.215(a); howcv'er, such 

23 discontinuances do not require 10 calendar day prior notice as specified in Section 20.215(b). All otlwr 

24 discontinuances under this Section do require 10 calendar day prior notice as specified in Section 

25 20.215(b). 
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1 

2 SEC. 20.212. CHANGES nv SSIP PAYA/El·rrs. 

3 (a) Changes in cash ptryments shall be made when an SS!P t1pplicant/recipient becomes 

4 eligible fer a payment in a different amount because of altered circumstances. 

5 (b) A change in payment shall be made effectiY·e with the next r-egular pay date follmving 

6 knowledge by the ',vorker of circumstances warranting a change in ptryment, in conformance with tlw 

7 notice and hearing requirements of this Article. 

8 

9 SEC. 20.213. LOST, FORGED OR STOLEN 14~4.RRA.NTS 14.ZVD LOST OR STOLEN 

1 0 l~~4.RRi4.2VT PROCEEDS. (a) Lost, forged, or stolen warrants may be replaced only in accordance 

11 with specific procedures adopted by the Department. 

12 (b) lfa warmnt has been cashed by the recipient and the money lost or stolen, no replacement 

13 of tlw warrant or issut1nce of or-tiers shall be permitted. 

14 

15 SEC. 20.214. INEUGIBIUTY FOR GEZVERi4.L ASSISTAZVCE, P,4.ES, C4.L\/ OR OTHER 

16 COUNTY FUNDED 14.SSISTAlVCE. 
. . 

17 Recipients of SS!P ptryments are not eligible for General Assistance, PAES, CALM or any otlwr 

1 8 County funded cash assistance programs. 

19 

20 SEC. 20.215. NOTICE OF PROPOSED 14.CTWN. 

21 (a) The Dept1rtl'nent shall issue a Notice of Proposed Action whenever it intends to deny, 

22 withhold, deer-ease or discontinue SS!P ptryments. That notice shall state with reasonable particularity 

23 the legal and factual basis for the pr-oposed action. 

24 

25 
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1 (b) Proposed lVotices of Action regtu=ding withholding, reduction, or discontinuance from SS!P 

2 shall be hand delivered or mailed at least 10 calendar days prior to the effective date of the prnposed 

3 action. 

4 

5 SEC. 20.216. HEARINGS. 

6 (a) An applicant for, or a recipient of, SS!P may challenge any denial, withholding, decrease 

7 or discontinuance by requesting an administratiw hearing. 

8 (b) A request for an administrative hearing must be made to the Department within seven 

9 calendar days of the date of hand delivery of, or 10 calendar days of the date of mailing of the 

1 0 Proposed I1lotice of Action, or with-in three work days of the effective date of tlw action. Hearing 

11 requests that ar-e not made in accordance with tlw time requir=ements shall be denied unless the 

12 applicant or recipient can establish good cause for failure to make a timely request. 

13 

14 SEC. 20.216.1. HEA.RE'VG; NOTICE OF HEARING; WHEI\7 HEW. 

15 (a) After a hearing has been requested, a time and place for the hearing shall be established. 

16 1\Totice shall be given to the applicant or recipient indirnting the day, date, time, andplace oft.he 
. . 

17 hearing. In no event shtlll a hearing date be scheduled for a time less than five days after the 

18 Department's r-eceipt ofa request, unless the applicant makes a knoH·ing and intelligent H'aiver of his or 

19 her right to a record re'v'iew. 

20 (b) Where an applicant for SS!P is denied assistance, a hearing shall be calendared within 

21 scv'en days of the date of the hearing request. 

22 (c) All hearings shall be held within 30 calendar days of the request therefor. 

23 

24 SEC. 20.216.2. IA/PARTIAL HE,1RI2VG OFFICER. 

25 

Mayor Lee 
BOARD OF SUPERVISORS Page 133 



1 The Executive Director shall designate as an impartial hearing officer a per~on who is not 

2 im·olved in the administration of the SSIP Program. 

3 

4 SEC. 20.216.3. HEARING; HE,1RING RIGHTS. 

5 The applicant or recipient shall he advised in tlie I\lotice of Proposed Action of applicant's or 

6 recipient's rights to counsel or other representative, to rev·iew pertinent records and regulations at least 

7 five working da:ys prior to the hearing, to prnsent testimony and documentary evidence, to cmss 

8 examine all witnesses, to have the proceedings tape recorded, and to have a translator provided for the 

9 hearing if tlw applicant or recipient is not proficient in English. 

10 

11 SEC. 20.216.4. INFORAL1UTY, El1JDE1VCE, 21PPEAR:i1NCE ,1ND COUNSEL. 

12 The hearing shall he conducted in an impartial and informal manner. All evidence shall he 

13 submitted under oat.1i or affirmation. The hearing officer is not hound hy the rules of o·idence or 

14 procedbmJs applicable to judicial pmceedings. The applicant/nxipient shall attend the hearing in 

15 person and mtry he represented hy counsel or a representative. While t.1ie applicant/recipient may or 

1 6 mtry not he r-epresented hy counsel, or a repr-esentative, the client must appear in order for the hearing 
. . 

1 7 to he held. However, wher-e the applicant/recipient establishes good cause for nonattendance prior to 

18 the hearing under Section 20.216.6, counsel or a representative may appear on behalf of the 

19 applicant/recipient. 

20 

21 SEC. 20.216.5. HEARING DECISl(),_V. 

22 The hearing officer shall render a '11witten decision within seven calendar days of the hearing 

23 indicating factual findings and grounds for t.1ie decision. Such decision shall he based solely upon 

24 evidence presented at the hearing and specifically state the facts upon '1vhich it '1vas based, t.1ie authority 

25 
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1 relied upon tlnd tll'ry other retlsons for the decision. Such decision shtlll he mtliled to the tlpplictlnt or 

2 recipient. 

3 

4 SEC. 20.216.6. HEARING; Fll•MUTY; EFFECT OF i~l01VAPPEARA.IVCE. 

5 (tl) The result of Rll hetlrings tlre considernd fitwl tl1'td tliere is no further right of 

6 administrotive appetll. 

7 (h) When the applictlntlrecipient does not appetlr for the scheduled hetlring, it is presumed tlwt 

8 tlie applirnntlr~cipient cetlses to contest tlie decision. The ·,vithholding, decretlse, denial, 

9 discontinutlnce, tlndlor recoupment ofmerpeyments ofSSIP will, therefore, he affected. The applirnnt 

10 or rncipient mtly, for good muse shown, mtlke tl written request, or orol request tlS specified in t.7ie 

11 Executive Dir~ctor's regultltions, for tl second hetlring wit.7iin 15 dtlys of the scheduled dtlte for t.7ie first 

12 hetlring. 

13 Such request must specify t.1ie good ctluse for nontlttendtlnce tlt t.7ie first hearing. This prTP,;ision 

14 is satisfied hy evidence of Rny of the following: (1) verified hospittllizetion; (2) verified illness; (3) 

15 inrnrcerotion; (4) verified disRhility or (5) at.lier good ctluse Stltisftwtorily shmvn to the Executive 

16 Director. 

17 

18 SEC. 20.217. SSIP P,1YA'1ENTS PK\TDil\TG. 

1 9 A SSIP recipient who mtlkes tl timely request for tln Rdministrotive hetlring shtlll continue to 

20 receive SSIP ptlyments pending the hetlring decision. 

21 

22 SEC. 20.218. FAIR ADA'1DVISTRATWN; DISCLOSURES; OVERP,1YA'1ENTS. 

23 The Deptlrtment shtlll administer t.7iis progrom fairly to the end thtlt Rll eligible persons who 

24 apply for tlssisttlnce shtlll rnceiv·e SSIP pmmptly, with due considerotion for the needs of the 

25 applictlntlrecipient tlnd the safegutlrd ~fpuhlic funds. 
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1 

2 

3 

4 

5 

6 

7 

8 

9 WElrrtmt he or she receives El:S correctly reflecting the ptf)'nWnt mnount except El:S provided in 

1 0 Suhdi'p'isions (d), (e), (f). 

11 

12 

13 

14 discovery of overpB:yment. 

15 (e) OverpB:yment due to jBlse stfltement or representfltion or by impersonfltion or at.lier 

16 jffludulent device or by intentionfll jBilure to report }Bets requir~d by this Article or DepB:rtment 

17 regulB:tions shflll he recouped in B:ccordflnce wit.Ii the provisions of Section 20.202(q) governing 

18 

1 9 discovery of overpCF)!ment. 

20 (f) OverpB:ynwnt due to jBlse stfltement or representfltion or by imper.sonB:tion or other 

21 

22 

23 

24 

25 Elny future pCF)!ments Els set forth in Section 20.202(q). 

• Mayor Lee 
BOARD OF SUPERVISORS P ~e 136 



1 

2 SEC. 20.219. FRAUD IZV OBTAINING PA.YAIEi\TTS. 

3 Whenever tiny person htls, by metlns of false sttltement or representation or by impersontltion or 

4 other froudulent device, or by intentiontll failure to report ftlcts requir~d by this Article or Deptlrtment 

5 regultltions, obttlinedpayments under this Article, the mtltter shtlll be referred to the Districti1ttorney's 

6 office for tlppropritlte tlction. 

7 Further, upon the first discontinutlnce of payments within €l 2 4 month period due to false 

8 statement or representtltion or by imper.sontltion or other froudulent device, or by intentiontll ftlilure to 

9 report facts required by tlw Article or Deptlrtment rngu/tltions, tln tipplictlnt or recipient shtlll be 

10 ineligible forptlyments for €l period of30 days. 

11 Upon the second such discontinutlnce ·within €l 24 month period, the tipplictlnt or r~cipient shtlll 

12 be ineligible for ptlyments for €l period of 60 days. 

13 Upon the th:ird, or tldditiontll, such discontinutlnce within €l 24 month period, tlie tipplictlnt or 

14 recipient shtlll be ineligible forptlyments for €l period of 90 days. 

15 

16 SEC. 20.220. RECORDS; CONPIDENTL1UTY. 

17 All SSIP records shtlll be confidentitll tlnd shtlll not be opened to eXtlmintltion or inspection 

1 8 except by the Grtlnd Jury of the County or by €l botlrd or tln officer of #ie State or the County chtlrged 

19 with the tldministr-tltion, supervision or direction of the SSIP Progfflm, or upon written '!'e'tliver by the 

20 tipplictlnt or recipient. 

21 

22 SEC. 20.221. RECORDS; DESTRUCTfilV OF. 

23 All intlctive ctlse records thtlt tlre 0'1er five yetlrs old mtly be destroyed. All records involving 

24 closed SSIP ctlses mtly be destroyed tl}ter five yetlrs. 

25 
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1 SEC. 20.222. A.lJTHORITY TO TERMINATE THE PROGRz1Al. 

2 The Botu:d of Supervisors o.fthc City and County of San lif'ancisco has complete discretion and 

3 authority to terminate SS!P at any time, for any reason. In the event that SS!P is tcnninated, all SS!P 

4 applicants and recipients shall he eligible to apply for Gcncml Assistance, FAES OR CALM, 'l'r!hichcvcr 

5 is applicable, in accordance with the rules and regulations of those progmms. 

6 

7 SEC. 20.223. SEVERz1BIUTY. 

8 If any part or provision of this ,1rticlc, or the application tlwrcof to any person or cin:umstancc, 

9 is held iw;1alid, the remainder of this Article, including the application of such part or provision to other 

1 0 persons or circumstances, shall not he affected thereby and shall continue in full force and effect. To 

11 tliis end, pnwisions of this Article arc severable. 

12 

13 SEC. 20.224. U.M1TED TO PROAWTIO-l·l OF GEi"'VERz1L "M'ELFA.RE. 

14 In undertaking the adoption and criforccmcnt of this or-dinancc, the City and County of San 

15 Francisco is assuming an undertaking only to promote tlic general welfare. l1 is not assuming, nor is it 

16 imposing on its officers and employees, an obligation f-0r breach of which it is liable in money damages 
. . 

17 to any person who claims that such breach proximately caused injury. 

18 

19 

20 

21 

SEC. 20.225. OPERA.TIVE D,1TE. 

This Article is to become effective no sooner than June 1, 1998. 

22 SEC. 20.226. FUNDING. 

23 A baseline appropriation for housing and r~lated scr;1iccs provided as in kind aid shall he 

24 established using tlw City and County of San Francisco FY 2002 2003 ,1nnual Appropriation 

25 Ordinance and any supplemental appropriations for tlic amount of cash aid payments to applicants and 
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1 recipients H'ho declare themselves to be homeless. In subsequent fisrnl years, this baseline amount 

2 shall be appropriated to the Department of Human Services to fund housing and related services for 

3 homeless adults witlwut dependents. This funding may be used to support, but shall not be limited to, 

4 some or all of the following: hotel master lease progmms, pernwnent supporti';le housing, 

5 improvements of conditions in existing shelters, expansion of shelter capacity, mental health and 

6 substance abuse treatnient, outreach, a fund for n!l'ttal deposits, SS! advocacy pmgrams, r~p payee 

7 senices, case management, and meals for the homeless population through direct services mull-or 

8 contracts. 

9 

1 0 SEC. 20.227. El'ALUi1TIOlV. 

11 The prov'ision of in kind aid is to be evaluated by the Office of the Contmller of the City and 

12 County of San Francisco ewry thr~e year.s for program effectiveness and cost efficiency. 

13 

14 SEC. 20.228. OPERATIVE D,1TE OF AAIENDMENT. 

15 The provisions of this amendment, Sections 20.206f:b),(c),(i),(j), 20.206.3(a),(b),(c),(e); 20.226; 

16 and 20.227 shall become operative on or before July 1, 2003. 

17 

18 Section 6. Effective Date: Operative Date. This ordinance shall become effective 30 

19 days after enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor 

20 returns the ordinance unsigned or does not sign the ordinance within ten days of receiving it, 

21 or the Board of Supervisors overrides the Mayor's veto of the ordinance. This ordinance shall 

22 become operative on Januarv 1. 2017. 

23 

24 Section 7. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

25 intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

Mayor Lee 
BOARD OF SUPERVISORS Page 139 



1 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

2 Code that are explicitly shown in this ordinance as additions, deletions, Board amendment 

3 additions, and Board amendment deletions in accordance with the "Note" that appears under 

4 the official title of the ordinance. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: a~~ 
Anne Pearson 
Deputy City Attorney 
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City and County of San Francisco 

Tails 

Ordinance 

City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

File Number: 160636 Date Passed: July 26, 2016 

Ordinance amending the Administrative Code to: 1) streamline the statutory authority for the City's 
indigent aid programs by eliminating redundancies and moving the authority for all programs under 
one renumbered Article; 2) create the Family General Relief program, to provide aid under limited 
circumstances to indigent households with minors who are ineligible for state aid; 3) authorize the 
Department of Human Services to create an intensive employment services program; 4) remove the 
authority to impose recoupments to collect overpayments resulting from agency error; 5) expand the 
types of identification that are acceptable as proof of identity; 6) repeal the requirement that 
applicants transfer to the City any interests in real property; 7) conform to changes in state law 
governing time limits applied to receipt of benefits under the CalWORKs program; 8) delete outdated 
provisions that no longer reflect current operation of the General Assistance program; and 9) reduce 
the time during which records must be retained from five to three years. 

June 17, 2016 Budget and Finance Committee -AMENDED, AN AMENDMENT OF THE 
WHOLE BEARING SAME TITLE 

June 17, 2016 Budget and Finance Committee - RECOMMENDED AS AMENDED 

July 12, 2016 Board of Supervisors - CONTINUED 

Ayes: 11 - Avalos, Breed, Campos, Cohen, Farrell, Kim, Mar, Peskin, Tang, 
Wiener and Yee 

July 19, 2016 Board of Supervisors - PASSED ON FIRST READING 

Ayes: 11 - Avalos, Breed, Campos, Cohen, Farrell, Kim, Mar, Peskin, Tang, 
Wiener and Yee 

July 26, 2016 Board of Supervisors - FINALLY PASSED 

City and County of San Francisco 

Ayes: 11 - Avalos, Breed, Campos, Cohen, Farrell, Kim, Mar, Peskin, Tang, 
Wiener and Yee 

Page26 Printed at 3:31pm011 7127116 



File No. 160636 

Mayor 

City am/ County of San Francisco Page27 

I hereby certify that the foregoing 
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